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1. He.]'ll/l H 3aJ1a4M OCBOCHHUSA TUCHUIIJIMHBI

Lensimu ocBoeHus: AUCUUILIMHBI «Te€XHOJOrus MpoJa)k B COLMAIBHO-KYJIBTYPHOM CEPBUCE»
SIBJIFOTCSI: IOJATOTOBKA CIIELUAIMCTOB, BJIAJICIOIINX CUCTEMON 3HaHUH O MpoJiaXkaX COLMOKYJIbTYPHBIX
YCIIyT; H3Yy4€HHE MEXaHU3Ma TEXHOJOTUM MPOJIaXX COLUOKYIbTYPHBIX YCIYT.

Peanu3anms nocTaBICHHBIX EICH OCYHICCTBIIACTCA MOCPEACTBOM PCUHICHUA CIICAYIONINX 3aaa4:

- aHaNMM3 TICUXOJIOTUYECKUX YCTAaHOBOK M OCHOBHBIX (OPM TMOBEICHHS IMOTECHIIHAIBHBIX
MOKyTIaTele Ha pa3Iu4HbIX CTAUSAX MpoIiecca MPOIaXH C Lesbio (OPMUPOBAHUS Y HUX BHYTPEHHUX
YCTaHOBOK K COBEPLICHUIO MTOKYIIKH;

- U3ydyeHue OCOOEHHOCTEH TMOKYNaTeIbCKOTO IOBEACHUS PA3JIMYHBIX BU3YAJIbHBIX THUIIOB
MoTpeouTeNeH;

- HW3y4eHUE IPUHLMIOB BO3JEHCTBUS Ha IOKYIATEIbCKOE TOBEACHUE W BOCIPHUITHE
MIPEAJIOKEHUS TOBAPOB M YCIYr C NOMOIIBK) CTAaHJAPTHBIX METOJOB PEKJIAaMbl U CTHUMYJIMPOBAHMS
MIPOJAK;

- HW3Y4YEHHE PEAIbHBIX BO3MOXXHOCTEH INPAKTUYECKOTO TPUMEHEHMS pPAa3Iu4HbIX METOJ0B
AKTHBHOM M MACCUBHOM MPOJAKH;

- pa3BuUTHE y OYyIyHIMX CIIELHUAIUCTOB HAaBBIKOB JIEJIOBOrO OOIIEHUS B Ipoliecce MPOJaxXKH
TOBApPOB U YCHYT.

2.MecTo qucuuninHbl B cTpykrype OIIOIT

JuctummHa «TexXHOJOTHS MPOAaX B COIUMAIBHO-KYJBTYPHOM CEpPBHCE»  BXOAHWT B COCTaB
BapUAaTUBHOM YaCTH y4eOHOTO TUTaHA.

[IpenogaBannio  JaHHOW  JUCHMUIUIMHBI ~ TPEIIIECTBYET HW3YYCHHE  CICAYIOMIUX
muciuiinH: «TexHomorus nenoBoro oOmeHus», «OCHOBbI  (DM3HMOTHOMHUKA U KUHECHUKHY,
«MapxkeTHHT B cepBuce», «IIcuxomorundeckuii mpakTUKym».

JlaHHast TUCIUIUIMHA TPEIIIECTBYET U3yUeHHIO Kypca «UenoBeK U ero NoTpeOHOCTHY,



3. KoMnerennun oﬁyqammerocﬁ, (l)opanyeMLIe B pe3yJibTaTe OCBOCHUSI NUCHUITJIUHBI

B pesynbrate OCBOEHUSA AUCUUILIMHBI

«TexHomorus npoaax B COLMAJIBHO-KYJIBTYPHOM

cepBHCe» 00yJaroIUics JOJIKEH OBIAJETh CIIEAYIOLIEH KOMIETEHIIUEH:

Kona HaumeHnoBanue HauMeHoBaHue moka3aTe/isi OLeHNBaHUS
Komie- KOMIIETEeHIIMH (moka3areJiv 10CTUKEHUS 32JTaHHOT0 YPOBHS
TEHIIUU OCBOEHMSI KOMIIeTEeHIIUii)

OIIK-4 CrocobeH  OCyIIECTBIISITh OIIK-4.2. 3Haer U ymeeT HCIOJIb30BaTh

HUCCICIJOBAaHUEC PBIHKA,
OpraHru30BbBIBATH IMPOAAXKU U
IMPOABMIKCHUC CCPBUCHBIX

OCHOBHBIC METOIbI nponam yCJ'IyF, B TOM
quCJie OHJIalH

MIPOAYKTOB

4. O6vem u codeprrcanue OucCyUNIUHbBL

dopma 00yueHust

OYHasA

OYHO-3a04YHadA

3a049Had

O01mas Tpya10eMKOCTD 110
aucuuninie (3ET/ B yacax)

2 3e1/72 4.

2 3e1/72 4.

Cemectp

8

Jlekuun, yac

16

IIpakTHYecKkue 3aHATHS, YAC

24

JlabopaTopHble 3aHATHS, Yac

CamocrositesbHas padora, 4yac

32

KypcoBoii npoekr (padora), PI'P,
cemMecTp

3auver (npu 3a04HOi dopme 4 yaca
OTBOJMTCS HA KOHTPOJIb)

3a4€T

4 yaca
HA KOHTPOJIb

Yacel Ha IKk3aMeH (IIPpH OYHOM,
o4Ho-3a04Hol popmax 1 3ET — 36
4acoB, IPH 3204HOI (opme 9 yacos
OTBOJIUTCS HA KOHTPOJIb)




4.1.Conepxxanue TMCUMILIUHBI (MO1YJIs1)

Paznen AUCHUIIJIMHBI, TEMA JIEKIIUA U BOIIPOCHI

Ounas ¢popma

OuHo0-3204HAA

dpopma

3aounas ¢popma

JIK

113

CPp

JIK

113

CP

JIK

113

Cp

Tema 1. CymHoCTh NIPOJAK U COBPEMEHHBbIH PHIHOK
1. [Ipoaxka KaKk MHCTPYMEHT CUCTEMBI COBITA.

2. llenu 1 3a1a41 COBPEMEHHOT'0 MTPOIaBIIa.

3 PedeBbie MOTyH U1 POJAXK U CEPBUCA

4. TIsaTh 3TanoB aKTUBHBIX MPOJIAK

Tema 2. Jtanbl npouecca npoaa:x. [lloaroroBuresibHbIM 3TAN
MPoaaKU

1. Dransl nmponecca Mpoaaxu.

2. MeTomkn NoNucKa KIUEHTYPHI.

3. [ToaroroBka mpoaaBia K BCTpEYE ¢ KIMEHTOM.

4. TeneoHHBIE IEPETOBOPHI.

Tema 3. YcTraHoB/IeHHE KOHTAKTA NMPOJABIA € MOKYyNATeJeM

1. YcraHoBiieHHE KOHTAKTa yepe3 MoJ00HO0e MoBeIeHUE.

2. KoHTakT yepes 1mogo0HbIE 11e7H, CTpaTeruu, ClIOCOOHOCTH.

3. KonTakr yepe3 no100HbIe peACcTaBICHUS, OLEHKH, YOSKICHUS.

Tema 4. Tunbl noxkynartesieil HHAUBUAYAJbHBIH MOAX0] K KJIUEHTY
1. Knaccudukanuu TUIIOB NOKynaTenen

2. Konnenuusa ncuxotunos jgudHocTel K.FOHra B KOHTEKCTE MPaKTUKU
IJIERS

3 AHann3 NOTpeOHOCTEH KIIMEHTA. BOIIPOCOB

4. OyHKIMH ¥ TEXHUKA IOCTAHOBKH BOMPOCOB

5. ['maBHBIE IPUHLUIIBI BOIIPOCHOM TEXHUKHU

29




Tema 5. PaGoTa ¢ npeTeH3usiMH KJIMEHTOB H pellleHue
KOH(PIUKTHBIX CHTYalH

1.Kak cokpaTtuTh KOIMYECTBO KOH(MDIMKTHBIX CUTYallUH C KIMEHTOM
2.JleficTBUS HEOOXOAUMBIE JJISl PA3PELICHUS YK€ OUEBHIHOTO
OTKPBITOIO KOH(DIUKTA

3. Tunmunble ommoOKu B paboTe ¢ KOHDIUKTaMU

4. HexoTopsle mmpaBuiia NOBEIEHUS C HEOBOJBHBIMU KIIMEHTaAMU
5. YMeHHe ynpaBiaTh SMOLUUSIMU — CBOUMH U KIIMEHTA — 3TO
MCKYCCTBO pa3pelieHus: KOHQIUKTOB

Tema 6. IIpe3enTanus ToBapa

1. OcHOBHBIE IPUEMBI IPE3EHTALIUU TOBapa.
2. PaboTa ¢ Tpynmoi KINeHTOB.

3. [IpaBuiia npuBeaeHUS apIyMEHTOB.

Tema 7. [IpeonoJieHue BO3paKeHN KJIMEHTA

1. CyTb 1 3HaYECHHE BO3PAKECHUM.

2. OCHOBHBIE MPaBUJIA B IPEOI0JICHUU BO3PAKEHUH.

3. Tunbl BO3pakeHHil.

4. [loBenenune mpoiaBlia ¥ OTBETHI HA BO3PAKEHUSI KITUEHTA.

Tema 8. [leperoBopsni 0 ieHe

1. 'maBHBIC MPUHIIUIIBI APTYMEHTAITUH IIEHBI.

2. CtpaTeruu moBeIeHUs MPOAaBIa IIPH CONTPOTUBIICHUH IICHE.
3. Texauku 000CHOBAHUSA LIEHEL.

4. IloBeaeHue MpoaaBIa IPH MOIBEICHUN TIEPETOBOPOB O IICHE.

S 3aBepriaromias CTaaus IPoJaKH TOCIIe TTPOIax

29




BxonHast KOHTp. paboTa
1 arrecranmsa 1-3 TeMbl
2 arrectanusa 4-5 TeMbI
3 atrecTanms 6-7 TEMBI

Bxoanast koHTp. paboTa

KonTposbHas padbora

3auér

3auér (4u4.)

HUTOTI'O: 16 24 32

4

6 58

4.2. Conep:xaHue CECMUHAPCKUX 3aHATHI

n/n

Ne JIK
u3 pao.
nporp.

HaumeHoBaHue J1a00paTOPHOro (MPAKTHYECKOr0, CEMMHAPCKOI0) 3aHATHS

KoJj-Bo uacoB

Pexomenayemasi
JuTepaTrypa u
MeTOAMYeCKHue

pa3padorku (Ne
HCTOYHHUKA U3

CIHMCKA
JIATEPaTypbl)

Ouno

3a04YHO

OuHo- 3a04HO

Tema 1. CymHoCTb PO U COBPEMEHHbIH PBIHOK
1. [Iponaka kKak HHCTPYMEHT CHCTEMBI COBITA.
2. llenu u 3a1a4 COBPEMEHHOT'O MTPOIaBIIA.

OcHOBHas JIUT-
pa: Ne 1-4
JononanurenbHas
auT-pa: Ne2,3




Tema 2. PazpaGoTka u BHepeHUe KOPNOPATHBHBIX CTAHAAPTOB

1. PazpaboTka KOpIIOpAaTUBHBIX CTAHJAPTOB

2. ConeprkaHue KOpIOPAaTUBHBIX CTaHIapPTOB

3. TexHonorust BHEAPEHHS KOPIOPATHBHBIX CTAHIAPTOB

4. «ITo604HBIi 3P PEeKT» KOPMOPATHBHBIX CTaHAApTOB Ha npumepe Call-nieHTpos
5. PedeBbie MOy 1Sl TPOJAXK U CEPBUCA

6. [1Th STamoOB aKTUBHBIX MPOIAK

OcHoBHas UT-
pa: Ne 1-3
JlonoyiHUTEIbHAS
mut-pa: Ne 2.3

Tema 3. Dranbl npouecca npoaax. [loAroroBuTeIbHBbIN TAaN MPOAAKI
1. DTamsl mporiecca MpoaaxkH.

2. MeTouKn OUCKa KIMEHTYPHI.

3. [MoaroToBka mpoaBiia K BCTpeUe C KIMEHTOM.

4. TenepoHHbIE IEPETOBOPHI.

OcHoBHas UT-
pa: Ne 1-4
JlonosHUTENbHAS
mut-pa: Ne 1-3

Tema 4. YcTaHOBJIeHHE KOHTAKTA NMPOJABIA € MOKYyNATeJeM

1. YcraHoBIIeHHE KOHTAKTa Yepe3 MoJ00HOE TIOBEICHHE.

2. KonTakT uepe3 mo1o0HbIC 111, CTPATETHH, CIOCOOHOCTH.

3. KonTakT yepe3 no100HbIe peACcTaBICHUS, OLEHKH, YOSKICHUS.

OcHOBHas JIUT-
pa: Ne 3-4
JlonoHUTEIbHAS
aut-pa: Ne 1-2

Tema 5. Tunsl noxkynartesieil HHAMBUAYAJbHBIH MOAX0/ K KJIHEHTY
1. Kimaccudukanum TUIIOB MOKyNaTelIei

2. KoHnenmust ICUXOTUIIOB JTUYHOCTEN

K.FOHra B KOHTEKCTE MPAKTUKHU MTPOJIAK.

OcHOBHas JUT-
pa: Ne 2.4
JlonomHUTEIbHAS
aut-pa: Ne 1,3

Tema 6. AHaIM3 NOTPeOHOCTEH KJIMEHTA
1. ®yHKUIMH BOMPOCOB.
2. TexHuka NOCTaHOBKHM BONPOCOB. THUIIBI BOIIPOCOB.

OcHOBHas JIUT-
pa: Ne 3-4
JlonosHUTENbHAS




3. I'maBHbIE IPUHIMIIBI BOIPOCHON TEXHUKHU. mut-pa: Ne 1-3

7 7 Tema 7. PaGoTa ¢ npeTeH3usiIMH KJIMEHTOB H pelieHne KOHQIMKTHBIX OcHoBHas TUT-
CUTyanuu pa: Ne 3.4
1.Kak cokpaTtuTh KOJIMYECTBO KOHMIMKTHBIX CUTYAlUI C KIMEHTOM JononnurensHas
2.JleiicTBust HEOOXOAUMBIE IS pa3pelIeHUs YK€ OYEBUTHOTO OTKPBITOTO nut-pa: Ne 2,3
KOH(IIUKTA
3. TunmuHble omMOKU B paboTe ¢ KOH(PIMKTaMU
4. HekoTopsle npaBuiia MOBEIECHUS C HEJOBOJBHBIMH KINEHTaMU
5. YMeHue ynpaBiasTh SMOLUSAMU — CBOUMH U KIIMEHTA — 3TO UCKYCCTBO
paspenieHus KOHPJIUKTOB

8 8 Tema 8. Ilpe3enTanus ToBapa OcHoOBHas TUT-
1. OcHOBHBIE ITPUEMBI IPE3EHTALMU TOBApPA. pa: Ne 3.4
2. PaboTa ¢ Tpynmoi KIueHTOB. JlononHuTtenbHas
3. ITpaBuiia npuBeACHUS APTYMEHTOB. mut-pa: Ne 1,2

9 9. Tema 9. Ilpeonoienne Bo3pakeHHii KJIMEHTA
1. CyTb 1 3HaYEHUE BO3PAKEHUIA.
2. OcHOBHBIE MpaBUJIA B MPEOIOJICHUU BO3PAKEHUH.
3. Tunel BO3paKeHUI.
4. [loBenenue Npo1aBla U OTBETHI HA BO3PAKEHUSI KITUEHTA.

10 10 Tema 10. ITeperoBopsI 0 1eHe OcHoBHast TUT-

1. 'maBHBIE MPUHIIUITBI APTYMEHTAIINH 1I€HBI.

2. CtpaTeruu 1moBeIeHUs MPOAABIA TIPH CONTPOTUBIICHUH IICHE.
3. Texuuku 000CHOBAHUSA IICHEI.

4. IloBeaenue npoaaBUa MpH MOJBEICHUN IEPETOBOPOB O IIEHE.

pa: Ne 1-4
JononanurenbHas
aut-pa: Ne 2.3




11 11 Tema 11. 3aBepmiaromasi cragusi NPOAAKH M0CJIe MPOIAXK OcHoBHasl UT-
1. Ommbku mpoiaBIia Ha 3aBEPIIAIOIICH CTAIUU MPOIAXKH. pa: Ne 2.4
2. I'naBHbIE peKOMEHAALNHN [IPU 3aKIFOUEHUHN CAEIIKH. JlononHuTETHEHAS
3. CriocoObI 3aBepIIEHUS CEIKU KYILTU-TIPOIaKH. mut-pa: No 1,2
4. TloBeneHue MpoaBLa MOCIE 3aKII0UEHUS CACIKH.
5. IloBeneHue npoaasa Npyu COXpaHEHUH COMHEHHUM M OTKa3€ KIMEHTa 2
COBEPUIUTH CHIEIKY
6. [loBegeHue npoaasIia Mocie Npogaxu.
12 12. Tema 12. Oco0eHHOCTH TEXHOJIOTHH MPOJIAK B TYypU3Me 2 OcHoBHasl TUT-
1. Conepxanue npoiiecca 00CTyKMBaHUS U MPOJIAXKH TYPUCTCKOTO MPOAYKTa pa: Ne 3-4
2. MecTo BCTpeuH U XapaKTep KOHTAKTa MPOIaBIa U MOKYMATENs JlononHurenbHas
TYPHUCTCKOTO IIPOJTyKTa aut-pa: Ne 3
3. okymeHTanbHOE 0(popMIIEHHE B3aUMOOTHOIIEHUH TYpPUPMBI C  KITUEHTOM
4. TexHOJOTHS TIPOJIBIKEHUSI M CTUMYJITUPOBAHUS TIPOJIAXK TYPUCTCKOTO MTPOIYKTA
Hroro 3a cemecrtp: 24 - 6
4.3. TemaTuka Uit CAaMOCTOSITEILHON Pad0ThI CTYJA€HTA
Ne TemaTuka 1Mo coaepKaHUIO IMCHUIINHBI, BbIJIeJIeHHAS IS Pexomenayemas Dopmbl
n/n CaMOCTOSITEJIbHOT0 M3Y4YCHUS KoauvecTBo yacoB u3 JuTreparypa u koHTpoJsi CPC
coJep KaHusl TUCHUILIUHBI UCTOYHUKH
Ouno OuHo- 3a04HO HH(pOpMaALUH
32049HO
1 | Tema 1. CymHOCTH NPOIAK H COBPEeMEHHbIN PHIHOK 2 19 OcHoBHas JIUT- pedepar

ITponaxa Kak HHCTPYMEHT CHCTEMBI COBITA.
CTpykTypa JUUYHOCTH MPOJABLA U ee BIUSHUE Ha 3(P(PEKTUBHOCTh €T0

pa: Ne 1-4
JlonosHUTENbHAS




TPYLOBOM ACSATEIBHOCTH.
TpeboBaHus K BHEIITHUM JIaHHBIM TIPOJIABIIA.

aut-pa: No2,3

Tema 2. PazpaboTka u BHeIpeHH e KOPIOPATHUBHBIX CTAHAAPTOB OcHoBHas JIUT- pedepar
Pa3paboTka KOpHOpaTUBHBIX CTAHAPTOB pa: Ne 1-3

ConeprxaHue KOPIOpaTUBHBIX CTAaHIAPTOB JonoyiHuTenbHAS

TexHonorust BHEAPEHUS] KOPIIOPATHUBHBIX CTAHJIAPTOB aut-pa: Ne 2,3

«I[To6ouHBI AP eKT» KOpIOpaTUBHBIX CTaHAAPTOB Ha npumepe Call-

IIEHTPOB

PedeBbie MOynu 1St TpOJaX U CEpBUCA

[1a1h 5TaroB aKTUBHBIX MPOIAK

Tema 3. JTanbl npouecca NpoaaX. OcHoOBHasl JIUT- Kontponbhast
OcHOBHBIE dTarbI (CTAANH) MPOIIecca MPOaaKH pa: Ne 1-4 pabota Nel
AHaJIN3 OCHOBHBIX CTaJIM{ Mpolecca MPOIakKu: CTaAUN O3HAHUSA, JlonoHUTENbHAS

CTaJM¥ BOCTIPHUSTHS, CTAIUA MOTUBAIIMU U CTAJUU O0yUEHUS mut-pa: Ne 1-3

MeToauky MoucKa KIMEHTYPHI.

[ToaroroBka mpojaBia K BCTpeUe C KIHUEHTOM.

Texnonorus BeneHus TeneOHHBIX IEPETOBOPOB C KIIMEHTOM.

Tema 4. YcTraHOB/IeHHE KOHTAKTA NMPOJABIA € MOKYyNATeeM OcHOBHas JIUT- pedepar
1. YcraHoBIIeHHE KOHTAKTa Yepe3 MoJ00HOE TIOBEICHHE. pa: Ne 3-4

2. KoHTakT yepe3 mogo0HbIE 1IeNU, CTpaTeruu, ClIOCOOHOCTH. JononnurenbHas

3. KoHTakT 4yepe3 moo0HbIe IPEICTABICHHS, OIICHKH, YOCKICHHUS. mut-pa: Ne 1-2

Tema 5. Tunbl noxkynaresieil HHAUBUAYAJbHBIH MOAX0] K KJIUEHTY OcHoOBHas JIUT- pedepar
OCHOBHBIE TUITBI TOKyIATEIEH, UX XapAKTEPUCTUKH U OLICHKA pa: Ne 2.4

BusyanbHble TUIIBI TOKYTIATENEH U TPOBEACHUE UX IKCIIPECC-OILIEHKU JononnurenbHas
[Icuxosiornyeckue TUIBI MOKYNATENe U UX BU3yallbHbIE 19 nut-pa: Ne 1,3

XapaKTePUCTUKU. DKOHOMUYECKUE U COIUAIbHBIE TUIIBI MOKYyIMATeei u

0COOEHHOCTH PabOThI C HUMH.

Tema 6. AHaIn3 MOTPeOHOCTEH KJIMEHTA OcHoBHas JUT- pedepar

OyHKIUU BOIIPOCOB.

pa: Ne 3-4




TexHuKa NOCTaHOBKH BOIIPOCOB.
Turbl BOPOCOB.
I';1aBHBIE IPUHIUIIBI BOIIPOCHOM TEXHUKH.

JlommoHUTEIbHAS
mut-pa: Ne 1-3

7 | Tema 7. PadoTa ¢ npeTeH3UAMU KJIMEHTOB U pelleHue OcHoBHas JIUT- pedepar
KOHQIMKTHBIX CUTy AU pa: Ne 3.4
Kak coxpaTuTh KOJIMUECTBO KOH(DIMKTHBIX CUTYallUi C KIIMEHTOM JononnurenbHas
JleiicTBUSI HEOOXOAUMBIE JUISl pa3pelIeHUs YKE OUEBUIHOIO OTKPBITOIO aut-pa: Ne 2,3
KOH(pIMKTa
Tunuunelie omuOky B paboTe ¢ KOHMIUKTaMU
HekoTopsie nmpaBuia moBeACHNs ¢ HEJIOBOJIBHBIMU KIIMEHTaMU Y MEHUE
VIIPaBJIATH IMOIUSIMH — CBOMMH M KIIUEHTA, KaK BaXKHBIA CIIOCO0
paspernieHus KOHPJIUKTOB
8 | Tema 8. IIpe3entanusi ToBapa OcHOBHas JIUT- pedepar
OCHOBHBIE IPUEMBI ITPE3EHTALIMH TOBApA. pa: Ne 3.4
PaGora ¢ rpymnmnoii K1MEeHTOB. JonosHnTenpHAsA
[IpaBuna npuBeneHUs: apryMeHTOB. mut-pa: Ne 1,2
9 | Tema 9. IIpeonosieHne BO3paskeHNH KIHEHTA OcCHOBHasl JIUT- pedepar
CyTb 1 3HaUYE€HHUE BO3PAKECHUIA. pa: Ne 1-4
OcHOBHBIE IIPaBUJIA B IIPEOJIOJICHUN BO3PAXKEHUH. JlonosHuTenbHast
Tunbl BO3pakeHHUM. nut-pa: Ne 2.3
IToBenenue mpoaaBLa ¥ OTBETHI HA BO3PAKEHUS KIHEHTA.
Bo3MoKHOCTH BU3YyalbHOM OLIEHKH FOTOBHOCTH KJIMEHTA K
COBEpILEHUIO CIICIIKU 20
10 | Tema 10. IleperoBopsl 0 HeHe OcHoBHas JIUT- pedepar

[cuxoornveckoe eHo00pa3oBaHue, CBA3b IIEHBI H Ka4eCTBa.
Heo06x0a1uM0 paccMOTPETh POCCUICKYIO TPAKTUKY MCHXO0JIOTHIECKOTO
[IEHOOOPa30BaAHHUS.

CBsI3b IIEHBI U KAQUeCTBA YCIYTH, OCYIIECTBIIIEMAas Ha TIPAKTUKE.
[ToHsITHE O IICHOBBIX JTUHUSAX U MIPAKTUYCCKUX OCHOBAX UX MIPUMCHCHHUS

pa: Ne 2.4
JlonosnHuTenbHast
mut-pa: Ne 1,2




11 | Tema 11. 3aBepmawiiasi cTaaus MPOJAAKH MOCJIe MPOIAK 3 OcHoBHa IUT- pedepar

OmmOku MpoIaBiia Ha 3aBEPIIAIOICH CTaIUM MPOIAKH. pa: Ne 3-4
I'naBHEIE PEKOMCHAAHU ITPU 3aKITKOUYCHUHN CACIIKH. I[OHOJIHI/ITGJIBHBJI
CriocoObI 3aBEpIICHUS CICIKH KYILTU-TIPOIaKH. aut-pa: Ne 3

[ToBeneHue nmpoaasa NOCie 3aKIFOUYECHHS CIEIIKH.

[ToBenenue nmpoaBLa NpyU COXPAaHEHUN COMHEHUI U OTKAa3€ KIIMEHTA
COBEPILUTH CIEIKY

[ToBenenue nmpoaasIa nocie NpoJaxHu.

12 | Tema 12. OcoGeHHOCTH TEXHOJIOTHHU MPOAAXK B TypH3Me 3 OcHoBHas JIUT- pedepar
Meto1bl CTUMYITMPOBAHKS NTEPCOHANIA U TOKYATEIICH. pa: Ne 1-4
DKOHOMHYECKHE U MICUXOJIOTMUECKUE METO Il CTUMYIUPOBAHUS JononnurenbHas
MEepPCOHAJIA U YCIOBHUS UX PUMEHEHUS. mut-pa: Ne 1-3

Bo3MoxHBIE BApHaHTHI CTUMYJIMPOBAHUS NOKYNATENIEe U OCHOBHBIE
LETTU MEPOTIPUATHN [0 CTUMYIUPOBAHUIO.

Poccniickas mpakTrka CTUMYJIMpPOBaHUS IEPCOHAA U NOKYIIAaTeNel Ha
KOHKPETHBIX IIPUMEPAX.

HTroro: 32 58

5. Oopa3oBaTe/ibHbIE TEXHOJIOTUH
B cootBerctBum ¢ TpedoBanusamu ®I'OC BO no HanpaBieHHUIO MOATOTOBKH peain3allii KOMIIETEHTHOCTHOTO IMOJAX0JIa B MPOLIECCEe U3YUEHUs

JUCHMIUIMHBI UCHOJB3YIOTCS KaK TPAAUIMOHHBIE, TAK ¥ WHHOBAIIMOHHBIE TEXHOJIOTUU, aKTUBHBIE M MHTEPAKTHUBHBIE METOIbI U (POPMBI OOyUEHHUS:
MPAKTUYECKUE 3aHATHS, MO3TOBOW INTYpM, pa300p KOHKPETHBIX CUTyalud, KOMMYHUKATUBHBIH SKCHEPUMEHT, KOMMYHUKATUBHBIN TpPEHUHT,
TBOPUYECKUE 3aJIaHUS JJISl CAMOCTOSITENIbHOU paboThl, THPOPMAITMOHHO -KOMMYHUKALIMOHHBIE TEXHOJIOTHH.

6. OueHoYHBIE CPeACTBA IS TEKYIIEro KOHTPOJISI YCIIeBAeMOCTH, IPOMEKYTOUYHOI ATTeCTAIMM M0 UTOraM OCBOEHHS TUCHUILINHBI U
y4eOHO-MeToIM4YecKoe o0ecreyeHne CaMOCTOATeJIbHOH Pa0oThI CTYAeHTOB

Ouenounsie cpeacrsa npuseneHbl B POCe (nmpuioxenue A)




7. YYEEHO-METOAUNYECKOE U VIHDPOPMALIMIOHHOE OBECTEYEHUE AWC-
LMJIVHBLI (MOAYNS)

No
n/

aB. bMbNMoTEKOM
|_|_I Anvesa X.A.

7.1. PeKomeHayemasi nuTepaTypa U UCTOUHMKI MH(opMaLnm

Bu-
abl
3aHs-
Hsi-
WA

M3,

CP

M3,
CP

s,
CP

s,
CP

(ocHOBHas 1 4ONONHUTE/bHASA)

Heobxoaymas yyebHas, y4ebHo-
meToAm4yecKas (OCHOBHas 1 AOMNO/IHUTESb-
Hasi) MTepaTypa, NporpaMMHoe obecrneye-
Hue 1 IHTepHeT-pecypchbl

OcCHOBHas

[Jespuibekos, H.P., Napucosa, H.J1 Tex-
Honorua npogax B cepsuce / H.P JespuLu-
bekoB. — Maxaukana: A TY,2014.
Hobykaua, Auyma Jloructmka u ynpase-
HVe PO3HWYHLIMK NpoJaXamu : Bepyllune
3KCMNepTbl O COBPEMEHHOWN NPaKTUKe U TeH-
feHumax / Auyma Hobykaua, Kpuctodep
MapTuH, Xuracu Tocukaly ; Nnog pegakum-
ein depHu pkoH, Criapkc Jn ; nepesog C.
A. BopoHkoB. — Hosocuoupck : Cnbup-
CKOe YHUBEPCUTETCKOe n3aatenscTao, 2017.
— 262 c¢. — 18BK 978-5-379-02020-0. —
TeKCT : 3NeKTPOHHbIA /I DNeKTPOHHO-
onbnuoteyHad cuctema 1PK BOOKS
[caT].

JKypaBnesa, T. KO. TexHONOrum 31eKTpoH-
HbIX npogax / T. KO. XKypasnesa. — Capa-
TOB : By3oBckoe o6pasosaHue, 2015. — 50
C. — TEeKCT : 3NeKTPOHHBINA // DNeKTPOHHO-
oubnuoteuHas cuctema 1PK BOOKS
[canT].

MaHoBa, A. K. He nporagai! MnaHuposa-
HMEe MPOAAX C BbICOKON TOYHOCTBLIO : MpakK-
Tnyeckge nocodbue / A. K. MaHoBa. — Mo-
ckea : Jawkos n K, Ain INn 3p Meaua,
2010. — 191 c. — TeKCT : 3NeKTPOHHbIN //
ANEeKTPOHHO-OMbMoTeUHaA cucTema  1PK
BOOKS : [cauT].

KonnuecTBo n3aaHuii
B 6ubnuoteke Ha Ka-

(hespe

1

b«p3:/MAy. 1prbooksbop
.rn/65277.bitl

W
bAp3://urvT. 1prbooksbop
2738L.bluil

Wb:
LLp3:/Ay\W\y. 1prbook5bop
,m/847.bitl



113,
CP

I'apmaesa, 1. A. TexHosoruu u Ka4ecTBoO
npojax : yueoHoe nocooue / 1. A.
I'apmaesa, H. 1. XamnaeBa. — Ynan-Ymo :
BCI'VTY, 2018. — 124 c. — Teker :
ANIEKTPOHHBIN // JIaHb : ANEKTPOHHO-
O6ubnnoTeyHas cucrema.

URL.: https://e.lanbook.
com/book/15854.

JlononauTenpHas

13,
CP

[Ty3b1ns, T.A. TexHonorus mpogax
CIIOPTUBHO-03/I0POBUTENIbHBIX YCIYT:
npakTukyM / T.A. Ily3biHs — Benukue
Jlyku : Benukoiykckas rocy1apCcTBEHHAs
aKazeMusi U3NYECKON KyJIbTYphI U CIIOPTA,
2012. — 62 c. — TeKcT: 21MeKTPOHHBIH //
DnekTpoHHO-OnbmoTeunas cucrema [PR
BOOKS: [caiiT].

URL:
https://www.iprbookshop

ru/45238.html.

I3,
CP

[Iponuena, O.K. Texnonoruu npogaxxu B
TOCTUHUYHOM JeJie U TypU3Me : yueOHoe
nocooue / O.K. IIponueBa — OMCK :
OMCKHii TOCyIapCTBEHHBINM HHCTUTYT
cepBuca, OMCKUI TOCY1apCTBEHHBIN
TeXHUYECKUH yHuBepcuteT, 2012. — 82 C.
— ISBN 978-5-93252-258-5. — Tekcr :
ANEKTPOHHBIN // DIEKTPOHHO-OMOINOTEUHAS
cucrema [IPR BOOKS : [caiit].

URL:
https://www.iprbookshop

ru/18262.htmil.

113,
CP

Kanuna, H. I1. ITpogaxu: 0oCHOBBI,
TEXHOJIOT S, IPAKTUKA: Y4eOHO-
meroauueckoe nocooue / H. I1. Kauuna. —
Hosocubupck : CI'YIIC, 2020. — 39 c. —
ISBN 978-5-00148-152-2. — Tekcr :
ANIEKTPOHHBIN // JIaHb : 3NEKTPOHHO-
OMOIMOTCYHAS CHCTEMA.

URL.: ttps://e.lanbook.
com/book/164636.

7.2. Budoamore4Hbie CUCTEMBI



https://e.lanbook/
https://www.iprbookshop/
https://www.iprbookshop/
https://www.iprbookshop/
https://www.iprbookshop/

1. becrmuatHas snekrponHas oubanoreka. — Kyo. — URL: http// www.koob.ru.

2. DnexTpoHHO-OmOmmoreuynas  cucrema  «Kumra®omm». —  URL: http://
www.knigafund.ru.

3. Hayunas snextponnas oudnauoreka eLIBRARY. — URL: http://elibrary.ru.

4. DnexktpoHHO-OMONMMoteunas cucrema IPRbooks. — URL: http://www.iprbookshop.ru.

5. HudopmarronHo- npaBosas cucrema Koncynprant [lmoc. — URL: http:/ /www.
consultant.ru.

6. DnekrpoHHO-OMOMMOTeuHas cucrema «Jlaub». — URL: http://www.e.lanbook.com.

8. MaTepuajibHO-TeXHUYECKOE o0ecnedeHne T CUNTITUHbI

® KOMIIBIOTCPHBIC KJIACChI O6H1€1"O IIOJIB30BAaHUA C IIOAKIIIOYEHUEM K I/IHTepHeT, H3 pacyeTa
12 xomnbroTepoB Ha 100 oOydaromuxcs;

e CIEUUATU3UPOBAHHBIE KOMIBIOTEPHBIE KJIACChl JJI OpPraHU3alluu y4eOHbBIX 3aHATUH 1O
npodeccuoHabHBIM KypcaM M IpakTUKymam, coctosuge u3 10-15 xommbroTepos, ¢
MOJKIIOYEHHBIM K  HHM  TepuepuiiHBIM  YCTPOWCTBOM W 00OpYyAOBaHUEM
(MyTBTUMEIMUHBINA MPOEKTOP, TOJIOBHBIE TeNeOHBI, BUICOKaMEPHI U (poToammaparsl) Ha
100 oby4aroruxcs;

e y4eOHBIC KJIACCHI, OCHAIIICHHBIE COBPEMEHHOHN ayauo- ¥ BUACOTEXHUKON (MYy3bIKATbHBIHI
nentp, DVD-npourpeiBarens, BUIeoOKaMepa) sl KypCOB C IPOBEACHHEM TPEHUHIOB,
peIIeHUS CUTYAIIMOHHBIX 3a]1a4, 3aHSATHI 10 OPraHU3aIHOHHOMY KOHCYJIBTHPOBAHUIO.

CrnenuajbHble YCJIOBHSI HHBAJNIAM U JIMIAM € OTPAHUYEeHHBIMH BO3MOKHOCTSIMH
3n0poBbsi (OB3)

CrnenyayibHbIC YCIOBUS OOYYCHHS M HANpPaBJICHUS PaOOTHl ¢ MHBAIMJAMH W JIMIIAMH C
OB3 onpeneneHbl HA OCHOBAHUU:

- @epepanpHoro 3akoHa oT 29.12.2012 No273-D3 «OO6 obOpa3oBanun B Poccuiickoit
Oenepanuny;

- ®enepanpHoro 3akoHa oT 24.11.1995 Ne 181-D3 «O conumanbHOM 3alIMTe HHBAIHIOB B
Poccuiickoit denepanuny;

- npukaza Munoo6pHayku Poccum ot 05.04.2017 Ne 301 «O06 yrBepxknenun I[lopsaka
OpraHu3allil W OCYIIECTBJICHUS 00pa3oBaTeNbHON JEATEIBHOCTH 1O 00pa3oBaTeIbHBIM
IporpamMmam BBICIIIET0 00pa3oBaHMs — IporpaMMaM OakajaBpuaTa, porpaMmam CHelraaInTeTa,
porpamMmamM MarucTpaTypbl»;


http://elibrary.ru/
http://www.e.lanbook.com/

- METOJIMYECKUX PEKOMEHJAIM 10 OpraHu3aluu 00pa3oBaTENBHOrO Ipolecca Ui
OGy‘-IGHI/ISI HWHBAJIMJ0B U JIMI C OTpaHUYCHHBIMH BO3MOKHOCTSAMU 3J0POBbA B 06pa3OBaTCJIBHbIX
OpraHu3aisax BBICIIETO O0pa3oBaHMs, B TOM YHCIIE OCHAIICHHOCTH O0pa30BaTEIbLHOTO
nporecca, yrepxacHabpix MunoopHayku Poccuu 08.04.2014 No AK-44/058H).

[lon crenuanbHBIMU YCIOBUSMHU Ul TIOJTydeHHs] oOpasoBaHusi oOywaromuxcs ¢ OB3
IIOHUMAOTCS YCJIOBUSI 00Y4€HHUs, BOCHIUTAHUSI U Pa3BUTHUS, BKIIIOYAIOIINE B c€0s1 MCIOJIb30BaHNE
Ipy HEOOXOJAMMOCTH aJaNTHUPOBAHHBIX OOPa30BaTEIbHBIX MPOrpaMM U METOAOB OOY4YEHUS U
BOCIIMTAHUS, CIECHUAIBHBIX YYEOHHWKOB, YYEOHBIX TMOCOOMH M JUIAKTHYECKHX MAaTEpUaoB,
CHEIMAIbHBIX TEXHUYECKHUX CPEACTB OOy4eHHs KOJUIEKTUBHOTO M  HMHAWBUIYaIbHOTO
MI0JIb30BAHMUSI, TIPEIOCTABICHHUE YCIYT AaCCUCTEHTA (TIOMOIIIHUKA), OKAa3bIBAIOIIETO HEOOXOIUMYIO
MIOMOII[b, IPOBE/ICHNE TPYNIOBBIX U MHIMBUIYAIbHBIX KOPPEKIIMOHHBIX 3aHATUH, oOecreueHne
nocryna B 3panus JAI'TY u gpyrue ycnoBusi, 6€3 KOTOPBIX HEBO3MOXKHO WM 3aTPYIHEHO
ocBoenue OINOIT o6yuaronuxcs ¢ OB3.

OOyuenue B pamkax y4eOHOW mucHUIUIMHBI oOydarommxcsi ¢ OB3 ocymecTBisercs
JAI'TY ¢ yueroM ocoGeHHOCTEN ICUXO0(PU3NYECKOTO Pa3BUTHSI, UHIUBUIYATIBHBIX BO3MOXKHOCTEN
1 COCTOSTHUS 37J0POBbs TAKMX 00yUYaIOIINXCS.

OO6yuenue mo y4deOHOM auciurummae oOydaromuxcs ¢ OB3 moxer ObITh OpraHU30BaHO
KaK COBMECTHO C JPYTUMHU 0OYUYaIOIUMUCS, TaK ¥ B OT/ICIBHBIX TPYIIIax.

B nensx goctynHOCTH 00ydeHuUs M0 JUCITUTUIIMHE 00eCTIeYMBACTCS:
1) st ML ¢ OTpaHUYEHHBIMU BO3MOYKHOCTSIMU 3/I0POBbSI TI0 3PCHHUIO:

- HaJIM4Ke aJIbTepHATUBHOM Bepcuu odunmansHoro caita JII'TY B cetn «uTepHETY 151
c71a00BUIAIINX;

- BeCh HEOOXOUMBIN ISl U3YYEHUS MaTepUall, COTJIacCHO yueOHOMY IUIaHy (B TOM YHUCIIE,
Ui OOyYaromuXcsl M0 WHANBUAYATbHBIM Y4EOHBIM ILJIaHAM) MPEAOCTABISCTCS B JIEKTPOHHOM
BHJIE Ha JIUCKE.

- MHJIMBUAYyaJbHOE paBHOMEpHOE ocBelleHne He Menee 300 Jrokc;
- MPUCYTCTBUE aCCUCTEHTA, OKA3bIBAIOIIET0 00yUYaoieMycss He0OX0AUMYIO TTOMOIIIb;

- o0ecrieueHne BO3MOXHOCTH BBINYCKA albTEPHATHBHBIX (OPMATOB  IMEYATHBIX
MaTepuanoB (KPYMHbIN MWPUPT Uiu ayauodanisl);

- olecrnieueHue A0OCTyna OOYYalOUIErocs, SBISIONIETOCS CIENbIM M HCIOJb3YIONIEro
cobaky-npoBoHUKA, K 31aHuio AT TY.

2) mst ur; ¢ OB3 o cyxy:

- Hanuuue MHUKpPO(OHOB W 3BYKOYCWJIMBAIONIICH ammaparypbl KOJJIEKTUBHOTO
M0JIb30BaHUS (ayIMOKOJIOHKH);

3) mia mun ¢ OB3, umerommMx HapyleHUus OIOPHO-IBUTrATEIBLHOIO —armapara,
MaTepHUAITbHO-TEXHUUECKNE YCIOBUS JIOJKHBI oOecrieunBaTth BO3MOYHOCTb
OecnpensaTCTBEHHOr0 JOCTyna 00yJarouuxcsi B yueOHble TOMEIIeHNUs, CTOJIOBBIE, TyaleTHbIE U



Jpyrue MOMEIICHUs] OpTaHu3aliK, a TaKkKe NMPeObIBaHUs B YKa3aHHBIX MMOMEIIECHHUIX (HAJTHUue
[IaHJYCOB, IOPYYHEH, PACIIMPEHHBIX ABEPHBIX IPOEMOB U IPYTUX NPUCIOCOOICHUI).

Ilepen wHayamom OOydeHHsI MOTYT TPOBOJMUTHCS KOHCYJIbTATUBHBIC  3aHSTHUS,
no3posisitoiue cryaeHram ¢ OB3 apantupoBarbes k yueOHOMY IpoOLECCy.

B mpouecce BeneHuss y4eOHOM IUCHUIUIMHBI HAay4YHO-IIEJArorMyecKuM pabOTHUKAM
PEKOMEH/yeTCsl MCIOJIb30BaHUE COLMAIBHO-AKTUBHBIX M Pe(IIEKCHBHBIX METOJIOB OOy4YeHHS,
TEXHOJIOTUH COLMOKYJIBTYPHOH peadWIMTallMM C LENbI0 OKa3aHUs MOMOIIM OOydaroImumcs ¢
OB3 B ycTaHOBJIEHUU MOJIHOLIEHHBIX MEXJINYHOCTHBIX OTHOIIEHUN C IPYTMMH OOydarouuMucs,
CO3JaHUU KOM(OPTHOTO IMCUXOJOTUYECKOTO KJIMMaTa B y4eOHO rpyrre.

Oco0OeHHOCTH NPOBEIEHUS TEKYILEH U MPOMEKYTOYHON aTTeCTAllUU 10 AUCLIUIUIMHE IS
oOyuatouuxcs ¢ OB3 ycranaBnuBalooTCcd C Y4YeTOM HHIUMBUIYAIbHBIX MCUXO(U3MUECKUX
ocoOeHHOCTel (yCTHO, NMHMCBMEHHO Ha OyMmare, NHCbMEHHO Ha KOMIbloTepe, B (opme
TecTUpoBaHus M Ap.). Ilpu HE0OXO0AMMOCTH MpPEeNOCTaBIAETCS JOMOJIHUTENBLHOE BpeMs s
MOATOTOBKH OTBETA HA 3a4e€Te UIIU SK3aMeHe



9. JInct u3MeHeHHUil 1 10NI0JIHeHNH K pado4eil mporpamme

JlononHeHUs M U3MEHEHUs B paboueit mporpamme Ha 20 /20 Y4eOHBIH ro/I.

B paGouyro mporpammy BHOCSATCS CIEAYIOIINE H3MEHEHUS:

L ;
2 ;
T PP PPPPIN ;
A ;
S e

WJTU JICTIaeTCs OTMETKA O HEeleJIeCo00pa3HOCTH BHECEHUS KAKUX-IN00 N3MEHEHH I W
JIOTIOJTHEHUW Ha JaHHBIA yU4eOHBIHN TO/I.

Paboyas nmporpamma nepecMoTpeHa U 0J00peHa Ha 3acelaHuu Kadeapbl
oT rojaa, mpoTokoJ Ne

3aBenyromuit kadeapoit

(ma3Banue kadeapsl) (moamuck, gara)
(®UO, yu. cTeneHb, y4. 3BaHHE)

CorJacoBano:

JlexaH (qupexTop)

(moamwuch, nara) (®UO, yu.
CTETeHb, y4. 3BaHHE)

IIpencenarens MC ¢dakynbrera

(moamwuck, nara) (®UO,
y4. CTEIEHb, Y4. 3BaHUE)
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