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1. Ilesn m 3a1a9H OCBOCHUS JIHCIHILTHHBI

[lenpio ocBoenus MUCHHMILIMHEL (Mojtyiist) «lIpoekTupoBanue mmporiecca 1pe1ocTaBiIeHus
ycuyr» sisercss (OpMHPOBAHUE TEOPETHUECKUX OCHOB B 00JiacTd 0DOCHOBAHUS U PA3pabOTKH
MPOCKTOB IpeapusTHi chepsl yCiayr, OpraHu3aldM IIpoIeccoB oOKa3aHus yciyl B cdepe
COLIMOKYJIBTYPHOIO CCpBHCA. .

3ajlauaMu U3y4YeHUS JUCHUILIUHEL «]I[poexrupoBanue mporecca 1npeocTaBieus yeiryr»
BBICTYTIAIOT:

. npnoﬁpe’rermc MPaKkTHYCCKHUX HAaBBIKOB TIPOEKTHPOBAHWA MW IUIAHHPOBaAHWA CEPBHMCHBIX
[poueccoB;

- OBJIAJICHHE HaBBIKaMHU MPOQecCHOHAIBHON afalTalii K MHTCHCHBHBIM H3MEHEHUSIM HA
PBIHKE YCIIYT;

- [PUMEHEHWE METO/0B YIPaBICHHS TPEIIPUATHAMA H IIpocKTamMH B cdepe
COLIMOKYJILTYPHOI'O CEpBUCA.

2. Mecro qucnmuinibl B crpykrype OITOII

2.1. JImcimmumna «llpoexruposanue 1porecca mnpejocTaBjiieHuss yciyr» OTHOCHTCH K
obs3are/pHoN  yacT  (QOpMHPYEeMOH ydacTHHKaMH oOpazoBaTelbHBIX oTHOmcHuH. Jlannas
JUACIIMIUIMHA PacCMaTpUBAET BOIIPOCHI, CBA3AaHHBIC CO CTPYKTYPOH IPOU3BOCTBEHHOTO IIPOIECCa,
ero IPOCKTUPOBAHUEM, XdPAKTEPUCTHKOM IIpoIiecca OKazaHus YCIyr, METOJIOB IOBBIICHUS
Ka4yeCTBa OKA3aHUs YCIIYT.

Munumaiibuple  TpeboBaHus K «BXOMHBIMY» 3HAHHAM, YMCHHUSIM HCOOXOJUMBIM JUIs
YCIEHIHOTO YCBOCHUS MaHHOM JIMCIUIUIMHEL SBIISCTCS: YJIORJICTBOPUTEILHOE YCBOCHNUEC Y9KOHOMUKY
n apeanpunuMaresibeTBa B CKC, MEHE/DKMEHT B COIMOKYJIBTYPHOM CEpPBHCE, CTPATErMYECKOI'0
MEHEDKMEHTa, COIMAIILHO-IKOHOMUYECKOM CTATUCTHKH.

2.2. Jlnsg w3ydeHHs JIQHHOM JIMCIUIUIMHBI HEOOXOJMMBI CIJIC/YIONIUE IIPE/UNECTBYIONHC
JUCIHUILIMHEL DKOHOMHUKA ¥ nTpeuipunuMarebetBo B CKC, Mene/DKMEHT B cepBHCE.

2.3. IlepeyeHs MOCHENYIONUX JIMCIUILINH, JUISL KOTOPBIX HEOOXOJMUMBE] 3HAHUS, YMEHUS H
HaBBIKH, (OpPMUpPYEMBIC JIAHHOW JIMCIMIUIMHOW: MapKeTHHT B COIMOKYJILTYPHOM CEepBHUCE,
CepBucHast JiesiTebHOCTE, HHOBAIMOHHBIA MCHE/IKMCEHT.
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3. Komnerenuuu oby4uaionierocsi, popMupyemMble B pe3yIbTaTe OCBOCHHS JHCIHIIIUHDI
(Moxy.1s)

B pesynbrare ocBoeHus aucrumnHe! «[IpoekTHpoBaHHe nponecca MPeaoCTaBICHHs YCIyTr»
CTYJEHT JOJDKEH OBIAJETh CICAYIOIUMH KOMIETCHIIMSIMHU:

-

Koa xomnerennuu | HamveHoBanme KoMneTeHINH HaunmenoBanue noxkasares
olleHUBaHUs (MOKA3aTeTH
JOCTHIKEHHA 3aIaHHOT0 YPOBHSH
0CBOEHHSI KOMIeTEHIHIT)

YK-2. Cnocoben onpenensts kpyr 3anad | YK-2.1. QopmymupyeT B pamkax
BpaMKax MOCTaBJICHHOWIIENH U IIOCTaBIEHHON 1ead IpOeKTa
BHIOMpATh ONTHMAITBHEIE CIIOCOOBI | COBOKYITHOCTB B3aUMOCBS3aHHBIX
MX PeLIeHUs, HCXOMIS U3 3ajad, o0ecneunBaroIumx ee
JNEUCTBYIOLIUX PABOBBIX HOPM, JOCTHKEHUE
HAMEIOIIHUXCS PECYPCOB U YK-2.2. Onpenenser oxunaemble
OrpaHHYCHHUI pe3yiIbTaThl pEIICHHS BBIAEICHHBIX
3a]1a4
VK-2.3. IIpoekTHpyeT  pelicHHE
KOHKPETHOU 3a/1a4d IIPOEKTa,

BEIOMpas ONTHMAIBHBEIA cIocol ee
pELIeHUsI, MCXOMAsi M3 AEHCTBYIOLIUX
OPaBOBEIX HOPM M HMEIOLIUXCH
PECYpPCOB M OTPaHUYECHUH

YK-2.4. Pemaer KOHKpeTHBIE 3aa4H
IpOeKTa 3asBJIEHHOTO KadecTBa U 3a
YCTaHOBJIEHHOE BPeMs

VK-2.5. [Ty6au4HO mpeicTaBseT
pe3y/bTaThl PEIeHUs] KOHKPETHOM
3a/[aq1 IPOeKTa

TTK-1. CrocobeH K OCYIIeCTBICHUIO [1IK-1.1. Bnaneer TeopeTHYEeCKUMHU
OCATETBHOCTH IO OPTaHW3aIMK U | 3HAHUSAMHA W TIPaKTHYeCKHMH
YIIPABJICHUIO PEANPUSITHIMHE U mpueMaMHu yIpaBICHUS
IIpoeKTaMH B cepe cepuca OPENNPUATHIMH H IPOEKTaMH B

cthepe ceppuca

[MK-1.2. [Ipumensier  MeTOIBI
YIIPaBICHHS OpeATNPUITHIMA
IpoeKTaMu B cdepe cepBuca

[1K-1.3. YgactByer B
OpraHM3alMOHHO- YIIPABICHUYECKOU
JESATEIBPHOCTH 10 YIPaBICHHUIO
[IPOEKTaMHU INPEATIPUATHS CEPBUCA




4. O0beM u cofep:kaHUe THCIHIIMHBI (MOIY 1)

Dopma 00yueHHUs Ounas 04YHO-32049Hasl 3aounas
Obmas TpyI0eMKOCTE 0 QUCIUILIHHE 63ET/216u - 63ET/2164
(3ET/ B wacax) i
Cemectp 5.6 - 7,8
Jlexiiuu, gac 51 - 13
[TpakTHyeckue 3aHsITHs, Jac 51 - 13
JlabopaTopHble 3aHATHS, Yac - - -
CamocrosTenbHas pabora, yac 78 - 177
Kypcogoii npoekr (pabota), PI'P, - - -
CeMECTp
3aver (npu 3a0uHO# dopMe 4 yaca 3ayer - 4
OTBOIMTCS Ha KOHTPOIIb) (KOHTPOIB)
Yacel Ha 9Kk3aMeH (TIpH OYHOM, OYHO- 36 : 9
3aoyHO# popmax 1 3ET — 36 gacos, (3x3ameH) (KOHTPOIIB)

npu 3aounoit Gopme 1 3ET -9
4acoB)




4.1.Coaepxanue JUCHHITHHBI (MO/LYJIsT)

Pasien TUCIUIUIMHE], TEMA JICKIIHH | BOIIPOCHI

Ounas gopma

Ouno-3a04Has Gopma

3aounan ¢popma

JIK

FEdioh: JIb

e

JIK | T3 | JABGHCP

JIK

I3 | Jib

8

Tema 1: «IloHsiTHE H CYyIMIHOCTH NPOEKTHPOBAHHS
npouecca NpeJocTABJICHUS YCIyT»

1. Ilpenmer, meton, samaun [ITIITY

2. CraHOBJI€HME U Pa3BUTHE OPTraHH3AIMOHHOIO
MPOEKTUPOBAHHSA KaK HAy4HOTO HalpaBlICHHS
3.1IpuHIHIIEI TPOSKTHPOBAHHS

4

2 =

6

Tema 2: «IIponecc okazaHus yCJIyrd Kak 0CHOBA
AeATeILHOCTH NpeanpusiTuii cdepbl cepBucay
1.Beenenne B cnenuduky cdepsl cepsuca

2.Bunpi cepBuca

3.Tunel cepsrca

4.XapakTepUCTHKA U ONpeie/ICHHE YCIyT

5. OcoOeHHOCTH PHIHKA YCITyT

Tema 3: «CepBuc, Kak HOTPeOHOCTH)
1.PaznoBuiHOCTH OTpeOHOCTEH
2 Mepapxus norpebHOCTEH

Tema 4: «CepBHc, KaK ycayra»
1.Ilonsitue ycnyru
2.KitaccudukaoHsbie IPU3HAKH YCILyT

Tema 5: «XapakrepucTHKa ITaNoOB CO3JAHUA U
(PyHKIHOHHPOBAHMS CEPBHCHLIX OPraHH3ANMID.
1.Cranosnenne npennpusitus, GUpMEI B chepe cepBuca.

2. JlocTHKEHUE SKOHOMUYECKOH YCTOHYMBOCTH CEPBUCHON
OpraHu3alyu.

3.®opMHpOBaHAE HMHJDKA TIPEANIPHATHS, QUPMEHHBIH CTHITH
4.B3auMOOTHOIIEHHSI CHELIMATIMCTA 10 CEPBUCY U KIIMEHTA B
npolecce MPefoCTaBISH sl yCIyT




Tema 6:«CTpYKTYypa cepBHCHOIO NPEANPHATHSA, BJIUAHHE
ocobennocTel U cnenHPUKH 0KA3LIBAEMBIX YCIYT HA
CTPYKTYPY NpeanpHATHID),

1. IloHsITHE U CTPYKTYpa CEPBUCHOTO IPEIPUSATHS
2.Qyaxiun npeanpuaTuii chepnl 00CIyKHUBAHUS -

3. Knaccudukarus npeanpustaii B cepe cepBuca

4. Bujipl CTPYKTYPHBIX TIOApa3e/ieHHH

5. IIpou3BoICTBEHHO-TEXHOJIOTHYECKAs! CTPYKTypa
IIpENNPUATHA

Tema 7: «CTpyKTYpa NpoH3BOJACTBEHHOI0 NMPOLECCa.
1.IloHsiTHE IPOH3BOACTBEHHOTO IUKJIA

2.Tunsl Tpou3BOJICTBA

3.MeTop! opranu3aiuy Mpou3BOACTBa

4. Ilonoxenue 0 CTPYKTYPHOM IOIpa3/JICJICHUH.

Tema 8: «XapakTepucTHKA NpoNecca OKAZANHUS Y CIIyTH.
1.Pazienienre Tpya 1 KOOpAUHAIMUS

2. JUTMTeNbHOCTD TPOU3BOACTBEHHOIO IIHKIIA

3.Bpemst okazaHus yCIyTru.

4.I1nanupoBaHue NPOU3BOICTBEHHBIX MOIIHOCTEH.

Tema 9: «Teopusi MaccoBoOro 00CIy>KHBAHUSD.

1. Teopust MaccoBOTO OGCITY)KHBAHHS

2. llpuMeHeHrEe TEOPUU MACCOBOr0 00CITYIKUBAHUS K
COTJIACOBAHUIO CIIPOCA U MPEIIOKEHHS YCIYT
3.0pHOKaHAIBHAS W MHOTOKaHAIbHAsA MOJEb MaCCOBOTO
00CITy)KHBaHUS.

HUTOI'O 3a 5 cemecrp/7 cemectp (32049HO0)

17

17

38

o

60
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Tema 10: «IlnanupoBanue nponecca NpelocTaBJIeHus
YCIyD».

1.OcHOBBHI OnIEepaTUBHO-KAIEHJAPHOIO IUTAHUPOBAHHUS Ha
NpEeANPHITUIX CEPBHCA

2. OcobeHHOCTH OllepaTHBHO-KANICH/IaPHOTO IIIAHUPOBAHHMSI

10
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Tema 11: «MeToab! NNIAHHPOBAHHS IIPOEKTOB).
1.I'papux ["anTa

2.Cucrema MRP I1

3.BeipaBHUBaHUE MOIIHOCTEH JIJIsl pearupOBaHus Ha CIIPOC
4.Meton «llorons 3a cipocom» .

12

Tema 12: «Opranmzanus npoiecca OKa3aHus ycayrm».
1. Texnonornyeckue TpeOOBaHUS K TIOMEIICHUSIM
MpEAIPUSITUS CEPBHUCA.

2. Tpebopanus 6€30MacCHOCTH IPOU3BOACTBEHHBIX
IIOMEIICHUH.

13

Tema 13: «OcHoBHBIE MOXXOAbI H BO3MOKHbIE BAPHAHTHI
IVIAHUPOBKM NPOU3BOACTBEHHBIX NOMEMEeHHi».

1. Tunosele BapHAHTHI MPOEKTHPOBAHMS PEATIPHITHI
2.@akTopbl ¥ BAPUAHTHI pa3sMEIeHUs 000py10BaHuUs.
3.Texnonoruyeckuii pacyeT U MJIAHUPOBKA
[IPOH3BO/ICTBEHHBIX 30H H y4aCTKOB.

4. Texnonornyeckas Kapra.

10

14

Tema 14: «MudpacTpyxkTypa npeanpusaTus cepbl yceaym.
1.Opranusanys Npou3BOACTBEHHON HHPPACTPYKTYPHI
IpenpuATHiA cepbl cepBrca

2.0pranu3anysi pPeMOHTHOI'O X03sIHCTBA

3.Opranu3aius MaTepHaIbHO-TEXHUYECKOIO CHAOKEHUS

15

Tema 15: «MeToabI NOBBHIMICHUS KaYeCcTBA Mpolecca
OKa3aHHU#A YCJIYTH».

1.OcHOBHBIE COCTABISIONINE MOBBIICHUs Ka4ecTBa rporecca
OKa3aHHusl YCIYTH.

2.PaboTa ¢ nepcoHanoM JUisl MOBHIMICHHS KadyecTBa U
IPOU3BOIUTEIHFHOCTH

3.ABTOMAaTH3aIKS IPOU3BOJICTBEHHBIX IIPOLIECCOB

4. PoboTtusanus Npou3BOICTBEHHBIX ITPOIIECCOB

5.I'nbxue nMpou3BOACTBEHHBIE IIPOIIECCHI

12




16

Tema 16: «AyTCOpCHHI IPOU3BOJACTBEHHBIX POLECCOBY.
1.IToHnsiTHE M CYNIHOCTE ayTCOPCUHTA.
2.11pon3BoACTBEHHBIN ayTCOPCHHT.

3.IIpeumyinecTsa H HEOCTATKH ayTCOPCUHIA.

17

Tema 17: «iemeHnTH! 4 3HaYeHHE HHPOPMANHOHHOIO
obecnieuenus B cepe MpeIoCTABICHUS YCIY D).
1.Co3manue 6a3 qaHHBIX U HHPOPMAITHOHHBIX MACCHBOB
2.Call-iieHTphl, MPOU3BOJACTBEHHBIC IUIOIIAKH, IIPHEMHbIE
IYHKTBI H JIACTIETYSPCKHE CITYIKOBL.

18

Tema 18: «Cucrema 610:KeTHOr0 ILIAHHPOBAHMSD).

1. DkoHOMHYECKAsS CYITHOCTE OFOIKETHOTO TUIAHKPOBAaHUS
2.Knaccudukanus MeTo10B 010JDKETHOTO IIAHWPOBAHHUS
3.CucreMa ¥ MeXanu3M OI0JDKETHOrO ITAaHWPOBAHHL.

19

Tema 19: «AndopManuoHEbIH MEHEHKMEHT.
1.JlokyMeHTBI B cHCTEME HH(POPMALIMOHHOTO MEHEIDKMEHTA
2.Ctaguu KU3HEHHOTO [UKJIA JOKYMEHTA.
3.Bonpock! oprasusaniu JOKyMeHToobopoTa.

20

Tema 20: «OcHoBHBbIe COCTABINAIONIHE NIPOLECCa
NPOCKTHPOBAHMS OKA3AHUS YCJIYT KAK 3JIEMEHThI
CTPATErHYECKOro yrpasjieHus».

1.IlonsiTHe cTpaTernyecKoro yrnpabieHHs

2.OCHOBHBIE COCTABIISAIOIINE CTPATEruy — 00J1aCTh
JESTEILHOCTH KOMITAaHHU, PECYPCHI U IIYTH peai3alidy IeJeH.
3.91ankl KOPIOPATUBHOI'O IUIAHHPOBAHUS

21

Tema 21: «TexHomoraueckas cxemMa, H HX BJIHAHHE HA
JABHKEHHE TOKYMEHTOB)

1.IToHATHE TEXHOMOTHYECKOH CXEMEBI

2. Ucnonp30BaHRe KOMITHIOTEPHBIX CHCTEM B OpraHH3alHH
JIOKyMEeHTOo000poTa

3.Bonpock! oprasu3sanii JOKyMeHTo000poTa

22

Tema 22: «IJIeKTPOHHBIH JOKYMEHTO000POT»
1.Jransl BHEAPEHUS JIEKTPOHHOIO JIOKYMEHTOO000pOTa
2.0nTuMu3angsa 10KyMeHTo000poTa, B 3aBUCHMOCTH OT
ONTUMU3AIHE CPOKOB OOCITY)KUBAHUS KIIHEHTOB.




=
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Tema 23: «lIpoexTHpoBaHHe HOBOI'O NPEINPUATHI»
1.Onpenenenue nporpaMMbl CEPBHCHBIX paboT
2.00beM peasi3aluM yciyr

3.Cocras pabOTHUKOB IpeAIIPUSTHS

4. Hopmpbl ¥ nIpaBuJia MPOEKTHPOBAHHUSI

9 |

24

Tema 24: «Cnenpduka npoeKTHpOBaAHU CHCTEM H
MOJICHCTEM YHPABJICHHUSI POLECCOM 0KA3AHHS CePBHCHBIX

yeayr»
1.0nenka 3¢ ek THBHOCTH IIPOEKTA IIPoLecca OKa3aHUsl YCILyT

2.IHHOBALIMOHHBIH IPOEKT
3.MlHHOBallMOHHBIE IIPOEKTHI IIPOLIecca OKa3aHusl YCIyT H X
peanusanus

25

Tema 25: «PecypcocOeperaomue TeXHOJIOMHH, o0ecniedeHHe
IKOJOrHIeCKHX TpeboBaHHi mponeccos cPepbl
00CYy)KHBAHU

1.Pecypcocbeperarorue TeXHONOIHH, IPUMEHsEMbIE Ha
IpepusiTHIX chepbl 00CTyKUBaHUS

2.9xosorudeckue TpedoBaHusl, IpeabsIBIIsieMbIe K Ipoleccam
chepsl 00CTyKUBaHUS ;

HUTOI'O 3a 6 cemecTp/8 cemecTp (3204H0)

34 34 - 40

9 9 - 117

dopma TeKyIero KOHTPOoJIs yCIIEeBaeMOCTH (II0 CpoKaM
TEKYIIUX aTTeCTallHi B CEMECTPE)

Bxomnas koHT.paboTa 5
ceMecTp
1 arrecranms 1-3 Tema
2 arrecranus 4-6 TeMa
3 arrecranusg 7-8 Tema
BxonHas xoHT.pabora 6
ceMecTp
1 arrectanus 9-15 Tema
2 arrectanms 16-20 Tema
3 arrecranums 21-24 tema

Bxonnas koHT.paborTa;
KonrtponbHas pabota

dopMa MPOMEXKYTOIHOM aTTecTanuu (M0 CeMecTpam)

3auer/ 3auer ¢ OLEHKOH/
IK3aMEH

3aueT/ 3a4eT ¢ OIECHKOH/
AK3aMeH

3auer/ 3a4eT ¢ OLEHKOMH/
9K3aMeH

Hroro

51 | 51| - | 78

[ -1 -F-

| 177

13 | 13| -




4.2. Coaep:xkaHue NPaKTHYECKHX 3aHATHI

Ne | Ne mexumm u3 " HauMeHOBAHHE NPAKTHYECKOT0 3aHATHS KosmuecTBo 4acoB Pexomenayemas
/o paboueii JIATEpaTypa "
HPOrpaMMbl MeTOAHYEeCKHe
paspaborku (Ne
Ouno Ouno-3a0uH0 | 3a04HO HCTOSEMICR Ht ercica
JIHTEPATYPbi)
1 2 3 5 6 7
1 1 Tema 1: «IIoHATHE H CYIHOCTH NPOEKTHPOBAHUS 2 - 2 OcHoBHas
npouecca npexocTaBjJeHus yeayr) aut-pa 1,2, 3.
1. Ipenmer, meron, 3amauu [HIIITY Hononu.nur-pa
2. CTaHOBJICHHE U PAa3BUTHE OPraHU3AIUOHHOTO 4,5,6
IPOEKTHPOBAHUS KaK HAyYHOr'0 HalpaBIICHUs
2 2 Tema 2: «IIponecc okazaHHus YCJAYIH KaKk 0CHOBA 2 - - OcHoBHas
JAeATeIbHOCTH NpeAnpuaATHI cdepbl cepBHCca» nut-pa 1,2, 3.
2.Beenenue B crienuuky chepbl cepBuca Jononu.ur-pa
3.Bunel cepBuca 6,7,8
4. Tunel ceppuca
3.XapakTepucTHKa U ONpEJICIICHHE YCIIyT
5. OcoOEHHOCTH pHIHKA YCIIYyT
3 3 Tema 3: «CepBuc, Kak NOTPEOHOCTHY» 2 - - OcHoBHad
1.PaznoBuHoCTH NNOTpebHOCTEN nut-pa 1,2, 3.
2.Wepapxus norpedbHocrei Jlononx.mt-pa
56,7
4 4 Tema 4: «CepBHue, Kak yeayra» 2 - - OcHoBHas
1.IlorsTHE yCmyru mat-pa 1,2, 3.
2.KiraccupukanmuoOHHbIE MPU3HAKH YCIyT Jlononu.uT-pa
45,6
5 5 Tema 5: «XapakTepHCTHKA YTANOB CO3/IAHHUA H 2 - - OcHOBHast
GYHKUHOHHPOBAHHS CEPBHCHBIX OPraHu3anHii». muT-pa 1,2, 3.

1.CranoBleHHE IPEANPUATHS, (PUPMEI B cepe CepBHca.

2 JlocTroKeHHe 3KOHOMUYECKOH YCTOHYHBOCTH
CEPBUCHOM Opranu3anuu.

Jlonona.mmT-pa
6,7,8
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3.@opMupoBaHHE UMHUDKA IPESANPUATUS, (UPMEHHbBIH
CTHIIb

4.B3aMMOOTHOIIICHHS CIIEIMATMCTA 110 CEPBUCY H
KJIMEHTA B IIpoLiecce NPENOCTABICHHS YCIYT

6 6 Tema 6:«CTpYKTYpa CEPBUCHOI0 NpeNpPUsITHSL, 2 OcHoBHasA
BJHAHHE 0CODEHHOCTEH H cneU(PHKH 0Ka3bIBaeMbIX aut-pa 1,2, 3.
YCAYT HA CTPYKTYPY HPEXNPHSTHSD. JlonomH.JMT-pa
1. TToHsTHE ¥ CTPYKTYpa CEPBUCHOTO MPEIITPUSTHS 5,6,

2. Knaccudukaius npeupHaaTaii B cepe cepBuca
3. Bujsl CTpYKTYPHBIX IOJpa3/ieieH Ui

4. IIpou3BOICTBEHHO-TEXHOJIOTHYECKAS CTPYKTYpa
HpeANPHITAS

7 7 Tema 7: «CTpyKTypa NIpOH3BOJACTBEHHOI0 NIPOLIECCa». 2 OcHoBHas
1.1ToHsiTHE MPOU3BOACTBEHHOTO IIMKJIA nmut-pa 1,2, 3.
2. Tumsl IPOU3BOJICTBA Jomnona.mut-pa
3.Metozp! opraHu3aluy MpPOH3BOCTBA 45,6
4. Ilonoxxenue 0 CTPYKTYPHOM HOpa3aeICHUH.

8 8 Tema 8: «XapakTepHcTHKA NpoLecca 0Ka3aHUs 2 OcHoBHas |
YCIYTH. mut-pa 1,2, 3.
1.Pa3nienenue Tpyna 1 KOOpAUHAIHS Jlonons.mr-pa
2. I TeNbHOCTD MPOU3BOJICTBEHHOIO ITUKIIA 5,6
3.Bpems okazaHus yCIyTH.

4 JlananupoBaHue MPOU3BOACTBEHHBIX MOIITHOCTEH.

9 9 Tema 9: «Teopus MaccoBOro 00CIyKHBAHAD). 1 OcHoBHas

1. Teopust MaccoBOro OOCITYKHBAHHS maT-pa 1,2, 3.
2 IlpumeHeHue TEOPHH MaccoOBOro 00CTyKUBaHUS K Jlonons.mar-pa 5.
COTJIACOBAHUIO CIIPOCA U MPEIOKESHUS YCIIyT
3.01HOKaHAbHAS ¥ MHOTOKaHAbHAS MOJIENb
MaccOBOTO 0OCITy>KHBaHUSI.
HUTOI'O 3a 5 cemectp/7 cemectp (3209HO) 17
10 Tema 10: «Ilnanuposanue npouecca NPeAOCTABICHHS YCIY D). 2 OcHoBHas
1.OcHOBBI ONEPaTHBHO-KAJIEHIAPHOT'0 TUITAHUPOBAHUS Ha NIPEANPUATHSIX nut-pa 1,2, 3.

cepsuca
2. OcobEeHHOCTH ONepaTUBHO-KAJICH JAPHOTO IUIAHUPOBAHUS

Jlonons.iur-pa
4,5,6
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Tema 11: «MeToabl IJIAHHPOBAHHS NPOEKTOB.
1.I'padux "anTa

2.Cucrema MRP 11

3.BeipaBHHBaHUE MOIIHOCTEMN IS peampOBaHHa Ha CIIpoc
4 Metonu «lTorons 3a cipocomy

OcHoBHas
aut-pa 1,2, 3.
Jlononu.mut-pa 6.

12 Tema 12: «Opraau3sanusi NpoLecca OKA3aHUs YCIyT ). OcHoBHast
1. TexHonoruveckue TpeOOBaHUS K IOMEIICHUSM IIPENPUATHS CEPBUCA. muT-pa 1,2, 3.

2. TpeboBanus 6e3001aCHOCTH POM3BOJICTBEHHBIX TOMEIICHHI. JlononH.iut-pa 5.

13 Tema 13: «OcHoOBHBIE OAXO0AbI H BO3MOKHbIE BADHAHTHI IJIAHHPOBKH OcHoBHas
NPOH3BO/ICTBEHHBIX OMeIIeHHID). mat-pa 1,2, 3.
1.TunoBsle BapHaHThI IPOEKTUPOBAHUS IIPEATIPUATHH Jononu.ut-pa
2.MakTophl B BapUaHTHI pa3MerIeHus 000pya0BaHHs. 4,5,6
3. TexHOJIOrH4ecKuii pacyeT U NIaHHPOBKA IIPOU3BOJICTBEHHBIX 30H U
YYacTKOB.

4. Texnonoruyeckas Kapra.

14 Tema 14: «MudpacTpyKTypa NpeANpPHATHS chepbl yeayD. OcHoBHast
1.Oprasusangs npou3BoACTBEHHON HHPPACTPYKTYPHI IPeANPUATHIA nut-pa 1,2, 3.
cepbl cepBuca Jlonomu.mut-pa 6.
2.0Opranu3zanysi peMOHTHOTO X03sHCTBa
3.Oprasu3anys MaTepralbHO-TEXHHYECKOTO CHAOKEHHS

15 Tema 15: «MeToabl NOBBIMIEHUS KAYECTBA NPOLECCa OKAZAHUS OcHoBHas
YCIYyTH». mar-pa 1,2, 3.
1.OcHOBHEIE COCTABNSAIONIHE [TOBBIIICHUS Ka4eCcTBa [IpoLecca OKa3aHus Jlononu.mmr-pa 4.
YCIIyTH.
2.Pabora ¢ nepcoHanoM JUisi TOBBIIICHUs! Ka9eCTBA U MTPOH3BOIUTECIBHOCTH
3.ABTOMAaTH3AIMS IPOM3BOICTBEHHBIX IIPOLIECCOB
4. PoboTu3zanus Npou3BOJCTBEHHBIX IIPOLIECCOB
5.]'ubkue npou3BOICTBEHHBIE TPOLECCH

16 Tema 16: «AyTCOPCHHI NPOH3BOJACTBEHHBIX NPOLECCOBY. OcHoBHast
1.IToHsATHE ¥ CYINHOCTH AyTCOPCHUHTA. maT-pa 1,2, 3.
2.11pou3BOACTBEHHBIH ayTCOPCHHT. Jononu.ur-pa
3.IlpenmyinecTBa 1 HEAOCTATKH ayTCOPCHHTA. 4,5,6

L7 Tema 17: «InemMeHTHI H 3HAYcHHE HHPOPMALMOHHOrO obecneyeHns B OcHoBHast
chepe npegocTaBIeHEs yCayr». mat-pa 1,2, 3.
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1.Co3nanne 6a3 qaHHbIX B UHOOPMAITMOHHBIX MACCUBOB
2.Call-eHTpbl, MPOU3BOICTBEHHEIE ILIOMAIKH, IIPHEMHBIC TTYHKTHI 1
JIECTIETYEPCKUE CITYIKOBL.

Jlomou.muT-pa 6.

18 Tema 18: «Cucrema 010/KETHOT0 NJIAHHPOBAHHS. OcuHoBHas
1. DxoHOMUYECKAs CYIHOCTH OIO/PKETHOTO MIIAHHPOBAHUS mut-pa 1,2, 3.
2.Kuaccuukanust MeTo10B OI0KETHOTO IUTAHHPOBAHUSE Jlonona.mmt-pa 5.
3.CucremMa U MexaH#H3M OIOPKETHOTO IUIAHUPOBAHUSI.
19 | Tema 19: «MupopmManmuoHabIil MEHEKMEHT. OcHoBHas
1.JlokymMeHTEI B cHcTeMe HH(POPMAIIHOHHOTO MEHEKMEHTA qut-pa 1,2, 3.
2.Ctaguy *KHU3HEHHOTO KA JOKYMEHTA. Jononna.mur-pa 4.
3.Bonpockl opramu3aiiu JJIOKyMeHT0000poTa.
20 Tema 20: «OcHoBHBIE cOCTABISIONIHE POIECCA POCKTHPOBAHHUS OcHoBHas
OKA3AHHA YCJIYT KAK 3JIEMEHThI CTPATErH4eCKOoro YipaBJieHHsD). mut-pa 1,2, 3.
1.ITonsTHE CTpAaTErMuecKoro yrnpasjieHHs Jononu.out-pa 6.
2.OCHOBHBIE COCTABIISIONIHE CTPATErHH — O0JIACTH eI TEITEHOCTH
KOMIIaHUHM, PECYPCHI U IIYTH pealli3aliuu IeNei.
3.Dransl KOPIOPaTHBHOIO IIAHUPOBAHUS
21 | Tema 21: «TexHoJjiornueckasi cxemMa, H HX BJHAHHE HA {BHIKEHHE OcHoBHAas |,
AOKYMEHTOBY , mar-pa 1,2, 3.
1.IToHsiTHE TEXHOJIOIHYECKOH CXEMBI Jlonona.mat-pa 4.
2. Ucnonb30BaHue KOMIBIOTEPHBIX CHCTEM B OpraHU3aIMU
JIOKyMeHTo0o00poTa
3.Bonpock! opranusanuu J0KyMEeHToobopoTa

22 | Tema 22: «DJIEKTPOHHBIH JOKYMEHT0000pOT» OcHoBHas
1.DTarnsl BHEAPEHHS 3JIEKTPOHHOTO JTOKYyMeHTOo000poTa nut-pa 1,2, 3.
2.0nTHMH3ANHES TOKYMEHTO000POTa, B 3aBUCHMOCTH OT ONTHMU3ALUH Jomnonu.mmT-pa
CPOKOB 00CITyKMBaHUS KIIHEHTOB. 45,6

23 | Tema 23: «IIpoexTHpOBaHHEe HOBOI'O NPEANPUATHD) OcHoBHas
1.0npenenenne nNporpaMMbl CEPBHCHBIX paboT murT-pa 1,2, 3.
2.00BeM pealu3aiuu yCIyr Homomu.mur-pa 5.
3.CoctaB pabOTHUKOB MPEAPHITHS
4 . Hopmbl ¥ IpaBuJjia NPOCKTHPOBAHUS

24 | Tema 24: «Cnenuduka MpoeKTUPOBAHUS CHCTEM U MIOJICHCTEM YIIPABICHHUS OcHoBHas
[IPOLIECCOM OKa3aHUs CEPBHCHBIX YCIIYI» jur-pa 1,2, 3.
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1.O1nenka a3 GEeKTHBHOCTH MPOEKTA MpoLecca OKkazaHus yeiuyr
2.MiHHOBaLMOHHBIN TPOEKT

Jononn.mT-pa
5,6.

3.MiHHOBaMOHHBIE IPOEKTHI IIPOIlecca OKA3aHUs YCIYT U MX peanu3aius
25 | Tema 25: «PecypcocOeperaioniue TeXHOJIOIHH, o0ecniedenne 2 OcHoBHas
JIKOJIOIHYeCKHX TpeOoBaHMii npoueccoB chepsl 00C Ty KUBAHUA mur-pa 1,2, 3.
1.Pecypcocheperaromue TeXHOJIOTHH, TIPUMEHSIEMBIE HA [PEITPUASTHIX Jlononu.mut-pa
cepsl 00cTyKUBaHUS 4,5,6
2.9konoruyeckue TpeboBaHus, NIPENbIBIIEMbIe K IIporeccam chephl
00CITy)KHBAHUS
HUTOI'O 3a 6 cemecTp/8 cemectp (3a04HO) 34 OcHoBHas
qurt-pa 1,2, 3.
Jonoma.nut-pa 4.
51

Hroro
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4.3. TemaTHKa /I CAMOCTOSITEJILHOM PadOTHI CTY/IEHTA

Ne TemaTHka N0 COAEPKAHMIO JHCUHIIHHBL, BbIeJeHHAS KonuuecTBo 9acoB H3 copepKaHUsi Pexomenayemas Dopmbi
n/m TSI CAMOCTOSITEJIHHOTO H3YYeHN s JAACHHILTHHBI JIHTEpaTypa kouTpoas CPC
' HCTOYHHKH
Ou4no O4no-3aouno | 3aouno aadopmanun
1 2 3 4 5
1 | CranoByienue U pa3BUTHE OPraHU3AIMOHHOIO 4 - 6 OcHoBHas Pedepar
NPOCKTHPOBAHUS KaK HAYYHOT'O HAIIPABJICHHS mat-pa 1,2, 3.
Jlonmonu.jiuT-pa
4,5,6
2 | Tuns! ceprca. XapaKTepUCTUKA U ONPEIETIECHHE YCITYT 4 - 8 OcHoBHas Acce
Oco0GeHHOCTH phIHKA YCIIYT mat-pa 1,2, 3.
Jlononn.ut-pa
45,6
3 PaznoBuaHocTH nmotpebnocreit. Mepapxus norpebuocrei 5 - 8 OcHoBHas ATTecTauMoHHA
nut-pa 1,2, 3. Pl
Jlononu.mut-pa KOHTPOJIbHAS
4 45,6 pabGora Ne 1.
4 Ioustue yenyru. KnaccupukanuoHHble TPU3HAKH YCIIYT + - 8 OcHoBHas Pegepar
jmur-pa 1,2, 3.
JlononH.mMr-pa
4,5,6
3 CranoBneHue npeanpuaTus, GupMsl B cdepe cepBuca. 4 - 6 OcnoBHast Pedepar
JlocTHXKeHHEe S9KOHOMHUYECKOH YCTOHYMBOCTH CEPBUCHOM mat-pa 1,2, 3.
opraau3anuu. PopMupoBaHHe UMHKA IPEATIPHATHS, JlonomnH.mMT-pa
(upMeHHBIH CTHIB. B3aHMOOTHOIICHHUS CICHHATHNCTA 10 4.5,6
CEPBUCY M KIIMEHTA B IPOLECCE IPEJOCTABIICHHS YCIYT
6 Knaccudukanus npennpustuii B chepe cepsuca. Buis 4 - 6 OcHoBHas ATTecTaniioHHa
CTPYKTYPHBIX IoJipazzienenuii. IIpou3BoacTBEHHO- mat-pa 1,2, 3. 51
TEXHOJIOTUIECKAsl CTPYKTYpa NpeIpUsITHS JononH.mMT-pa KOHTPOJIbHAs
4,5,6 pabota Ne 2.
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7 [ToHsiTHE NPOU3BOICTBEHHOIO UKJIA. TUIIEI TPOU3BOJICTBA 4 6 OcHoBHAas Dcce
Merobl opranusanuu mpousBojicTea. [lonoxenue o jr-pa 1,2, 3.
CTPYKTYPHOM T10JIpa3/ieJICHUH. Jononu.mut-pa
4,5,6
8 Pasnenenue tpyaa u koopauHaiys. JTUTETEHOCTD 5 6 OcHoBHAas ATTecTanuonHas
IPOM3BOAICTBEHHOrO IMKIIa. BpeMmst oka3anus yCiIyru. mut-pa 1,2, 3. KOHTPOJIbHASI
[InanupoBaHHe MPOU3BOICTBEHHBIX MOIITHOCTEH. Jlononx.mT-pa pabota Ne 3.
4,5,6
9 Teopust maccoBoro obciyxuBanus. [Ipumenenue Teopuu + 6 OcHoBHag Pegepar
MaccoBOT0 OOCIYXHBAHUS K COTJIACOBAHHMIO CITPOCa H nut-pa 1,2, 3.
npeastoxenus yenyr. OqHokaHanbHas | MHOTOKaHAIbHAs JlononH.HAT-pa
| MOJIEJIb MACCOBOT0 0OCITY)KMBAHHSI. 4.,5,6
HUTOI'O 5 cemectp/7 cemectp (3a04H0) 38 60
10 | OcHOBBI OnIEPaTHBHO-KAJIEHIAPHOTO IIAHUPOBAHUS Ha 4 10 OcnoBHas Pedepar
npeanpusTusix cepsrca. OcoOeHHOCTH ONepaTHBHO- mut-pa 1,2, 3.
KaJIeHZapHOTO TUJIAHUPOBAHUS Jlononu.omr-pa
4,5,6
11 | I'papux 'anrta. Cucrema MRP II. BripapuuBanue 2 8 OcnoBnas Pedepar
MOIIIHOCTEH 1151 pearupoBanusi Ha cripoc. Merox «Ilorons mat-pa 1,2, 3.
3a CIIPOCOM) Jomnonn.mur-pa
4,5,6
12 TexHonoruyeckue TpeOOBaHUs K TOMEIIECHUAM 2 8 OcHoBHas cce
npeanpuATus ceppuca. Tpebopanus 0e30MacHOCTH mar-pa 1,2, 3.
IIPOU3BOJICTBEHHBIX TOMEINEHHUH. Jonomy.mut-pa
4,5,6
13 | ®akTopHl U BAapHAHTHI pa3MELIeHUS 000pYI0BaAHHS. 2 10 OcHoBHas Pedepar
TexHonmoruyeckuit pacyeT ¥ IIAaHUPOBKA nut-pa 1,2, 3.
IIPOH3BOJICTBEHHBIX 30H H Y9acTKOB. TexHonoruyeckas JlononH.mMT-pa
KapTa. 4,56
14 | Opranusanus npou3BOJACTBEHHOH HH(PACTPYKTYPHI 2 8 OcHoBHas 2ece
npeanpusTuit cdhepsl cepBrca. Opranusaipsi PEMOHTHOTI'O mut-pa 1,2, 3.
xo3siicTBa. Opranu3aiys MaTepUalIbHO-TEXHUYIECKOTO Jlononn.mut-pa
cHaOXEHHA 4,56
15 | OcHOBHBIE COCTABJISIONIME MOBBIIEHUS KauecTBa nporecca 2 12 OcHoBHas ATtrecranuoHHas
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OKaszaHus ycnyru. Pabora ¢ mepcoHanom JUIs MOBBIIICHHS] mat-pa 1,2, 3. KOHTpOJIbHAsA
Ka4yecTBa ¥ ITPOU3BOIUTENBHOCTH. ABTOMATH3AITHS Jlononu.ur-pa pabora Nel
IIPOU3BOJICTBEHHBIX IpoieccoB. PoboTu3anus 4,5,6
[IPOM3BOACTBEHHBIX IIporeccoB. I nbkue npon3BoACTBEHHbBIE
IPOIIECCEI :
16 | Ilonarue u cymuocTh ayrcopcunra. IIponssoacTBeHHBIN OcHoBHasd Pedepar
ayTcopcHHr. IIpeumyiiecTBa H HEJJOCTaTKX ayTCOPCHUHTA. mut-pa 1,2, 3.
JlonoyH.IuT-pa
4.,5,6
17 | Co3nanue 6a3 nanubix u HHGOpMAHOHHEIX MaccuBoB. Call- OcHoBHas Pedepar
LEHTPBI, IPOU3BO/ICTBEHHBIE TUIOIIA/IKH, IIPUEMHBIE TYHKTBI mut-pa 1,2, 3.
M JUCHETUEPCKUE CIIyKOBL. Jonons.mr-pa
4,5,6
18 | DxoHOMHYECKast CYNHOCTH OI0/DKeTHOrO ILIaHHPOBAHHS. OcHoBHas Occe
Knaccugukanus mero10B OI0PKETHOTO ILIAHUPOBAHWUS nut-pa 1,2, 3.
Cucrema u Mexanu3M O0JUKETHOTO IUTAHWPOBAHHS. JlononH.mut-pa
4,5,6
19 | JIoKyMeHTHI B cHCTEME HH(POPMAIHOHHOTO MEHEDKMEHTA OcHoBHas Jcce
Cranuu XXH3HEHHOr0 HKJIa JOKYMEHTa. Bonpocsl mut-pa 1,2, 3.
OpraHu3aiyu J0KyMeHTo000poTa. JlononH.mMT-pa
4,5,6
20 | IlonsTue crpareruyeckoro ynpasineHus. OCHOBHbBIE OcHoBHas ATTecTalMOHHAadA
COCTaBJISIIOIINE CTpaTeruy — 00acTh AEATENLHOCTH maT-pa 1,2, 3. KOHTPOJIbHAs
KOMITAHHH, PECYPCHI M ITyTH pealM3aliuy 1eeid. JTanbl JlononH.muT-pa pabora Nel
KOPIOPAaTHBHOIO IJIAaHUPOBAHHS 4,5,6
21 | Ilonarue TexHonorunyeckoi cxemsl. McnonszoBanue OcnoBHas Pedepar
KOMITBIOTEPHBIX CHCTEM B OpPraHU3al[UH JJOKyMEHTO000poTa mat-pa 1,2, 3.
Bonpocs! opranusanuu joKkyMeHT00060poTa Hononn.ar-pa
4,5,6
22 | Dramnbl BHEIPEHUS IEKTPOHHOTO JJOKYMEHTO000pOTA. OcHoBHas Pedepar
OnTuMH3anms JOKyMEHT0000pOTa, B 3aBHCUMOCTH OT nut-pa 1,2, 3.
ONTHMH3ALMUU CPOKOB OOCITYKUBAHUS KIHEHTOB. Jononu.mur-pa
4.5,6
23 | Onpenenenue nIporpaMMbl CEpBHCHBIX paboT. O0BeM OcHoBHad Occe
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peasuszanuy yeiyr. CocraB paOOTHUKOB IIPEIIPHATHS
HopMmpb! 1 nipaBmia npoeKTHpOBaHUS

quat-pa 1,2, 3.
Homnonu.ur-pa
4,5,6

24 | Ouenka 3 $eKTHBHOCTH ITPOEKTa ITPOLIecca OKa3aHus YCIyT + 6 OcHoBHas ArtecTanuoHHas
WuHOBaMOHHBIN IPOEKT. MHHOBALIMOHHBIE IPOEKTHI mat-pa 1,2, 3. KOHTPOJIbHAs
IpoIecca OKasaHus yCJIyr U UX peam3anus Jomnonn.mur-pa pabora Nel

45,6
25 | PecypcocOeperarolue TeXHOIOTHH, IPUMEHASMBIE Ha 4 6 OcHoBHast Pedepar
OpeIpUATHAX cepbl 00Ty KUBaHUA. DKOJOTHUECKHE mat-pa 1,2, 3.
TpeboBaHMsI, IPEAbABISEMbIC K ITpoIieccaM chepbl Jomnonn.mar-pa
obcITy )KuBaHus 4.5,6
HUTOI'O 6 cemecTp/8 cemecTp (3204HO) 40 117
Hroro 78 177
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S. O6pa3oBaTebHble TEXHOJIOTHH

B coorBerctBuu ¢ tpeboBanusmu OI'OC BO no HanpaBneHHIO HOATOTOBKH pPeald3allui
KOMIIETEHTHOCTHOI'O IIOJIX0Ja B IIPOLECCE H3YYEHHs JHCLMIUIAHBI HCHOIB3YIOTCA Kak
TpPagULMOHHbIE, TaK W WHHOBAIMOHHBIE TEXHOJOIMM, AKTUBHBIE W HHTEPAKTHBHBIE METOIBI H
(dopMEl OOyUeHHS: TPAKTHUECKHE 3aHATHS, Pa3b0op KOHKPETHBIX CUTYallMi, TBOPYECKHE 3aaHHs -
Ul caMocCTosATeNnpHOM  paboTel,  MHOOPMANMOHHBIE  TEXHOJOTMM,  HMCIOIb30BaHME
MYJIbTUMEIUAHBIX TEXHOMOTUH. Y IeNbHEIH BeC 3aHSITHI, IIPOBOUMBIX B HHTEPaKTUBHBIX (opMax,
cocrapnsieT 20 % ayauTopHBIX 3anaTHH (144.).

IlpoBenerue NEKMMOHHBIX 3aHATHH MO AMCLUIUIMHE OCHOBBIBACTCS Ha aKTHBHOM METOIE
o0ydenus, Ipy KOTOPOH CTYAEHTHI HE IIaCCHUBHBIE CIIYIIATENH, 8 aKTUBHBIE YYACTHUKH 3aHATHS,
OTBEUAIOIIME Ha BONPOCH NpenojasaTels. Bompockl mpernogaBarenns HaleJeHbl Ha aKTHBH3ALKUIO -
NPOLECCOB yCBOEHMs Marepuana. IlpemogaBatensr 3apaHee Hame4aeT CIMCOK BOMPOCOB,
CTUMYTHUPYIOLIUX AacCOLMaTUBHOE MEIIIEHHE M YCTAHOBICGHHSI CBA3€H C paHee OCBOCHHBIM
marepuanoM. [IpoBeneHue NpakTHYECKHX 3aHATHN OCHOBBIBAETCS HAa HHTEPAKTHBHOM METOJC
o0yueHus, Ipu KOTOPOH ydaluecs B3aMMOJEHCTBYIOT HE TOJIBKO C NPENoJaBaTesieM, HO U JIPYT C
apyroM. Ilpm 3TOM [JOMHHHpYeT aKTHBHOCTh Yy4Yamuxcs B mporecce oOyuenmsa. Mecto
NPENOAaBaTeNis B WHTEPAKTUBHEIX 3aHATHAX CBOAUTCA K HANPABICHHWIO NEATENBHOCTH CTYACHTOB
18 JIOCTH)KEHHE LIeNIEH 3aHITHS.

6. OuenouHble cpeacTBa A/ TeKyNIero KOHTPOJS yCIeBaeMOCTH, IMPOMEKYTOYHOI
ATTECTAMH IO HMTOraM OCBOEHHS JHCUHILIHHBI M y4eOHO-MeToaH4eckoe obecmeveHHe
CaMOCTOSITE/ILHOI paboThI CTY/IEHTOB

OuenouHble cpeAcTBa A1 KOHTPOJIS BXOJHBIX 3HAHUH TEKyIEro KOHTPOJIA YCIIEBAEMOCTH H
MPOMEXYTOYHON aTTeCTallud II0 WTOraM ocBoeHHWs mucuuiumHbl «IIpoexTnpoBanue nponecca
TIPEIOCTABICHUS YCIYr» IpUBEIeHb! B NpuioxkeHHH A (DOHI OLEHOUHBIX CPEICTB) K JaHHOH
pabouelt mporpamme.

YueOHO-MeTOAM4YecKOe 0OecneueHne caMOCTOATENBbHON pabOThI CTYAEHTOB IPHBEIEHO HHXKE
B IIyHKTe 7 HacTosmeH pabouyell mporpaMMeL
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7. YuebHo-meroanyeckoe u HHpopManuonHoe obecrevdeHue JHCIUAILIHHLI (MO/1yJIs1)

7.1.Pexomenjiyemast JiurepaTypa 1 HCTOMHUKH HHpopManuu
(ocnoBHAS M JIOTIOJIHUTE/IbLHAST)

n/n
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AsTop(BI)
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o1 U3JaHHUH

[
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B oubiamorexke

3

4

JILES,C
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OcHoBHast JiuTEpa

TYpa
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rocoOue i By30B/—
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Komeena
T.H.,bupioxona

| AB.

Cankr-
lletepOyprexuit
roCy1apCTBEHHBI
i yHuBepcurer
I'pak)IaHCKOMU
apuanuu,2016

JK,II3,C
Pe

Yupasnenue
Ka4ecTBOM
[DarexkTpoHHLIHA
pecypc]: y4eOHOE
1ocodue Juist By30B/—
DJEeKTPOH. TEKCTOBBIE
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http://www.reader.lan
book. com— DOBC
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C.
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9
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PC

[IpoexTuponanue
npolecca oKazaHust
yeayr. YyebHnoe
rmocodue.

Xparosa E.B.
banamona E.A.
Kamununa H.M.
lapyra C.B.

[DnexTpoHHbBIH
pecypc]: yuebnoe

| mocobue juist By30B/— |

[llesyenko O.10.

Omcekuit
I'OCY/1apCTBEHHDI
W TeXHUYECKUH
yHusepeurtet,202
0




DIIEKTPOH. TEKCTOBBIC
JaHHbe.— Pexum
JocTyTa;
http://www.iprbooksh
op.ru/71234. html.—
OBC «IPRbooks»

Il(JlIOJlHH'I'C.IIblIaH

JIKITS3,C
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Ocobennocru
OpraHM3aluOHHOI0
IIPOCKTHPOBAHUS U
yIIpaBJICHUsE
JCSATENLHOCTRIO CIIy KO0
¥ 110/1pa3/ICIICHI I
FOCTHHHUIDI,
OKa3bIBAIOIIUX .
03/I0pOBUTEIILHBIC
YCIIYTH. [ DIEeKTpOHHBIH
pecypc]: yueOnoe
nocodue JUIs By30B/—
DNEKTPOH. TCKCTOBBIC
Jlannpie.—Pexum
Jocryrna:

http://www .reader.lanb
ook. com— DbC
«Jlanb»

WUsanosa
C.A.

Uz janue:
«Poccuiickue
pCfI/IOHI)IZ B3TJIA]I B

Oyymee»,2019Nel

JIK,IT3,C
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Mudopmanmonnbie
TEXHOJIOTUH 1IPH
IIPOCKTUPOBAHHUH
IIPOIIECCOB.
[DsrekTpOHHBIH
pecype|: yuebuoe
nocobue st By30B/—
DJIEKTPOH. TEKCTOBBIC
Janusle.— Pexum
JloCTyIIa:
http://www.iprbooksho
p.ru/71234 html.—
ObC «IPRbooks»

CxpunajieHk

o M.M.

Ckpunanenk |
| o MLIL

Uz narensckuii Jlom
MUNCuC,2013

JHR,LI3.C
PE

OpranuzanmoHHoe
LIPOCKTHPOBAHHE B
CHCTEME MEHE/KMEHTA.
Vuebnoe nmocodue.
[DexTponnbrit
pecype]: yuebuoe
110co0uE JUIs BY30B/—
DIEKTPOH. TEKCTOBBIE
JlaHHBIC.— Pexum
J0CTyTIA:
http://www.iprbooksho
p.ru/71234 . html.—
OBbC «IPRbooks»

JKykos b.M.

bacenko
B.IL
Pomanos
AA

Axajniemust
CCTECCTBO3HAHHUA,

(@) 315021

WHCTUTYT MEHE/ KM
enra,2010.,

[o]
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8.  MarepnajbHo-TeXHUYECKOE 00ecnedeHnne XU CIMINIMALI (MOLYJIs1)
Ha dakyibrere TaMOXKEHHOIO Jlesla ¥ CyJeOHOH JKCHEPTU3hl MMEETCs MHTECpaKTHBHAs
jgocka B 307 ayuropun 1 KoMIIbIOTepHBIE Kitacesl B 304 u 204 aymuropusx.

[Iporpamma cocrasiicHa B coorserctBuu ¢ rpedopanusmu OI'OC BO ¢ yuerom
pexkomeranuii  OITOIT BO no wmanpasnenuio u npodumo mnoarorosku 43.03.01 «Cepsucy,
npoduiis - « COIMOKY Ty PHBIH CEPBUCY.

Cuenua/bHbIe YCIOBHS HHBAJIMIAM H JIMIAM € OTPAHTYCHHBIMHI BO3MOKHOCTSIMH
3noposbs (OB3)

CrenualibHbie yCIOBHS 00y4YCHMS U HalpaBieHus padoTel ¢ uHBaIMIaMu U Jiuamu ¢ OB3
OIIpe/ICIICHBI HAa OCHOBAHUH:

- dexepansHoro 3akoma or 29.12.2012 Ne273-03 «O6 obpasoBanun B POCCHIACKON
Dejiepaltuu»; :

- Menepanbioro 3akona ot 24.11.1995 Ne 181-®P3 «O comumanbHO#R 3amuTe MHBAIMIOB B
Poccuiickoit Meneparumy;

- npukaza MunoOpraykn Poccum or 05.04.2017 Ne 301 «O6 yrsepxienun Ilopsyixa
OpraHM3allid ¥  OCYIIECTBIICHUS 00pa3oBaTeIbHON JICATENBHOCTH 110 00pa3oBarciIbHBIM
IIpOrpaMMaM BBICHICTO 00pa3oBanus — HporpamMmam OakalaBpuara, [porpaMmaM CICHHaInTeTa,
IIporpamMMaM MarucTparypb»;

- METOJIMYECKHX DPEKOMCHJIAIMH 110 OpraHu3aiuu 00pa3oBarcjFHOIO IIpoliecca Juis
00yYeHHUs WHBAIM/OB U JIKI[ ¢ OIPAHUYCHHBIMM BO3MOJKHOCTSIMHU 3/I0POBBS B 00pa30BATE/ILHBIX
OpraHu3alMsiX BICHIEro 00pa3oBaHus, B TOM YHCIIE OCHAIICHHOCTH 00pa3oBaTe/LHOIo Iporecca,
yTBepXk/IcHHBIX Munobpuayku Poccun 08.04.2014 Ne AK-44/058n).

llo crnenmanpbHBIMH YCIOBHAMH JUIS TIOJIy4deHHs oOpa3oBaHus oOyuwarommxcs ¢ OB3
TIOHUMAIOTCS YCJIOBUS O0YYCHHMS, BOCITUTAHUS W PA3BHTHS, BKIIOUAIOIIHE B ccOs MCIIOIB30BAHUC
upu HeOOXOJUMOCTH aJIallTHPOBAHHBIX 00pa30BaTC/IBHEIX 1IPOrPaMM M METOJIOB O0y4YCHUS U
BOCITUTAHMsI, CICHUAIBLHBIX Yy4COHUKOB, YYCOHBIX HOCOOMH M JIMJIAKTHYECKUX MATCPHAIOB,
CHEIHUAIBIBIX TEXHUUECKUX CPEJICTB 00YHUCHUS KOJUICKTURHOIO M HH/IMBHJIYATHHOTO T10JIE30BAHUS,
IPEJIOCTABICHUE YCIYI acCUCTeHTa (IIOMOIIHUMKA), OKAa3bIBAIOMIEr0 HEOOXOUMYIO IOMOIIL,
IIPOBEJICHUE TPYIIIOBBIX M WHJIMBU/YAJIHHBIX KOPPEKIIMOHHBIX 3aHsTH, obecrieuenue Jocrya B
snanust AI'TY u japyrue ycinosus, 6€3 KOTOPBIX HEBO3IMOXKHO Wi 3arpyaHeHo ocsoenue OITOII
obyygaromuxest ¢ OB3.

O6yuenuc B pamkax yucOHoO# jucrmmimnsl odyqaronmxes ¢ OB3 ocymecrnisierest JII'TY ¢
yUETOM = 0COOCHHOCTEH MCUXO(PUZNYCCKOTO PA3BUTHS, WHIMBUIAYAIBHBIX BO3MOKHOCTCH U
COCTOSIHUS! 3/I0POBBSI TAKUX 00y YaIOIIHXCS.

O0y4enune no yuebuoit jucruiummne odyqatonmxces ¢ OB3 Moxer OBITH Opranu3oBaHo Kax
COBMECTHO € JIPyTUMHU OOYYAIOIIMMHUCS, TaK U B OT/CIHHBIX I'PYIIIIAX.

B messix jroctynHocTH 00yueHus M0 JIMCIUIUTHHE 00€CIIeYHBACTCSL:

1) Jjuist AL ¢ OrPaHUYECHHBIMY BO3MOIKHOCTSIMU 37I0POBBS 110 3PCHHIO:

- HaJlM49Ke albTepHAaTUBHON Bepcuu oduimansHoro caira JAI'TY B ceru «Murepuery juis
CIAbOBHISIIIHX;

_ - BECh HEOOXOMUMBIH JUIs M3YYEHHUs MaTepHUall, coIjlacHo yueGHOMY Iuiany (B TOM 4HCIIE,
Juist 0Oy4qarolUXes M0 HWHJMBHIYQIBHBIM Y4eOHBIM ILIAHAM) IPE/OCTABIIETCS B JICKTPOHHOM
BHJIC Ha JIUCKE.

- UH/IMBU/ Ty &JIbHOE paBHOMEpHOE oceleHue He meree 300 Joke;

- IIPUCYTCTBHE aCCUCTEHTA, OKA3bIBAIONIEI0 00ydaroneMycs HCOOX0IMMYIO 1I0MOIILb;

- obecrieueHre BO3MOKHOCTH BBIITYCKa JIBTCPHATHBHBIX (hOPMATOR MEUATHLIX MATCPUAIIOBR
(xpyunsii mpudT wim ayuodaitin);

- obecredeHue JOCTYIa 00YJaIoNEerocs, IBISIONICTOCs CJCIIBIM U UCIOJIB3YIOIIET0 coDaKy-
1IpoBOjIHMKa, K 31anuio JII'TY.

2) s man ¢ OB3 1o cinyxy:




- HajM4yue MUKPO(OHOB U 3BYKOYCHIIMBAIONIEH araparypbl KOJUICKTHBHOI'O II0JIL30BAHUS
(ay TMOKOJIOHKH );

3) juist iunt ¢ OB3, uMeromux HapyIIeHHs OIIOPHO-/IBUIaTeIIFHOrO alapara, MaTepHaIbHo-
TEXHHYCCKHE YCIIOBHA JIOIDKHBI odecrieunBarh BO3MOKIHIOCTD 6CCHpCTISITC’l‘BCHHOI"O JIOCTyIIa
oOyuatonuxcst B ydeOHbIe IIOMEIICHHUS, CTOJIOBBIC, TYAICTHBIC U JPYTHe OMEIICHUsT Opranu3ainy,
a Takxke 1peObIBaHUS B YKa3aHHBIX ITOMENICHUSIX (HAIMYHC TIaHYCOB, IIOPYYHCH, paciIupeHHBIX
JIBEPHBIX 1IPOEMOB U JIPYTHX HPHCIIOCOOICHII).

l—lepeﬂ Ha4vya1omM 06}"‘:[(3111/15-[ MOTYT HPOBOJUTLECA KOHCYJILTATHBHBLIC 3aHATHS, ITO3BOJIAIOIITHC
cryjerTam ¢ OB3 ajlantuposarses K ygaeOHOMY TIporieccy.

B 1nponecce Bejenuss ydeOHOH JIMCIMIUIMHLI  HAYYHO-IIC/IAIOI'MYECKUM  pabOTHUKAM
PEKOMCH/[YCTCS HCIIOJIL30BAHUC COIHAILHO-aKTHBHBIX W PC(DIICKCHBHBIX MCTOJIOB 00yUYCHUS,
TEXHOJIOIUH COUUOKYILTYPHOH peadUulIuTalliy ¢ HEeIBI0 oKazauus romoiu odydarommmmes ¢ OB3 B
YCTaHOBJICHUHU TIOJHOLCHHBIX MEKIMIHOCTHBIX OTHOIICHHH ¢ JIPYTUMH 00YYaIONIMMHUCS, CO3JIaHuN
KOM(POPTHOIO IICUXOJIOTHIECKOTO KIMMaTa B y4eOHoit rpymie.

OcobeHHOCTH TIPOBEJICHUs. TEKYIIEH W IIPOMEXKYTOYHON arTecTaluu 10 JMCIUILIUHE JUIs
obyuatomuxess ¢ OB3  ycranmaBiIMBaIOTCS C  YUCTOM HHIAMBHIYAIHHBIX ICHXO(HU3UYCCKUX
ocobennocTei (YCTHO, MHCHEMEHHO HA OyMare, ITMCEMCHHO Ha KOMITBIOTEpe, B (DOpME TeCTHPOBAHHUS
u 1p.). Ipu HeoOXoMMOCTH Hpe/I0CTaBIsSeTCsl OMOJIHATEIILHOS BPEMs JUIs I10JI'OTOBKH OTBETa Ha
344E€Te MM DK3aMEeHe
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9. Jluer m3MeHeHnii 1 /I0N0JHEHUH K pabo4ci porpamme

Jononuenus n u3menenus B padboyeit nporpamme na 20 /20 y4eOHBIN 101

-

B paGo4y1o 1porpamMmy BHOCSTCS CIIELYIOIIHE H3MEHCHUS:

L s e T B A S T e e T R T p
o A 8 0 A R e A S SR ¥
B e e e :
B s B S T B R S :
2. R OO T

HIIH JIeJlacTcs OTMCTKA O I-IeII,SJIGCOOGpa3HOCTP‘I BHECEHHS KaKUX-1100 M3MEHEHUH UM AOIIOIHECHNAN

Ha JTaHHBIA yYeOHBIN IO/l

Pabouas nporpamma niepecMOTpeHa 1 0/Io0peHa Ha 3ace)[anuu Kade)pel

oT rojia, nporTokosi Ne
3asenyrommid kadepoit 2 i
Z S
(nazBaHue kadeaps) (m‘ﬁmiﬁ:h, nara) (DPHO, yu. crenetb, yd. 3aHue)

Coraacosano:
Jexan (Jupexrop) .

(noanucen, jara) (PHO, yu. crenels, y4, 3BaHHC)
Hpencenaress MC dakynsrera

(noammcs, aara) (DHO, yu. creneHs, y4. 38aHUE)
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