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COAEPXAHHUE

OO0nacTh NpHMeHEHUS, LeJIN U 3a0a4u $oH1a OIIEHOYHEBIX CPEACTB

Onucadue mokazareneil u KPUTECPHEB OLIEHUBAHHMSA KOMIICTEHIIUH, (POPMHpPYEMBIX B
IIPOIECCE OCBOCHMSA NUCIUIUIMHEI (MOMYIIA)

[lepeuens komMmeTeHUMH ¢ ykazaHHEM 3TANOB MX (OPMHPOBAHHUS B [IPOLIECCE OCBOCHHS
OITOIT

OTansl GOpMHUPOBaHAS KOMIIETEHIMH

Hokasaremn ypopreit chopmuposannocTn KoMmeTeHnuit Ha 3Tamax ux GOPMHUPOBAHN,
OTIMCaHME IIKAJI OLICHUBAHUS

Iloxazarenu yposHe# chopMupoOBaHHOCTH KOMIIETEHIMH HA 3TANAX MX
PopMupoBanug

Onuncanue mkay oLeHUBaNHS
Tunosele KOHTPOJIBHBIC 3aJaHUs, HHBIC MaTepHalbl H METOAMYECKHE PEKOMEHIAINY,

HEOOXOMMMEIE T OLeHKH ¢hOPMHPOBAHHOCTH KOMITETEHIIHIA
B nporecce ocsoenusa OITOIT

3aJlaHUs B BOIIPOCH! IS BXOMHOT'O KOHTPOJIA

OneHounkle cpencTBa U KpUTEpHH cHOPMUPOBAHHOCTH KOMITETEHIIMMA
3afanus Ui IPOMEXYTOTHOM aTTecTanuy (3a9eTa # (M) SK3aMeHa)



1. O6s1acTh MpHEMEHEHMS, eI | 3212491 GOHAA OLIeHOTHBIX CPEACTB
®onx oneHogHEIX cpencts (POC) aBigeTcs HEOThEMIIEMOH JacThIO pabodel IPOrpaMMEI

cHUIUHEEL «KOH(IMKTONOTHA» ¥ MpeTHA3HAYeH AJIs KOHTPONA M OLEHKH 00pa3oBaTeNbHBIX
NOCTHKEeHHN oOydarommxcd (B T.9. IO CaMOCTOSTENBHOM padoTe CTYHACHTOB, Jalee — CPO),

OCBOHBIIIUX IIpOrpaMMy JaHHON AUCIIHIUINHEL.
[lenero $oHOA OLIEHOYHBIX CPEACTB SABISICTCS YCTAHOBICHHE COOTBCTCTBHA YPOBHS

MoAroToBKH o6yuarormuxcs Tpe6oBanmsaM ®I'OC BO no HampasneHmio noaroroBku 42.03.01

Pex1aMa M CBSA3H ¢ 00MEeCTBEHHOCTHIO.
PaGoueit mporpamMmoit JucIUmIHHbl «KOHGIMKTONOIUA» PEAYCMOTPEHO POPMHPOBAHHUE

CICAYIOIIUX KOMIECTCHIIUM:
1) YK-2. CnocobeH onpeaensTh Kpyr 3a1ad B paMKax IIOCTaBJICHHOH IICIH H BBIOHpATH

ONTHMANBHBIE CIMOCOOBI MX peIleHHdA, HUCXO0ld H3 JNCHCTBYIOIIHMX IPaBOBBIX HODM,

UMEIOIUXCS PECYPCOB U OrpaHUYCHUH; ,
2) YK-5. Cnioco6eH BoCOpHHIMATH MEXKYJILTypHOE pa3Hoobpasue 001ecTa B COMUAIBHO-
MCTOPUUECKOM, STHYECKOM B PUIOCOPCKOM KOHTEKCTAX -

2. Onucanme nokasareieii 1 KPUTEPHEB OLCHHBAHUA KOMIETEHIUH, ¢opMUpYyEMBIX B
npouecce 0CBOCHHMSA AUCHUILINHBI (MOXYJA)

LE

t

: T S S
Onncanme mOKasareneii M KPHUTEPHEB OLCHUBAHUA KOMIICTEHIHWH, (OPMHPYEMBIX B
Npomecce OCBOSHUS JUCIUIUIMHE! (MOIYJLI), ¥ HCIIONL3yeMble OLCHOYHBIC CPEACTBA IPHUBEICHEL B

Tabmue 1. A
Iepeuenv oyeHounwblx cpedcms, pexomendyemulx OnA 3anonnenus mabauyvt 1 (6 POC He

NpUBOOUMCA, UCNONL3YEMCA MONLKO 0N 3ANOAHeHUs mabauybl)
o Jlenosasn (ponesas) uzpa
Konnoxeuym
Ketic-3a0anue
Koumponvnas paboma
Kpyanwiti cmon (Oucxkyccus) oy
Pewenue 3aoau (3ad0anuii)
Tecm (O mexkywe20 KOHMPOS,)
Teopueckoe 3a0anue SRR SR N
Yemmuuwrit onpoc

cce
Tecm Ona npogedenus 3auema / Ou@p@epeHyupoeanno2o 3avema (3ayema ¢ ' oyeHkou) /

IK3AMEHA o
e 3aoanus / eonpocvl 0na npogedenus 3avema / Ougpgepenyuposannozo 3avema (3avema c

oyenxol) / IK3ameHa

ITepeyenv OyeHOUHBIX CPEOCME NPU HeobX00UMOCmU Modicem Oblmb OONONHEH.
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2.2.2. Onucapne mKaJ O eHUBAHNSA

B ®I'bOY BO «JI'TY» BHenpeHa MOIYIBHO-PEUTHHIOBas CHCTEMA OLEHKH Y4eOHOM
ACATENBHOCTH CTYAEHTOB. B COOTBETCTBHH ¢ 3TOM CHCTEMOif NPHMEHSIOTCS IATHOATHHAS,
npafnaTHOaIbHas ¥ cTobanbHas MKl 3HAHUH, YMEHHI, HABEIKOB.

IIIxajb! OneHNBAHUSNA I

KpHaTepuH onenABaHAS

anuaTOaIbHAA
OanpHaqg

18-20 B
CTO
l

-85 —
|

| naTHOAIbHAA

IIokaspIBaeT BHICOKHI YPOBEHb CPOPMHUPOBAHHOCTH KOMIIETEHLIHH, T.€.:

MPOAESMOHCTPHPYET NIYOOKOE U MPOYHOE YCBOCHHE MaTepHaa,
HCYEPIIBIBAIOIIE, YETKO, IOCACAOBATEIBHO, T'PaMOTHO H JIOTHYECKH
CTPOHHO H3N1araeT TeOPEeTHUYECKMII MaTepHA,

—  MpaBMIBHO (QOPMHpYET ONpefdeaeH s ;

— JIEMOHCTPHUpPYET YMEHHS CaMOCTOSTENBEHOM paboTEl ¢ HOPMaTHBHO-
MPaBOBOH JIMTEPATYPOIL;

€eT JIENIaTh BRIBOJBI IO M3JIaracMoMy MaTepHaiy.
ITokaspiBaeT BOCTaTOUHEIH YpOBEHb CHOPMUPOBAHHOCTH KOMIIETEHLHH, T.€.:

— JAEMOHCTPHPYET AOCTATOYHO MNOJHOE€ 3HAHHE MaTepualla, OCHOBHEIX
TEOPETUUESCKHUX TTONOKCHHI;

— JIOCTaTOYHO IIOCNEAOBATENBHO, TIPAMOTHO JOTHYECKH CTpOHO |
M3JIaraeT MaTEPHA;
~ JIEMOHCTPHpPYET YMEHHUA OpHEHTUPOBATLECS B HOPMAJIBHOH JIUTEpaType;
yMeeT JenaTh NOCTATOYHO OOOCHOBaHHBIE BBIBOJBI MO H3JIaraeéMoMy
MartcpHuaity. I -
TToka3pIBaeT HOPOrOBEIH YPOBEHSL CHOPMUPOBAHHOCTH KOMIIETEHIMA, T.€.:
—  IEMOHCTpHpYeT oflnee 3HaHHE H3y4aeMOTo MaTepHaIa;
— HCILITHIBAET  CEphE3HBIC  3aTPYAHEHHA TIPH  OTBETaX' Ha
| JOTIOTHUTEJIPHEIC BOIIPOCHI, o

— 3HaCT OCHOBHYIO PEKOMCHIOYCEMYIO JINTCPATYPY,

— YMEET CTPOMTH OTBET B COOTBETCTBHH CO CTPYKTYpOM H3jlaraeMoro
MarTepHuana.

«OTIHM4HOY

100 6ayoB

«O1Tmuqaao» - 5
«OTIIH9HOY -

OaJLIOB

0a)LIoOB

|

«Xopomo» - 70 - 84

«Xopomo» - 15 - 17
OayuIoB
l

«Xopomo» - 4
OaioB

oa)LIoB

o
%
O
)
O
I
\O
v

«Y HOBJIETBOPHUTECIIEHOM

{ - 12 - 14 ©amnoB

-
Q
e
§
2

«Y AOBIICTBOPHUTEIHLHOY
- 3 bayutoB

| _ — — S - @0

CraBurcd B ciryyae:

— HE3HaHMA 3HAYUTEJIBPHOH YaCTH NPOrpaMMHOIO MaTepHaa;
—  He BJIAJICHNA NIOHATHHHEIM aNlapaToM JUCIUILIMHEL,

— JONYIIEHHA CYIIECTBEHHBIX OWIKOOK NpPH M3NOKEHHH Y4eGHOro
MaTepHaIa;

— HCYMCHHE CTPOHMTH OTBET B COOTBETCTBHM CO CTPYKTYPOIl M3/1araeMoro
BOIIpOCa;

— HEYMCHHe AeNaTh BEIBOAKI I10 M3/1araéMOMy MaTepHaILy.

<Hey10BNETBOPUTEIIHEHON
- 2 bajutoB

:
|

1-11 Samnos
«HeynoBneTBopuTeIEHO»

- 1-55 GawtoB

«HeynoBNeTBOPHUTENEHOY




3. TumoBble KOHTPOJIbLHbIE 3aJaHHUSs, HHbI€ MATEPHAJIBI H METOAHICCKHE
peKOMeHIAN AN, He00X0ANMBIE AJIsI OLIEeHKH CPOPMHAPOBAHHOCTH KOMIIETEHIINH
B npoiecce ocBoeHns OIIOII

3.1.3apaHua ¥ BOIIPOCHI IS BXOAHOI0 KOHTPOJIA

Ilonsttie xoHdGmKTa. IToaXonE! K ONpeAcICHHIO NOHATHA KOH(IIHKTA.

KoH(pmaKT 2 KOHQIMKTHAS cuTyauus. KpuTepyuu BELIBICHHA.

Crpykrypa Kor(mxTa, OCHOBHEIE 3JIEMEHTHI CTPYKTYPBI KOH(DIIHKTA.

dyrxmun koHbMMKTa, WX Kiaccupukanug. [IpakTHYecKoe HCIONB30BaHHE 3HAHUH 00
OCHOBHEIX (DYHKIIWAX KOH(DIIHUKTA.

Tunonorusa KOEQIUKTOB, €€ 3HaUeHUE IS IPAKTUYECKOH ASATCIBHOCTH.

Kondmukronorus u conuansHas padora.

N

S

3.2. OueHo4YHbI¢ CPEACTBA H KPUTEPHH ¢OPMHPOBAHHOCTH KOMIICTEHIIHH

Kpumepuu oyenxu yposusa c@opmMupoeanHocmu Komnemenyutl npusooamca OnA
KAXHCO020 U3 UCNONbIYEMbIX OYEHOYHBIX CPeOCcms, YKA3aHHuIX 8 paszoene 2 QoHOa OYeHOYHbIX
cpeocme.

lenoean (ponesan) uzpa
HeoBasi Arpa

Ilemarormueckas CyTh HAENOBOH HIPH — AKTUBH3HPOBATH MBIIUICHHE CTYACHTOB,
IIOBEICHTh CAMOCTOATENLHOCTE OYAYUIEro COenMAINCTa, BHECTH AyX TBOPYECTBA B OOYdICHHM,
NOATOTOBUTE K NMpo(ecCHOHATBbHON NMpaKTHIeCKOH ACATENPHOCTH. JIaHHBI METOX pacKpbIBACT
JMUYHOCTHBIA TOTCHIHWAN CTYACHTA: KAXKABIA YYaCTHHK MOXET MPOAUarHoCTHPOBaTh CBOH
BO3MOXXHOCTH B OJUHOYKY, & TAK’KE H B COBMECTHOHN ACATEIBHOCTH C APYTHMMH YYaCTHHKaMH.
AKTHBHOCTD CTYACHTOB IPOSBILICTCH APKO, HOCHT NPOAOJDKUTENBHEIA XapakTep U «3aCTaBIIACTy
uX OBITH aKTHBHBIMH. B mmponiecce noArOTOBKH M IMPOBENCHMS AENIOBOM MIPHI, KAXXIBIM YYaCTHUK
IOJDKEH HMETh BO3MOXKHOCTH IJII CaMOYTBEPXKACHH U caMmopa3ButHsi. IIpenomasatens JOIKEH
IIOMOYb CTYACHTY CTaTh B UIPe TEM, K€M OH XO0d4eT OBITh, ITOKa3aTh €My CAMOMY €ro JIYUIIHe
KadecTBa, KOTOpEIe Morim Obl packpertbes B xoxe ofbmenus. Jlemopas HWrpa — 3TO
KOHTpOJMpyeMas CHCTeMa, TaK KaK TIIpoLexypa HMIPH TOTOBHUTECS, U KOPPEKTHPYETCA
npenojasateneM. ECiM urpa npoXxoqur B IUIZHUPYEMOM PEXHME, IPENONABATEND MOXKET HE
BMENIMBATECA B HIPOBHIE OTHOIIEHHSA, a TOJNBKO HaOMOJaTh M OOEHHBATh MIPOBYIO
IEATENHHOCTh CTYAeHTOB. Ho e€ciu meHCTBHS BBIXOIMAT 3a NPEACHBl IUIAHA, CPBIBAIOT IEIH
3aHATHA, I[PENoAaBaTe]b MOXET OTKOPPEKTHPOBAaTH HANpPABICHHOCTh WIPEL M €6
3MOIMOHAIBHBIA HacTpoi. Jlo MpoBeeHUS ACTIOBOM HIPEI B yIeOHOM Npouecce, peKOMEHAYETCS
HauuHaTh ¢ WMHTAIUOHHBIX ynpaxHeHud. OHH OTIHYAIOTCI MEHBIIHM OOBEMOM M
OTPaHHYCHHOCTHIO pellaeMbIX 3aa4. VIMUTaUHOHHEIE YIPAXKHEHHU OMIDKEe K Y4eGHBIM HIpaM.
JIX mems — NpeloCTaBUTh CTYACHTaM BO3MOXKHOCTE B TBOPYECKOH 0OCTaHOBKE 3aKPEUTH TE WJIH
WHEIe HaBBIKH, aKIIEHTHPOBATh BHAMAHNE Ha KAKOM-THO0 BaXXHOM HMOHSATHH, KATETOPHH, 3aKOHE.
B ycnoBHH IOJDKHO CONEPXKAThCS O0A3aTENBHOE IPOTHBOPEUYME, TO €CTH B MMHTAMOHHOM
yIpaXHEHHH €CTh 3JIEMEHT IpobieMHocTH. ITocne MMWTAMOHHBIX YIpaXkKHEHMH MOXKHO
EPEXOMUTH K AEMOBBIM HrpaM. B yueOHOM Immponecce By3a — 9TO CKOpee, poseBast UTpa, TaK KaK
CTyIEHTH! €Ille He BIAJCIOT B IOJIHOM MEpe CBOEH CHENUANBHOCTHIO. llens mamHoif UT'PEI -
cOopMHpPOBATH ONPENCICHHEIC HABEIKH M YMCHHA CTYACHTOB B HX AKTHBHOM TBOPYECKOM
mponecce. ComuansHad 3HATMMOCTE JENOBOH HIPHI B TOM, 9IO B IPONECCe pPELICHHS



ONPCACIICHHBIX 3a/1a9 aKTHBH3UPYIOTCS HE TOJNBKO 3HAHHS, HO M PAa3BHBAIOTCH KOJUICKTHBHEIE
dopMe1 06menus

Hear 3amarus. 3akpemneHWe y CTYNEeHTOB HABHIKOB BEISBIICHMS KOH(IMKTHBIX
CHTyalli# B NMPONECCEe COLHMANLHOrO B3aUMONCHCTBUS B HECTaHNAPTHBIX AENIOBBIX CHUTYAIHsIX.

Pa3sBuTHE HABBIKOB M YMeHuUI 3¢ EKTHBHOTO OGIMEHHS B AEIOBBIX OTHOMEHHSIX.

AesoBas urpa «Cymmsocts KoRGIHKTA K ero NPRIHTHBD)

Henas wrpei. Passutwe y crymentos YMEHUs aHAIM3UPOBATh KOH(IHKT HA OCHOBE
YACHCHHS HMH OCHOBHBIX KOHQIMKTONOIWYECKHX IOHATHIH; (OPMHPOBAHHE HABHIKOB
TIPUMCHCHUS NPOCTCHIMUX METOAOB H3Y4EHUS U OLEHKH KOHGIHUKTHEIX CHTYAIIHIA.

AenoBas urpa «Ouenka riryGuasI KOHGIUKTA»

Heaw 3amsitns. PassuTie y CTYHZEHTOB HABHIKOB OEHKH rITyOuHBl KOHGIMKTHOM
CHTyallUl ¢ HCIONB30BAHWEM CHEIHAILHBEIX METOJHK M ¢opMupoBaEME Y HHMX YMEHHIA
MPHHAMATE ANCKBAaTHBIE DCIICHHA II0 NOBOAY IIOBENCHHS CYOBEKTOB KOHQUMKTA B
KOH(INKTHOM B3auMozeiicTBun. JJMaaKkTHIecKas urpa «OueHka riryOuHbI KOHGIMKTAY.

HenoBas mrpa «IleperoBopsny. Tpennsr «ID¢pPexTHBHOE 00MEHHE H PAIIHOHANLHOE
[IOBeACHHE B KOHQDINKTE» |

Ilens 3amsitua. PassuTHe y CTYNEHTOB HABHIKOB 3¢ dexTUBHOrO OOIIEHHI K
PallNOHAIHOTO MOBEICHUS B KOH(IMKTE, POPMHpPOBAHHE y HMX YMEHHH YIPAaBISATH CBOHM

IIOBCACHUCM B CJIOKHBIX K KPHTHYECKHX CUTYAIIHAIX COUMAIBHOTO B3aNMONEHCTBUS
HUrposas caTyanus.

CTyzmeHTs! pa36HBalOTCS HA UTPOBEIE TPYTIE! 110 4 YenoBeKa. B xaxmoii urpoBoii rpymnme
2 9eJIOBEKA UTPAIOT POJb KOHQIMKTYIOMMX, 1 — pois MeHemkepa 1 1 MEANATOpa (B XOAE HUIPEI
CTyOCHTEl MEHSIOTCA ponsiMM). [Jlanee npenonasaTens JgaeT HMIPOBYIO YCTAaHOBKY: e
KOH(IMKTYIOIIUM — ONpeNensercs IpeAMeT KOH(IMKTA M HampapicHHe KOH(IHKTHOTO
B3aMOACHCTBHA, KOTOPOE OHM JOJDKHEI Pa3brpath (HAPaBlICHHE B3aUMONCHCTBHAS He HOJDKHO
OBITH H3BECTHO APYI'MM YJaCTHHMKAM HTPHI); * MEHEDKEPY ¥ METHATODY — COOOINAIOTCA IPEeIMET
KOH(IIHKTa B aeTCs poNeBas YCTaHOBKA HA OLEHKY IIIyOWHEI KOH(IAKTA MEXIY YCIOBHBIMH
KOH(IAKTaHTaMA METofioM Gecelb! ¢ HMMH, HaGIONEHWA 32 WX IOBENCHHEM, ONHPASCH HA
TECTOBHIC ITIO3HMIMHM, M IPHHATHA pEINEHHs Ha paspemeHHe KoH(mukTa. Ha IIOATOTOBKY K
poeBOMY B3aMMOICHCTBHIO ydYacTHHKaM jgaercs 10 mumyr. Ha POJIEBOE B3aMMOLCICTBHE
orBomuTcsa 10-15 MunyT. KaxKapni urpoBsoii CroxeT o0cyxaaercs

1

Kpumepuu oyenxu yuacmus 6 0en060ii uzpe

3aureno: OTBETH Ha IOCTaBJICHHBIC B 3aJaHWH BONPOCH! IOKA3BIBAIOT rIyboxoe u
CUCTEMATHYECKOE 3HAHME NPOrpaMMHOro Marepuana. CTyaeHT ACMOHCTPHUPYET CBOOOIHOE
BIIaICHUE KOHLENTYAIbHONOHATHHHEIM aNNIapaToOM, HAyYHBIM S3BIKOM ¥ TEPMHUHOJOTHEH
KOHQJIMKTONOTHY DBEICTYIICHHE CTYZAeHTa COOTBETCTBHE 3alayaM H  YCIOBHSIM HIPOBOI
nesTenbHOCTH; CTYHEHT COOMIONAeT PeriaMeHT IO BPEMEHHU, CTyzenT nmemoscTpupyer
KPEATHBHOCTb, PAaCKphIBas 3aiBICHHYIO B JICNOBOM MIpe ponb; CTYAEHT BiANeeT HABEIKAMH
apr'yMECHTHPOBAaHHOIO IIPHHATUS PEMICHAR B IIpoIEcce ATOTOBO mackyccun.  CTyneHT

JIEMOHCTPHPYET YMEHHME CIIYMIaTh BBICTYIUICHAE CBOETO NOKIAMYAKA M JOKIATIAKA TPYTrou
rpynnsi. CTyJeHT COOIONaeT yCTaHOBJIEHHBIE CPOKH UL BHIIONHEHUS TEKYIOUX 00s3aRHOCTEl.



[Ipr Heo6XOAMMOCTH I'OTOB MOMYMHHUTH JIMIHBIE HHTEPECH MHTepecaM KOMaHIbl [lig 3TOoro
noaaepxxuBaeT 3(Qp(QPEKTUBHBIE B3aMMOOTHOIICHUS C KaKIBIM WICHOM KOMaHABI;, ICIHTCA
uHpopManuel; BKIO9aeTcs B padoTy KOMaHA H MPHAEPKHUBACTCS MO3HIMH B3aHMOBBIDYYKH.
Crmocobern o600mmare pasHOPOAHYIO MHQOpMANMIO M HA €€ OCHOBE IpeljlaraTb PEINCHHS B
CUTyalldsIX DNOBBILECHHON CIOXHOCTH. IlpeanprHHUMaeT MNENCHANPABICHHBIC YCHIMA H
Ka9ECTBEHHO paboTaeT Ha MPOTKEHHHU BCEro nNepHoaa {

He3zaureno: CryaeHT He co6IDOAET MpaBUiIa AeJIOBOM MIPHl HIM rpy00 HX Hapymaer.

He BrImIoNMHAET 3amanue, HE o6cy)aaer npoOiIeMbl B COOTBETCTBHH CO CXE€MOH COTPYXHHIECTBA
B KOMaHJIax.

KoamoxkBHyM/KpYTJIbIH ¢T0J (AHCKYCCHS)
Bonpochl K KOJUIOKBHYMY/KPYIJIOMY CTOJIY (IUCKYCCHH)

* BpeMs npoBenenusa 30 MHH.
* CocromT 13 40 BOIIpOCOB.

1. Comuonorus KoHGIMKTa: OCHOBHBIE KOHICIIIHH. ,

2. IIpenmeTHOE cofepxaHne KOHDIUKTA B PasIHIHBIX KOHDIMKTOIOTHIECKAX KOHIEIIHSIX.
3. CTaHOBIEHNE 1 Pa3BUTHE OTEUECTBEHHOM KOH(IIMKTONOTHH KaK HayKH.

4. Tleprom3alys MCTOPHHA OTEIECTBEHHOMN KOH(IUKTOIOTHH. ,

5. O. KOHT H [TO3UTHBHU3M. - .

6. Conuan-gapBHHU3M O NPHPOJIE U CYIMHOCTH KOH(JIUKTA. |
7. D. JTropKTeiiM | ero BKJIaZ B Pa3BUTHE COLHOIOTHH KOH(IHKTA.
8. KoHnenmusa conuansHo-KiaaccoBoro koEpmukra K. Mapkca.

9. Teopunm arpeccuu K. Jlopenna u H. Turbeprena.

10. ITpoGiieMa koH}IIMKTA B CHCTEMHO-CTPYKTYpHOM aHamu3e T. Ilapconca.
11. Moaens mo3ATHBHO-QYHKIUOHAIBEHOTO KoH(uuKTa JI. Ko3sepa.

12. JTuanexTrdeckas KoHIenmsa koHuukTta P, lapernopda.

13. O6mas Teopus xkorduukTa K. boynaudra.

14. «ABaymTHYECKast MOJEIE) corpansHoro Kondmukra JI. Kprcbepra

15. TUmonores KOE(IHMKTOB. |

16. VpoBHH ¥ QYHKIHOHAIFHOE HA3HAYEHHUE KOH(DIHKTOB.

17. Texuuka aHaIM3a KOHQIHKTA.

18. CxeMa aHanmm3a KOHQIIMKTA.

19. MeToasl IUAarHOCTAKA U SKCIEPTU3BI KOH(DIUKTOB.

20. Crroco65I IpodHIAKTHKU B paspelieHs KOHQIMKTOB. '

21. DBomonua KOH(IMKTA. |

22. PeryinupoBaHue mporecca KOHQIIKTA.

23. 3apepmenne KOHQIHAKTA,

24, CTparerud MOBEJICHUA B KOH(IIMKTE.

25. boprba u cornacue.

26. Hactynarensusie cTpaTeruy. CriocoObI aTaKyIOMMX JNEHCTBHH.

27. CxeMa KOHKYPEHTHOI'O IIOBEACHHA.

28. JIoCTHIXEHHE COTTIacHs.

29. Tuns! cOTpyAHUUECTBA H HX OCYIIECTBICHHE.,

30. ComuanpHbIA IPOTECT, YCIOBUSA U IPUYUHE €T0 IOSBICHHAS.



31. Buasl comMUaIbHOrO MPOTECTA.

32. OcobernocTr U 3P PEKTUBHOCTD pa3MAIHEIX GOPM IIPOTECTA.
33, IlpunyXIeHUEe 1 HaCUIIHE.

34. [IpennocrUIKA H crienMprKa HaCHIs.,

35. IlepcoHATBEHOE U CTPYKTYPHOE HAaCHIIHE. i

36. Yrpo3a, cTpax ¥ rOTOBHOCTH K HACHJIHIO. {

37. IIporecTHOE ABMXEHHE B pOCCHUCKOM obmecTBe. 3a0acTOBKU. |

33. Pomp nemMokpaTH3ay oOmecTBa H COAAILHO OpI/IeHTHPOBaHHOﬁ 3KOHOMHMKH Ha CHM)KCHHE
OCTPOTEHI O0IMECTBEHHBIX KOHQMKTOB B Poccun., '

39. I'apBapackuil MeTox «MPHHIUIIHAIBHEIX eperoropoB» (P, ®dumep, V. IOpn).

40. MeroauKa neperoBOpoB ¢ YJ4acTHEM IIOCPEAHUKOB - MemuaTopoB (Y. JIuukomsH, JI.
Tomrcon, P, PyGun).

Kputepuu omeHku ypoBHS CGHOPMHUPOBAHHOCTH KOMIETEHIMH IIPH IPOBCACHHH
KOJUIOKBUYMa/KPYTJIOro C¢ToJia (THCKYCCHH):

- OLICHKA «OTJIHYHOY»: o0ydaromuiics ZeMOHCTPUPYET IIONHOE IIOHMMAaHHE MaTepHala,
JaeT BEPHEIE ONPEAEICHHS OCHOBHBIX IOHATHMN, KOPPEKTHO HCHOJB3YET TEPMHHOJIOTHYECKHH
amrapar, MoXeT 00OCHOBATh CBOM Cyxzacuug. O0ydaromuics NMPUBOAUT NPUMEPHI HE TOJNBKO U3
PEKOMEHIYEMOM JUTEpaTyphl, HO M CAMOCTOSATEABHO COCTAaBICHHBLIC, JIEMOHCTPHPYET
CIIOCOOHOCTH aHAIHM3a M BEICOKHM YPOBEHb CAMOCTOATSIILHOCTH. 3aHUMAeT aKTUBHYIO ITO3HITHIO
B JIUCKYCCHH; - B i

- OIIEHKA «XOpOMO»: 00yJaromuiicss ASMOHCTPUPYET IIOJHOE IIOHMMAaHUE MaTepHala,
[Aa€T BEPHBIE OIpPEIENeHHs] OCHOBHBIX NOHSATHM, KOPPEKTHO HCIOIB3YET TEPMHUHOIOIHMYESCKUMN
amrapar, MOXeT o000cCHOBaTek CBoM CyxzacHud. OOydaromMicA' IPHUBOJAT IPHMEPHl H
OEMOHCTPHPYET BBICOKHII YpOBE€HB CaMOCTOSTEIBHOCTH, ycTaHaB/IHBaeT IIPHYUHHHO-
CIISICTBEHHEIE CBA3H 00CYXAaeMBIX IpodiieM;

- OIEHKA «yHOBIETBOPHUTEILHO»: oOydaromuiics ciiabo OPHEHTHPYETCSI B MaTepHalle,
IIONYCKaeT OMMOKH H HETOYHOCTH B OIPEICICHWM OCHOBHBIX IOHATHH, IPEHMYINECTBCHHO
KOPPEKTHO HMCIOJB3YeT TEPMHUHONIOTHYECKHH ammapar. OOydalomuiics HEZOCTATOYHO
MOKA3aTEeJIbHO M IMOJHO OOOCHOBEIBAET CBOH CYXICHHUA, C 3aTPYAHCHHEM IIPHBOIUT CBOH
OpUMEDEI; ,

- OIIEHKA «HEYIOBJICTBOPUTENHHO»: OOydarOmMiiCs HE OPHEHTHPYETICS B MaTepHale,
NOIYyCKAeT OMMOKM H HETOYHOCTH B ONPEJENCHHM OCHOBHBIX IOHATHH, HEKOPPEKTHO
MCIIONB3yeT TEPMMHONOTHUECKA}M anmapar. OGydaiomuiics He NPHBOAMT IPHMEPHl K CBOMM

cyxnenusM. He ygacTByer B pabore. _ |

| ]
Keiic-3ananne mo Teme/pasaeiny «HanMeHOBaHHE TeMbl/pa3ae a»
«HaumeHOBaHHE Keiicay |

» Bpema BemosHeHHA 20 MUH.
« [Ipeanosaraer padoTy B MaJIbIX rpynIax.

Keiic-3agaga «MaesTudnkauus KOHPJIHKTOB

3anayga 1
Mexay AByMs COTPYAHHMKAMH OpPraHM3allud BO3HHK CIIOP IO IIOBOJY CPOKOB BHEAPCHUS
HOBOM TexHoNorud. OIUH U3 HUX MOTHBHPOBAJ IPEIJIaraéMbIe CPOKH BHEAPEHUS HHTEpEeCaMH
IIPOM3BOACTBA IPOJIYKIMH, BTOPOM CBOIO IO3HIMIO OOOCHOBEIBAN ¢ NO3WIUH HHTEPECOB
mepcoHana, KOTOPOMY IIPEACTOMT OCBaMBaTh HOBYIO TEXHONOTHIO. SIBNseTcss omMCcaHHAs




curyanuss KOHQIUKTOM? KakoBbl HNEPCHEKTHBH Pa3BHTHSA AAHHON CHTYalUM M MEXaHH3MEI
YIIPaBJICHUS €107

3axaga 2

B Oecene pykoBoauTena ¢ MOAYHHEHHBIM, MOITYCTHBIIIHNM TeXHonomqecxyro OIHOKYy,
KOTOpas MpHBENA K Cephe3HOMY MaTepHANBHOMY yumepby (HpMe, PYKOBOIHTENb IPETbIBHII
IIPETCH3MH K MOJIMHEHHOMY M HAJIOXUI ITpad B pasMepe Mec;iqnoi?i 3apabOTHOM IIIATEL
JIBIIeTCA M onMcaHHas cuTyanus koHGmkToM? OTBeT 060CHYHTE.

3agaga 3

IIpuauMas Ha paGoTy COTPYAHHKA, PYKOBOOHUTENH (DUPMEI nooGemaJI qepe3 ABa Mecsma
NIEPEBECTH €ro Ha BHIIECTOAINYIO AODKHOCTE. [Io MCTedeHUM yKasaHHoro cpoka ofemmaHue
PYKOBOZUTENI HE BHIIONHEHO. MOXHO JIM ONHMCAHHYIO CHTYallMIO HMACHTH(QHLIHPOBATH Kak
KOHQMKTHOE B3amMognelcTBue? ECIH HET, TO KaKOBBHI NMEPCIEKTHBB PA3BHTHA ONMCAHHOH
CUTYalHH B KOH(IHKT. {

Keic-3agaua «KonpauKTHBIE CHTYAIHH»

3anaga l | ;

Brl HelaBHO HazHaYeHHI MEHEDKEPOM IO KajgpaM. BEI eme IIOXO0 3HAETe COTPYAHUKOB
(IJHPMBI, COTPYAHHMKH €Ie¢ HE 3HAIOT Bac B JUNO. BBl maere Ha cojaemaHHe K T'€HEpAJIILHOMY
TupeKTopy. 1IpoxoauTe MUMO KYpHTE/IbHOH KOMHATHL H 3aMEIAETE IBYX COTPYHHKOB, KOTOPLIC
KYPAT ¥ O 4eM~-TO OXXHBJIEHHO O€CEHyIOT. Boanpamaacs C COBEIIAHUA, KOTOPOE AJIMIOCH ONHH
4yac, BEl OIATH BHINTE TE€X € COTPYOHHUKOB B KYpHIKE 3a 6ecenoﬁ Bompoc. Kak Obl BBI
IIOCTYIIMIIH B AaHHOM cuTyamun? OOBIACHHTE CBOE MOBEACHHE. |

3anaga 2 ' ; '

Bl HaualbHEK OTAENa. B OT/Jene HampskeHHas OOCTAHOBKA, CPHIBAIOTCA CPOKH
BEIIONIHEHH pabor. He XBaTaeT COTpYAHHKOB. Brleskas B KOMAHIMPOBKY, BBl CIy4aHHO
BCTpEdaeTe CBOIO MOJIMHEHHYIO — MOJIOAYIO KEHIIUHY, KOTOpas yXe JBe He[le/ld HaXOUTCs Ha
6omHaIEOM. Ho BEI HAX0IUTE €€ B ITOJHOM 3apaBuu. OHa KOro-To ¢ HETEPIIEHNEM BCTPEYacT B
asponopty. Borpoc. Kak BeI mocTynuTe B 3TOM citydae? OOBACHHTE CBOE MOBEICHHE.

3apaga 3

OjHa COTPYAHHIA BBHICKA3bIBA€T APYIOM DPETEH3HH II0 ITOBOAY MHOIOYHCIICHHBIX U
4yacTO MOBTOPSIOMMXCS ommMOOK B pa0ore. Bropas coTpyaHMIA NPUHMMACT BBICKA3BIBACMBIC

mpeTeHsEd 3a OckopOnenme. Mexily HMMH BO3HHK KoHQumKT. Bompoc. B dem nprinsa
xoHbmkTa? Onpenenaure Kombmmmylo CHTYAIHIO. |

3anaga 4 1
PykoBoAMTENb NpPHHAI Ha paboTy CIENHaIICTa, KOTOpBIH OoDKeH paboTate B

omaMHeHHH y ero 3amectutend. IIpmeM Ha paGoTy He OBUI COINIACOBAaH C 3aMECTHUTENEM.
Bckope NpOSBHIACh HECIMOCOGHOCTH NMPHHATOTO pabOTHHKA BBINOJHATS CBOH 00sA3aHHOCTH.
3aMecTHTENE CIIyKeGHOH 3aNACKOH NOK/IabBaeT 00 9TOM pyKOBOIIHTeJIIO . Bonpoc. Kax Gsr
BBI IIOCTYIIIIIM Ha MecTe pykoBoauTelsi? IIpourpanre BOSMOXKHbIE BAPUAHTEL

3apaga S
B oTBeT Ha KPUTHKY CO CTOPOHBI IIOAYHHEHHOTO, NMPO3BYYaBINYIO Ha CIYXCOHOM

COBENIAHMHM, HAYaIbHUK Hadal IPHIMPAThCA K HEMY IO Meo4aM M YCHIIMI KOHTPOJb 3a €ro
cIIyKeOHOM JesTebHOCTHIO. Bonpoc. B 1eM nprivHa xoHGmKTA? Omnpenenure KOHPIUKTHYIO

CHUTYAIHUIO.

Keiic-3amada «DopMyibl KOHPIHKT»



3apaga 1 .

Onpenemure npupony kxoHpmuxta (tTHH A, b, B) B CIEOYIOIMEN CHUTyallum.
PykoBomuTenp HpUHsI Ha paboTy HEMOATOTOBIEHHOro pabOTHHKA, HE COIIacoBaB 3TO C
3aMECTHTENEM, Y KOTOPOTO TOT B MOYMHEHHH. BeKope BHIACHSETCS BECTIOCOGHOCTD IIPHHATOTO
pabOTHHKA BBIIONHSTE CBOK paboTy. 3aMECTUTENIP MPEACTABIIET PYKOBONUTEMIO NOKIATHYIO
3alUCKy 00 3TOM. PYKOBOZHTENE TYT X€e pBET JAHHYIO 3annclcy

3apavua 2

Onpenemare mpupoxy koHpmkra (tun A, b, B) B cne,nylomen curyanuu. [Ipu
PacTpelICTICHA IPEMHH Ha9aTbHAK He BEICIIN €€ OHOMY U3 IIO[THHCHHBIX. OcHOBaHMI 1A
AenpeMupoBasusg He Opuro. Ha BoIpoc NMOMYUHEHHOIO pYKOBOJIH'IeIIB He cMOr' OOBSCHHTH
IIPUYIHMHEL, CKa3a) TOJBKO: «IJTO 4 BaC yIy». |

3agaga 3 l

Onpenemmre npupony kondiukra (tun A, b, B) B CJIe,II;YIOIIICﬁ cutyanuu. becenysa ¢
NPETEHACHTOM HAa BaKAaHTHYIO NOKHOCTH, PYKOBOXHUTENH JaCT oGemaHue B JaTbHEHIIEM
NMOBHICHTH €r0 B JOJDKHOCTH. BHOBH NPHHATHIZ ¢ BOOMYIIEBIEHWEM IIPHCTynaer K pabore,
IPOSBIAS BBICOKYIO paboToCiocoOHOCTE M IXOOPOCOBECTHOCTE. '. PyKOBO,I[CTBO IIOCTOSIHHO
YBEIMYMBACT HArpy3Ky, He NpuOaBisisg 3apiuiaTy M HE l'IOBbIIIIaH B RonkHOCTH. CrycTs

HEKOTOpOe BpeMs pabOTHHK HAYUHACT IPOABIATE NPH3HAKH Henononbcma . Haspepaer
KOH(JIVIKT. |

3agaua 4 | \

Onpenemre npupoxy kKordumkTa (Tun A, B, B) B ciemyromeit cutyanuu. HadambHHK
coo0ImaeT MOTUMHEHHOMY, YTO B CIICAYIOLIEM MeECALe OTIPABILIET %:ro Ha KypCHl MOBBIICHAS
kBaTH(puKanuy. IToguuHeHHBI OTKA3BIBaETCAd, CCHUIA’ICh HA TO, trro’i N0 TEHCHH €My OCTalIOCh
IOJITOpA roJa. |

3agaga S

OnpegenmTe mpupoxy koubmukra (THn A, b, B) B ciexyioniek CUTyanuH. PaboTHUK,
JOCTHITIMH TIEHCHOHHOIO BO3PAaCcTa, JKAIyeTcs HAJaIBHHKY, 9TO MAacrep BBDKHMBACT €ro ¢
paborel. MacTep KISHETCs, YTO HHM MAJCHIIEro MOBOJA UL STOIfO. He naer. Pa0OTHHK Xe
IPOJIOJDKACT JKAIOBATHC. |

3amaua 6

OupenemTe NpupoAy koubmukTa (TRm A, b, B) B ciexyromen cuTyanuu. HagansHuk
ygacTKa JaeT 3afaHue pabodeMy. ToT OTKa3pIBAeTCHA, MOTHBHPYA CBOHM OTKa3 T€M, 9TO 3Ta
paGota TpebyeT Gosnee BHICOKOrO paspsia, M X00aBiLii IPH 3TOM, 9I0 eMy YXe IATh JIeT He
IIOBBIIIAIOT pa3psA.

3amaga 7

OmpenennuTe OPUPOAY KOHQIMKTA (rum A, b, B) B cneny}omen cn'ryamm Ha
COBEINAHMY ONUH K3 IMOMYMHEHHEBIX, HE BBIACPKAB HAOKHUMa PYKOBOZWTENSA, B NOJIYIIYTIHBOM
dbopMe 0OpaTHI HA 3TOT HAKHUM BHHUMAHHKC. PykoBoguTens He HameJ';ca, 9TO CKa3aTb, HO IIOCIE

3TOTO CITydasi CTal AeCTBOBATD eIme 6oree KEeCTKO, 0COOEHHO B OTHOIICHMA KUIyTHUKAY.

—r— A — e S ——

Keiic-3anada «TpaHcaKkTHBIN aHAJIN3 Kouqmnmon»

B X0e 3aHATHSA CTYACHTaM IpejularaeTcs TecT «PofuTens — B3pocm>m Pebenox»

Tect 3.1. «Pomurens — B3pocnsii — PebeHOK» [TonmpoOyiiTe OIEHNTH, KaK COYETAIOTCS
T TpH «S» B BamieM NOBeACHHH. JLiii 3TOTO OLECHHATE NpHBE/ICHHbIE BEICKA3HBAHMA B Oayiax

or 1 mo 10. i
1. MHe 1opoii He XBaTacT BBIICPKKH.




}

2. Ecii MOH JKeNTaHHs MEMAIOT MHE, TO S YMEIO MX IOJABJIATE.

3. Pomguremu, xak Gojiee 3penbie JIIOMUA, TOJKHBI ycrpanBan;, CEMENHYIO KH3Hb CBOMX
neTeu. |

4. /1 nHOrIa IpeyBeIMIMBAIO CBOIO POJb B KAKHUX-THO0 COGBITHSX.
5. Mens npoBecTH Henerko.

6. Mue 61 TOHpaBHIIOCH GBITH BOCIHTATE/IEM.

7. beiBaeT, MHE X04YETCa NOAYPaYUTCH, KAK MaJICHbKOMY.
8. Jlymaro, 90 51 IpaBHITEHO MOHUMAIO BCE TIPOMCXO/ISTIHE coﬁmmﬂ
9. Kaxxne1it OIDKeH BBIONHATE CBOM O],

10. Hepenxo st mocTynaro He kak Hajo, a KaK XO4eTCsl.

11. Tlpunnmas pemenue, 51 craparoch HpOIIyM&TB €ro NOCIEACTBHA.

12. Mnammee noxoleRue JOMKHO YIUTHCS ¥ CTapIIero, Kak eMy ClIedyeT XKHUTh.
13. 51, xak 1 MBOTHE INOMH, 6EBA0 06K TIMB.
14. Mue ynaercs BUAeTh B MOAIX GOMbINE, YeM OHM roBopAT 0 cebe.
15. letr mOIKHEI 6€3yCIIOBHO CIE0BATE YKa3aHHAAM po,t[meneﬁ
16. 51 — yBnexaromuiics genosex. |

17. Mot ocHOBHO# KpHTepHii OLEHKH YeNTOBeKa — 0GHEKTHBHOCTS.

18. Mou B3misa/is1 HeMoKOIeOGHUMEL. |

19. Beisaer, uto s He ycTynato B criope b IIOTOMY, UTO HE XOUYy YCTYIIaTh.
20. IIpaBuia ompaBaasEs! UM O TEX HOP, IOKA OHK I1OJIE3HEIL
21. Jlronu momxHBI CO6IIOAATH NpaBHIa HE3ABHCHMO OT 0OCTOSTETBCTB.

——
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lloncamraiite oTaenbHO cyMMy GalIoB IO CTpoKaM Tabmanel: 1, 4, 7, 10, 13, 16, 19 —
«» (Quta); 2, 5, 8, 11, 14, 17, 20 — «By (Bapocnsiit); 3, 6, 9, 12, 15, 18, 21 — «P» (Pomurens).
Pacrnionoxure COOTBETCTBYIONINE CHMBOJEL B nop;ume yObIBanug Beca. Ecii y Bac momywiiace
¢hopmyna BJIP, To BEI 06IanaeTe pa3sBUTHIM YyBCTBOM OTBETCTBEHHOCTH, B Mepy AMIYJIbCHBHBI,
HCIIOCPEACTBCHHBI U HE CKIOHHBI K HasWJAaHWSAM M NOYYCHMSM, BaM MOXHO IOXEIaTh JIHIIL
COXPaHWUTh 3TH KadeCTBa M BHpeab. OHU TOMOTYT BaM B JIFOOOM nené, CBSI3aHHOM C OOIMeHMEM,
KOJUICKTUBHBIM TPYZOM, TBOPYECTBOM. XyXe, €CIIH Ha IIEPBOM MeCTe} CTOMT P, KaTeropu4HoCTH
H CaMOYBEPEHHOCTE IIPOTHBONOKA3aHbl, HAIPUMED, IIEarory, opramillsa'ropy, CJIOBOM, BCEM, KTO
B OCHOBHOM HMEET JENO C JIOIABMH, a He ¢ ManmmHamu. CoueraHue PAB mopoii croco6mo
OCTOXHATh JHM3Hb OONanaTeNMO TaKod XapakTepuCTHKH. «POIMTENBY ¢  IeTCKOM
HEMIOCPEACTBEHHOCTBIO PEXET «IPaBAyMAarKy», HH B 9YeM He c;OMHeBaHCB. 1 BO riase
IPAOPUTETHON (POPMYJIBI — BIOJHE IPUEMIIEMbIM BapHaHT, CKaXeM, JJI1 Hay4dyHOU paboTEHL
OUHITEHH, HapEMeEpP, OJHAKAH] IMYTIHBO OOBACHHI NPAYRHBI CBOMX HAYYHBIX YCIIEXOB TEM,
YTO OH Pa3sBUBAJICA MEAJICHHO M Hall MHOTHMMH BOIIPOCAMH 3ayMBIBAJICA JMINb TOINA, KOTIA
JIOXN OOBMHO IEPECTAlOT O HHUX XyMaTh. Ho peTckas HemoCpemcTBEHHOCTE Xopoma 1o

ONpCACICHHBIX ITPCACIIOB. Ecmu oHa HauymMHaeT MeIarhb ACIlY, TO, |3HAYUT, II0pa B3ATH .CBOPI
OMOIINHA 10 KOHTPOJIb |

Kputepyu OLICHKM YpPOBHA CHOPMHPOBAHHOCTH KOMIIETEHIIM IpA pPEIICHUH Xelc-
3aJaHUA:

-OLCHKa  «OTIMTHO». B  NpPONECCE  pEMEHHs  MmpobneMHOM  cHTyamum
MPONIEMOHCTPUPOBAHEI ITyOOKHE 3HAHUS MMCUMIUTAHEL, CYIIHOCTH! HPOGNEMEI, B3aMMOCBS3H
pacCMaTpUBAaEMBIX INPOLECCOB M ABNCHHMH. OTBETHI M NPENIONKEHHBIE PEIIEHHS JIOrHYECKH
OC/IEN0BATENLHBIC, CONEPKATENLHEIC, IIONHEIC, IPABUILHEIE H KOHKPETHEIE. ['paMOTHO ¥ OJHO

|
{




chopMyHpOBaHEI Bce 0GOCHOBAHUS, H3JIOKEHHE MaTepHaia JOTHYHO, IPaMOTHO, 6e3 ommrboK;

ofbyuaromuticss IEMOHCTPHPYET CBA3b TEOPHUH C IIPaKTHKOM; .

- OLCHKA «XOpOomOo»: IOKa3aHBl TBEPABIC M JOCTATOYHO NOJHBIE 3HAHHA MaTepHaia
JUCIMIUTMHEL. OTBET COAEPKHUT HE3HAYMTENLHBIE OIIHOKH, OJHAaKo; B IiejIoM, ofydaromuiics
ACMOHCTPHPYCT IIDaBUIBHOC IOHHMAaHHE CYIIHOCTM M B3aUMOCBA3H PacCMaTPHBAEMBIX

NpONeCCOB H SABJICHMHM;, MaeT I'PaMOTHLIE OTBETHI HA INOCTaBJIEHHBIE BOIPOCHI B Keiice,
OOOCHOBEIBACT IPHHATOE PEIICHNE,

- OLICHKa  «yAOBICTBOPHTEIBHO): PACCYXACHHSA OOYYalOmErocs IOBEPXHOCTHEIE,
craboe BrazeHHe NpodhecCHOHATIBHOM TCPMHUHOJIOTHEH, HE CBI3BIBACT TEOPHIO € IIPAKTHKOI,
PACCYXJICHUA HEJIOTUYHEI, peIleHHe He 060CHOBaHO JHOO NpPEINOXEeHHS HE PAaCKPHIBAIOT CYTh
IIPOOIIEMEL; | ‘_

- OUCHKAa «HEYNOBJICTBOPUTENBHON»: NPEANPHHATA IOMBITKA pEINEHHS TPoOIeMHOM
CHTyaluH, OTBET HEBEPEH, NONMYNISHbl KPHUTHYECKHNE OIMHOKH B PEINEHHM, OTBET MOKA3HIBAET

HCTIOHUMaHVEe O0yJaroImuMcsl CYyTH BOIIPOCA, HE3HAHHE TCOPHH, HEYMEHHE CBA3aTh TCOPHIO C
OPaKTHUKOH.

Konrponsuas paGora o TeMe/pasaery «HaumenoBanue TeMbl/pas3aeaar
Komnuiexr 3apanuii qnst koHTpoabLHoM paGoThl

* BpeMs Bemonuenus 30 Mux.
* KomraecTso BapuanToB xoHTpOIBHOM paboTEI - 2.

* KommdecTBo 3amanuit B kaxnoMm BapHaHTe KOHTPOILHOM paboTEI - 3.
* ©opma paboTH — caMocTOATENbHAS, HHIUBUYaTbHAL.

'
i

Konmponsnsie sonpocst ona nepeoii ammecmauuu
Bapuanr Nel

OCHOBHEbIE HallpaBJIeHHs B Pa3paboTKe TEOPUU KOH(IIHKTA. i

Commonornieckoe HampapieHue B pa3paboTke TEOPHH KOH(DIUKTA.
Ilcrxonorudeckoe HanpasieHne B pa3paboTKe TCOPHUH KOH(I)JIHI(TE}. |
Kondmmxronorns B cucreMe conuamsHEX MCIHILIME. ,
Kor¢nukromorus u conuanrsgas pabora. l
Bapuanr 2 |
llonsTre kondmuxTa. [IoAXOAE K ONpEAETECHIIO TOHATHS KOH(}ImKTA.
Kon¢mkT u koHdauKTHAS cuTyanus. Kputepuu Brissnenus. |
CTpykTypa KoHGmKTa. OCHOBHEIE 3]IEMEHTHI CTPYKTYPEI KOH(JIMKTA.

OYHKOUH KOH(MINKTA, WX KiIacCH(pUKaIs. [IpakTHUeckoe MCHONB30BaHME 3HAHMI 06
OCHOBHBIX (DYHKIIMAX KOH(IHUKTA.

Tunonorus koHGIMKTOB, ee 3HAYECHHE [T IPAKTHUECKOH NeITeEHOCTH.

el S

sl i\

d

Konmponvubie eonpocst ona emopoii ammecmayuu

Bapuanr Ne 1
KOHQMMKT KaKk CONUaNBHEIL PeHOMEH. |
Kondmaxt 1 conuansaoe nmpoTHBOpedre. ;
HerepmuHanus koHdmmkra. Knaccuduxamms npuumm KoH(
HCIIOJIE30BAHIE B ASATEILHOCTH. ,
4, Bo3HHKHOBeHHE KOHDIMKTA. B
J. OTamsl pa3sBUTHA KOHGIMKTA, MX OCHOBHOE COIE

pa3BUTUS KOHDIHKTA.

hadi e

Bapuant Ne 2
1. Mopnenu 3aBepnieHus KOHQIMKTA. Kpurepun 3asepmenus u PE3YILTATEL

t .
JMKTa B €€ IpaKTHIECKOe

pxanue. Kpurepuu BemBnerms stama

[ od
-~



[Tomatue xordumkTodpobun. [Iprpoaa u MexaHu3MBI KOHGIHKTOGOOHH.

KongmuxrodoOHusa Kak IpHdarHa U CIEACTBHE ICHXOJOTHYECKHX H COLHABHBIX SBJICHMIA.
Ces3aHaBIe ¢ KOHQTHMKTOM SBJICHHA. ~

Bimsaue ypoBHA 0Opa3oBaHHA M CIEHM(PHUKH MHPOBO33PCHHUS YJaCTHHKOB HA paspCIICHHE
KOH(IIMKTA.

N B W

Konmponwvnole éonpocet mpemuvets ammecmayuu
Bapuant Nel

BHYTpUIHMYHOCTHBI KOH(MIJIMKT, THIIOJIOTHA.

MeXxITMIHOCTHEIN KOH(IMKT, TUIIOJIOTHAL.

ConpanbHble KOHGINKTE], HX TAIBL, CIENH(HKA.

B03MOXHOCTH IpakTHUeCKOH paboTHl ¢ KOHQMKTOM.

. QOopMaNBHO-IIPABOBEIE CIIOCOOEI paboTH ¢ KOHQIIHKTOM.

i alb ol b o

BapunanTt Ne2

[IcMXOTeXHHYECKHEe CTPATerny B IPHKIATHON KOHQINKTOIOIHHE. -
ITeperoBophI Kak cnoco6 paspereHus KOHGIMKTA. '
[TocpemaudecTBO B pa3spemeHUN KOH(IIHKTA.

[Iponenypa npoBeneHUs MEPErOBOPOB MEX Y KOHQIHMKTYIOIMAMHA CTOPOHAMH. -
PoJTb NHCEMERHOTO AOrOBOPa B pa3pelIeHuH KOHPIHKTA.

il el S

Kputepurm OneHKHM YypoBHA C(HOPMHPOBAHHOCTH KOMIICTCHIMH IIpH IPOBCICHHH
KOHTPOJILHOM’ paboThI:

- OLIEHKA «OTJIMYHO». NPOJEMOHCTPHPOBAHO I'PaMOTHOE MOCIEAOBATCIHPHOC PCIICHHC
3a7a4 (3aaHni) IPY NPaBHILHO BEIOPaHHOM aIrOpHTME. JJaHE! BEpHBIC OTBETHI Ha BCC BOIIDOCEI
H ycnoBusl 3azad (3amanmii). Ilpm HeoOXOMMMOCTH CHeMaHbl TOSCHCHMA W BBIBOJBL
(comepiaTeTbHEIE, JOCTATOYHO MOJHEIE, IPABAIBHEIC, YIUTHIBAIOMHE CIeNH(HKY npoOIeMHOH
CUTyaIlMH B 3a7a4e HJIM ¢ He3HATNTENbHBIMU OIMMOKaMH); |

- OLIEHKA «XOpOINO»: IPaMOTHOE IIOCIENOBATENIFHOE pelleHHe 3amad (3ajaHHH) IpH
MpaBMIIGHO BHIOpaHHOM amroputMe. OQHAKO, OTBETH HA BOIPOCH! H YCIOBHA 3a5ad (3aIaHH)
COZIepKaT HE3HAUUTENbHBIE OIMOKH. I10CHEeR s U BEIBOABI OTCYTCTBYIOT MIIH JaHbl HCBEPHO;

- OLICHKA «YIOBIECTBOPHUTENBHO»: O0Yy4YalOIMHKHCS OPUEHTHPYETCS B MAaTCpHalle, HO
IpHEMEHAET €r0 HEBEPHO, BBHIOMpACT HENPABWIBHBIM ITOPHTM DEINCHHA 3anadq (HEeBEpHEIE
MCXONHEIE NAaHHBIC, HEBepHas IIOCIENOBATCIPHOCTE PEHEHHS H JAp. OMMOKH), HOITYCKAaeT
BEIYUCIIATEILHBIE OIMuOKH. [TosCHEeH U BBIBOJBI OTCYTCTBYIOT HIIH JIaHBI HEBCPHO,;

- OIIEHKa «HEYIOBJIETBOPHUTEILHO»: oOydaromuiics ciabo OpHEHTHPYETCI B MaTepHae,
BLIOHpaeT HENPABWIGHBIA QITOPHIM PEINEHMs, JOIYCKaeT 3HAYNTENBHOS KOJMIECTBO
BEMIHUCIATENLHBIX oIuO0K. I10sICHEHNs ¥ BEIBOJBI OTCYTCTBYIOT.

Kpyenstit cmon (Ouckyccus)

TMuckyceus «Moe noBeaeHHe B KOHPIMKTE)

Iles 3aHsSTHA. 3aKpEIUIEHUE 3HAHMI 1O OCHOBHEIM NpOGIeMaM IIOBENCHHS JTUIHOCTH B
KOH(INKTE, Ppa3BHTHE HABBIKOB CAaMOOLEHKH JHIHOCTH H (OPMHpOBAaHHE YMEHHH
 AHATM3HPOBATH HOJyYECHHBIE DEe3YNbTaThl TECTHPOBAHHSA M BHIPaGaTHIBATH MPOrpaMMy
 CaMOCOBEpPIICHCTBOBAHMS H CAMOKOPPEKIHMH MoBeAcHUA. [IOpSIOK NpoBeAeHHS 3aHATHS

[ToATOTOBHTEILHEI IEepHoj. 3a OXHY-IBE HEACHH CTYACHTHl NOJIYYAlOT YCTAHOBKY Ha

IPOBEJICHHE 3aHATHS 10 METOAY TECTHPOBAHWSA B IENSIX CaMOONEHKH JMYHOCTH. MM

coOOmaroT TeMy H Ieib 3aHaTusd. JlaroTcs yKa3aHHS Ha CaMOCTOSATENEHOE HM3ydYCHHE
JATEPATYyphl H YACHEHHEC OCHOBHBIX IOHATHA: «MOICIM IOBEJICHAS JIAYHOCTH B



KOH(DIHKTE»; «CTPATETHH IOBEACHHUS B KOHDIuKTe». B Xoae 3anaTus. CTyAeHTH paboTaioT
C TECTaMH, C IIOMOINBIO IIPEIOZaBaTENsi aHAIHU3HPYIOT PE3yJIbTaThl, ONPEACILTIOT IyTH
KOPPEKI{HH MOBEACHUS.

Bonpocel aJist 00cyKaeHns H pa3sMbImJICHHA:

1. Uro crenyer moHHMATh IIOJ YPETYJIHPOBAHHEM KOHPIUKTA?

2. Yrto cnemyer mMOHMMATE IO pa3pelneHHeM M 3aBepIeHUeM KOHQIHKTa?

3. B geM cocToaT mpenMyInecTBa CTPEMIICHUS K COTPYIHUYECTBY B YPEryJIHPOBaHHH
KOHQIUKTOB?

4. Kakyro mO3HIIAIO MOXET 3aHMMATh TPETHH YYaCTHAK KOH(IMKTHOTO B3aMMOICHCTBUA?

. Eciu npusneds K pazpeimeHnIo KOBQIMKTA TPEThIO CTOPOHY, KaKie BOSHHKAIOT HOBEIC
cocoOn!I pa3pemenus KOH(IIHMKTA ?

Tembl A AUCKYCCHH

1. JHaiite cBOE onpeencHue NeAarorraecKoro KOHQImKTA.

2. Yxaxmre DpHUWHBI H IPA3HAKH CTPECCOBOrO HAIPSKEHUS.

3. B 9eM nposSBIAIOTCS OTPHIIATENLHEIE IOCISACTBIA CTPECCOB? |

4. BO3MOKHO JIH ITOJIOXKHUTENHHOE BIIMSHHAE CTPECCa Ha 9EI0BEKa.

5. Ilepeuncimre cTpaTerny ynpasiaeHus KOHGIHKTAMHU B IeAaroru4eckon JeATC/IBHOCTH.

6. KaxoBEI MOTyT OBITH )OPMEI IPOSBICHUA KOHPIIUKTOB? |

7. OxapaKTepH3yHTe HEKOTOPEIE ACIIEKTHI IIEJarornyeckoro yupaBieHus: KOHQIUKTOM.

8. Kaxkme BHyTpeHHHE NepeKABAaHUA MOTYT HOOYXIATh IOAPOCTKA K OTKPBITOMY

KOH(DIMKTY ¢ yIuTeIeM ?

9. Kaxue npH9MHEI MOTYT HHHITHAPOBATH KOHQUIMKTOT€HHOE IIOBEACHUE YUNTENA 7

10. ITogeMy oreHO9IHAS NEATENLHOCTD yIuTeNd (ONeHKa YYeOHO-TI03HaBaTEILHOM
IESTEIIFHOCTH YYalHXCs ) 9acTo IBIAETCI 00BEKTOM KOH(DIIUKTOB CO IIKOILHAKAMU 7

11. KakoBsl OCHOBHEIE IPAYHHLI BOSHUKHOBEHHUS IT€1arOri4¢CKIuX KOH(PIIMKTOB?

12. KakoBEI OpMEI IIPOSABIICHUA KOH(DIIMKTHOTO ITIOBE/ICHUS IIKOJLHHUKOB?

13. Kakue negarorndeckre KOHQIUKTHI CIIyYaJINCh Yallle BCEro B IMIKOJIE, KOTOPYIO BEI
OKOHYHJIN: JCJIOBLIC WIH INYHBIE? APTYMEHTUPYUTE CBOIO TOUKY 3PEHHS OMHCAHHEM
KOHKPETHBIX KOH()INKTHEIX CHUTYAIHH.

14. TTogeMy DpHHATHE IIeJaroroM pebeHKa TakuM, KaKoB OH €CTh, IPEAYTIPEKIACT
IeJarorn9ecKue KOHQINKTEI?

15. TToueMy B MIKOJILHOM IPAaKTHKE [1€Aaroru4ecKue KOHQIMKTE 4aCTO IPUBOMSAT K
yXyIIIEHUIO B3aHMOOTHOIIEHHH YIUTEN B YIaIIUXCA?

16. ITogeMy yuHuTENS Yalle BCEro He CKIIOHHB HATH Ha KOMIIPOMUCC C YYAITUMUCA?

17. Cunutaere 1 Bbl KOHOIMKTOTeHHBIM (HAaKTOPOM HEYMEHME YUUTENS BEICIIYINATE
peGeHka? ApryMeHTHpY#Te CBOIO TOUKY 3peHus. Kakoe ymenue y Bac Gonee BripaskeHO
: TOBOPEHHE WK CIIyIIaHue?

18. IToyeMy B mpolecce IPeOZONCHAS MEKIHIYHOCTHOTO KOH(IMKTA [IEIarory BasKHO
VIUTHIBATH BUACHHE CATYAIWH APYTAMH INKONBHUKAMH?

19. BeicTpoiiTe HepapXuIo (Ha9MHas ¢ IVIaBHBIX ) IMYHOCTHBIX KauecTB renarora,
TOJIKAIOMMNX DIKOJIHHUKOB HA KOHPPOHTAIIHIO C HHUM.

20. KaxoBo HazHa4YeHHE H 0COOCHHOCTH IICUXOKOPPEKITUH ?

"



21. Onpenennre Ha3HA4EHUE IICHXOAPAMEI B XO/IC yperyiHpOBaHHs KOHQIMKTHON
CUTYyaIlluH.

22, TepeunciuTe B OXapakTepu3yHTe OCHOBHbIC (a3bl U CTPATETHH OpraHu3alHi
IICHXOAPaMEL.

23. LlenecooGpa3Ho X B SMOIHOHATBHO HACHIIEHHON KOH(IAKTHON CHTyalllH
OCYINECTBIATD, B XOJIe ICHXOApaMel, 06MeH posMu? (OTBET obocHYHTE).

24. Kax BbI mojiaraete, MOYHO JI¥ ¢ IIOMOIIBIO IICHXOApaMBI “ anpoGupoBarh ~
NpEACTOAIMM KOH(IHMKT | TIpeIyNIpeaUTh €ro OTPHLATEIBHBIC IIOCICACTBIA 7

25. Ilepeuncnute 1 pacKpONTE BO3MOXKHBIC HATIPABICHHUA IPYIIIOBOM M WHIMBHAYJTHHOH
paboThl KOH(PIIMKTOJIOrA.

26. KakoBbI 0COGEHHOCTH U STAIBI TPEHHHTOBON paGoThl KOH(IHKTOIOra?

27. ChopMynupyiiTe M OXapaKTepu3yiTe IPUHIUIIBI M METObI HHINBUYAIBHOTO
KOHCYJIBTUPOBaHUS.
28. KakoBrl mpodeccHoHanbHBIE 0COOCHHOCTH MacTePCTBA koHdIHKTOIOTA 7

Pewenue 3a0au (3a0anuii)

KOMJIEKT CUTYAIIMOHHBIX 3ATAY
[Ipemnaraerca oGCyAUTh OCHOBHBIE IIOHATHSA M HX B3aHMOCBA3B. «KOHGIUKTY, «IPHIAHA
KOH(MIHAKTA», KKOHQIIMKTHAA CUTYallU», KAHIUCHT.

B xone 3ansaTus

CrymmaTeisiM IpejiaracTcs Habop CuTyalui, KOTOpbIE OHH JOJDKHBI MPOAHATTU3HPOBATE H
DEIINTh, OTBETHB HA BOIPOCH], IPHBEIEHHbIE B KOHLE KaXIOHU 3312 TH.

Bce BapHaHTEI 00CY>KAAIOTCA CHaYaja Ha BHYT- PHIPYIIIOBOM YPOBHE, 4 3aTEM -
MEXXTPYIIIIOBOM.
Caryamus 1

B KOHCTPYKTOPCKOM GIOpO HE CIOXKHJIMCH OTHOIICHHS HAJATBHUKA OTHENA C KOJUICKTHBOM.
HauarsHuK OTHeNa ObUI HasHAUeH HA JOJDKHOCTH ABa Mecsla Hasad, Jlo 3roro oH paboTan B
APYTOM OTZeNe M HMe XOPOINYIO PENyTallHio Kak CHCIHAIHCT. Nmeet GompInoe KOIMYECTBO
u300peTeruit; OMMH M3 HAYYHBIX MPOCKTOB, PYKOBOJHMTENEM KOTOPOro OH OBLT KaK BEMyIIHH
ME)KEHep IO TpeAbLAyIIeR MOIDKHOCTH B APYroM OTZeNe, IONY9l BBICIIYIO OLIEHKY Ha
MEXIYHApOIHOH BEICTABKE.

[Ipoananu3upyiiTe, Kakue NPUYMHEI MOIJA JI€Yb B OCHOBY KOHQIHUKTa MEXIY HOBEIM
HAYaJIEHUKOM U KOJUIEKTHBOM?

Cuaryanuas 2

Ha coGpaHua TBOPYECKOTO KOJUICKTHBA 00CYMIATICS BOPOC O TIPEACTABICHHAR K NOYETHOMY
3BAHMIO «3aCITy)KeHHbIN JeATeNb HayKH» COTPY/IHAKA A.

Bormpoc 0 IpeICTaBIeHA: K TAKOMY 3BaHUIO IO COOTBETCTBYIOmEMY IlonoxeHmio mor
pemarbCs MO0 OTKPBITHIM, 6o TalHFIM rojocoBaHueM. I1ocie KOpoTKOro o0CyKaeHUs -

KaHIAAATYPEL COTPYXHUK b BHEC MpeIokeHne: IPONEAYPY BEIBHKEHHSA IPON3BECTH TAHHBIM
roJIocOBaHHEM. B pe3yibTaTe HTOTH roJIOCOBAHHA OKa3auCh HE B OJIB3Y A.



TNorroMHUTENIbHAsT HHQOpMAIUs:

MupnparopoM DOpeACTaBNeHAA A K NOYSTHOMY 3BAaHHIO BBICTYIHI DPYKOBOAHTCIL
KOJUICKTHBA.

PykoBomuTer0 OBUIM HM3BECTHHI HErarHBHBIC BHICKashIBAHMS B alpec A HEKOTOPBIX
COTPYTHHKOB KOJUIEKTHBA II0 IOBOXY KOOI MMEBIIHX MECTO HE3ACTy>KCHHBIX IPOABIDKEHUH ITO
paGore (A 10 cMe HBI PYKOBOAWTENA KOJUICKTHBA, KOTOpOE NpOM30ILIO 3a ZABd TOAa N0
IpeICTaBIECHNA ero K NOoYeTHOMY 3BaHHIO, HECMOTpPA HA YCICXH B HayIHO-HCCIEeI0BATEIBCKON
NESTENLHOCTH HE HAXOMWI JODKHOMN OIEHKH CO CTOPOHEI OBIBIIEr0 PYKOBOAUTEILA M.

UHCIEeHHOCTh KOJUIEKTHBA, B KOTOpPOM TpPYAWICS COMCKArenb IO YETHOIO 3BaHMWA, OsLta

HeGonpmas -10 4eoBeK, B MX yHciie OBUIO YETBEPO COTPYAHMKOB, HMEBIIHX MOYCTHOS 3BAHHC,
U TpOe IIpeTeHAOBABIINX HA HETO.

[TpoananusupyiiTe JAHHYIO CHTYAIMIO HA IPEAMET €€ KOH(QIMKTHOCTH.

Caryamus 3. «(KoH}INKT B OpraHH3alum»

Lens 3aHITHS

Pa3sputhe y Ciymareleil HaBHIKOB aHAM3a KOHQIMKTOB B OpraHu3allid H dopMupoBanne
YMEHUS IPMHUMATH YIIpaBICHUYSCKIEC PCIICHH B HECTAHIaPTHRIX CHTYallHAiX.

IlopsA0K IpOBEOCHNAA 3aHATHA

IToaroTOBHUTEIILHEIA STAll

[IporoBopuThs CO CIIylDaTesIMH OCHOBHBIE BONPOCHI TEMBIL: (IIOHATHC KOH(IUKTOB B
OpraHM3auey, «KJIaccudpukanyus KOHQIHKTOB B OPraHM3aluN», (IIPHAHBL KOH(IMKTOB B
OpraHH3aIMKY, KYNPaBIeHNE KOHQIAKTaMH B OPraHA3aUI). ‘

B xone 3aHsaTHUA

[Tociie 06CYXIESHHA OCHOBHBIX IIOHATHH BCE YIACTHUKH 3aHATHS JCIATCA Ha HIPOBBIC IPYIIIIbI

mo 3-5 4yej., BCEe IPYINB IOIY4aloT OJAHMHAKOBOS 3a[laHHE, IPECAYCMATPHBANONICC AaHAIMI
KOHKPETHBIX CUTYalHH.

Ha aHamm3 KOHKDPETHON CHTyallUH ¥ IPHHATHE PEIIECHHSA OTBONUTCH, B 3aBHCHMOCTH OT
sananHus, 5-10 MUHYT. 3aTeM NpenoAaBaTeilb OpraHu3yer oOcyxaeHne Bepcui anaymza. 1locne
0b6cyXneHns OJBOJATCA UTOTH.

Bapuarm 1

Bl BauaJbHEK oTacna. [ToIydnim 3aaHue 1 eAeTe B KOMAHAUPOBKY. B aspomopTy cirygaiHo

BeTpeyaeTe CBOKO NONIMHEHHYIO - MOJNOAYIO COTPY[HHIY, KOTOpai yxke ABE HENeIH He
paGoTaer. BaM cka3amu, 910 OHa O0JI€eT. A BB BUJIUTE €€ HE TOJIBKO B IIOJTHOM 3ApaBUH, HO IO

BAY HEIUIOXO OTAOXHyBINEH. OHA KOro-TO C CONBINUM HETEPIIEHHEM BCTPEUYAET B a3PONOPTY.
Bo BBEpEHHOM BaM OTZele NONHBIA 3aBajl, HE XBATaCT COTPYIHHMKOB, CPBIBAIOTCS CPOKH
BLITOJIHEHHS padoT...

Uro BEI cKaxkeTe cBoeit corpyauune? C gero HauHeTe pasroBop? YeM nosxeH 3aBepIIHTHECA
3TOT HHIUICHT?

Bapuanm 2



Brl OOBITHELE, JaBHO paGoTArOMMi, aBTOPUTETHEIA HaYalbHUK OTACIA. B xanyH npa3gHHKa
BEI OT CBOErO OTHEJNa MPEeACTABMIM HECKOJBKHX JIydIIUX COTPYAHHKOB Ha IIOOMPCHHC. Cpenu
TeX, KOMy IOJDKHBI OBITh BPYYEHBI rpaMoTa M ACHEXHAS IPCMHA - BacuiseB, KOTOPOI'O BEL
JIMYHO NPENYIPEIUIN O HeOOXOMAMOCTH SBUTECA HA TOPKCCTBEHHOC cobpaHue, HO rpamMoTy H
IIPEMMIO II0 HEU3BECTHHIM JIJIA BaC IpHIMHAM €My HE BpYIHIIH.

Ha cnemyromuii IeHb, elie He yCueB pa3o0paTbes B NPMIHHE HENOPasyMCEHIL, BhI CIIy9aitHO
CTAJKMBaeTeCh ¢ BacuwibeBsM B Kopuaope. KaxoBbl BO3MOXHBIC BapHAaHTBI PasBUTHA
Bo3EHUKIMeH cutyanuu? Kax G5 BB HoBeIM Ce0 B KAXKIOM U3 3THX BapHAHTOB?

[IprMvedarne. Kaxpas U3 TpemjioXeHHBIX CHTYalHH MOXET HMETh HECKOJBKO BapUaHTOB
paszBuThs. Hanpumep, B BapuanTe 1 - COTpyAHHIA, KOTOpas BCTpETHIach BaM B a3poIIopTY,
MOTJIa HAXOIUTHCS Ha GOJHHIYHOM II0 YXOMY 3a peOSHKOM, a B a9pOIopTy BCTpEHana Hel0BCKd,
KOTODHIA 0JDKeH GBUT IPUBE3TH eif AeduimTHOE NeKap-cTBO. B BapnaHTe 2 - HeIOpa3yMEHHE
MOTJIO BO3HHMKHYTH M3-3a OIMMOKH MAIIMHMCTKH, KOTOpad mnedaTala OpHKa3 O NOOINPCHUH H
npomycTiia hbaMmnmo Bacuisesa. |

Bapuaum 3

PaGodne OHOro M3 IMEXOB IPSANPHATHS HEOTHOKPATHO 3asBILSUIN O HEYAOBICTBOPHUTEIBHBIX
YCIIOBHAX TPYAa, BHICKA3HIBATH OMAceHHs 3a CBOE 3[OPOBbE (B LIEXe HE YACILIOCH HOJDKHOTO
BHAMAHMS 06ecIeueHHIO 6e30IacHOCTH TpyAa). MM yxe Gonee TpexX MECALEB HE BBIUIATHBATH
3apaGoTHYIO miaty. JIBa [HA Hasal C OJHEM M3 paGodHX MpPOH3OLIE HeCYacTHBIM CITydail Ha
IIPOU3BOACTBE. DTO MEPEIONHMIO Hallly TepreHus paboduX, OHH OTKa3amMCh OT pabGoTHI M
IPHITIACHIIH Ha COOpaHue pyKOBOJCTBO IPEAIIPHATHAL...

Kax 651 BbI IOBEIH ce6s B 3TON CHTYALMH B KA9ECTBE PYKOBOMMUTENS IPEANPHATHS?

Yemuotu onpoc
VerHbIH (KOHTPOJIBHBIH) 011poC

Tema . UcTopHs CTAHOBJICHHA KOHPIHKTOJIOIHH.

I{ens: HAYYIHTH CTYZCHTOB OCHOBaM MCTOPHUYECKOTO PasBHTHA KOH(IIUKTOJNIOTHH.

Kputepuu oueHKH: Pe3ynsTaThl TEKYIIETO KOHTPOILL 3HAHUI MO TEME OIEHUBAIOTCA IO
peHTHHTOBOI cCHcTEMe, max GajLIos - .

Jist ONEHKH PE3yIbTaTOB BHIOPAHE! CIIEAYIOMHE KPUTCPHH: 5 — BRICOKMH yPOBEHB 3HAHUN
(aKTHBHOCTH MHIMBHIYaJIEHOU paboThl B IpoLecce 3aHATHM, KaK B IpyNIax, Tak H IIpH
Ipe3eHTAalMd ¥ IUICHApHOM 5 JMCKYCCHH; HAAIHE TEOPETHICCKUX 3HAHUU 110 TEME
IPaKTEYECKAX 3aHATHH, IPaBHIBHOCTh IIOHMMAaHNsT OCHOBHBIX IIOHSTHNA M MOJIOXKEHHN); 4 —
CpeaHUN YPOBCHb 3HaHuil (YMEHHE IPHMEHHUTH TEOPECTHYCCKHE 3HAHHWA NPH pPEIICHUM
[PaKTHYECKHX 3a/ad; YMEHHE MBICIHTE CaMOCTOSTENLHO, CHCTEMHO, HECTAHAAPTHO); 3 —
HE3KHf ypoBeHb 3HaHMH (CTYACHT IUIOXO OPHEHTHPYETCA B TEME, HHM3Kad aKTHBHOCTE
MHIABANYaIbHOH paGoTEl B IIPOTIECCE 3AHATHH, TaK H B IPYIIIIE).

IpuMepHBIil IUIaH B BONPOCHI AJIA 00CYKICHHS

1. OxapakTepusyiiTe JIB¢ OCHOBHEIE KOHIEIIUH KOHQINKTA, IPSNIOKEHHbIE MBICTATEIIMA
Hosoro Bpemenw: 1) meccumuctrdeckyio (T. I'o66c u 1p.) u 2) ontumuctrdeckyio (K.-XK.
Pycco u zp.)



2. Kax paspemanacs npoGnema KoHpIMKTa B MapKcHcTckodt ¢Quiuocopun? Kak
060CHOBBIBATIACH HIESI O BO3MOXHOCTH NPEOJOJIEHHS OCTPBIX KOH(IMKTOB IIPH COLMATH3ME
B coBeTckoit punocopun?

3. TToxakATe MOCTOMHCTBA M HEAOCTATKH HCCIENOBaHHS KOHGMKTa B KIIAaCCHIECKOM
dunocoduu.

4. Kakoli BKTam B pa3BHTHE KOHGMIMKTONOIHYECKHX 3HaHui (B COCTaBe COLMOJIOIHH)
BHecH M. Bebep u I'. 3ummens?

Be KoHNenuuy KoHdIAKTa B pustocopun HoBoro BpeMeHH

3amanme. Komy w3 Meicomreneit HoBoro BpeMeHH IpHHAMICKAT CICNYIOMHX [iBa
IPOTHBONONOKHBIX IO CMBICIIY BHICKa3bIBAHHUA O MPHPOAE COMHANBHBIX KOH(}JIUKTOB:

A
* B npupone d9emoBeka TpHd OCHOBHBIC IPUYMHH BOHHBI: CONCPHHYICCTBO, HCAOBCPHC,
XaKa CJIaBhL, |
* B ecTeCTBEHHOM COCTOSHHUM KAKBIM HMEET NMPaBO Ha BCC,
* TToxa momu >xuBYT 6e3 obmeill BIacTH, Aepxamel BceX MX B CTpPaxe, OHH HaXOIATCA B
TaKOM COCTOSIHHHM, KOTOpO€ Ha3bIBaeTcs BOHHOM, M HMEHHO B COCTOSHHH BOHHBI BCEX
OpPOTHUB BCEX.

b
 Hauan x npupone! Hazan x nepBoOHITHON HAKLIHA!
e JTo Tex IOp NOKa JEOAH HOBOJBLCTBOBAIMCH CBOMMH YOOTMMH XIKMHAMHM, ITOKA OHH
OrpaHWYMBAIMCH TEM, YTO MWK cebe OAeKAbl M 3BEPHHBIX MIKYp ¢ MOMOMBIO IPEBECHBIX
IATIOB MM PHIOBMX KocTel, yKpamany ce6s nephsIMH M PaKOBHHAMHM, PacIHChIBAIIM CBOC
TeJIO B pa3iMuHBIe I[BETA, COBEPIICHCTBOBAIM WM YKpamaid CBOH JIYKH M CTPEJIBL,
BRINAIGIMBATM ¢ MTOMOIIBIO OCTPHIX KaMHEH Xakme-HHOYyAb PHIOAYbH JIOOKH HIIH rpyosie
MY3BIKATBHBIE HHCTPYMEHTBI, CJIOBOM, ITOKAa OHH OBLIM 3aHATHI TAKAM TPYIOM, KOTOPBIA ITOJI
CIUIy OJHOMY YEJIOBEKY..., OHH XWIH CBOOOJHEIE, 3M0POBEIC, noOpele ® CHaCTIHUBEIC... H
IIPOIOJDKAIE B OTHOIIEHUSX MEXAY Co00# HacHaxJaTbCd BCEMH PanOCTIMH o0ImeHus, He
HapyIIaBIIUMM HX HE3aBHCUMOCT. |
* 3a YHHYTOXXCHHEM pPABEHCTBA MOCIEIAOBATH YXKaCHCHIIME CMYTBI, TaK HECIIPABCIIUBBIC
3aXBaThl 6OraThIX, pa3ton GEHBIX M pa3Hy3JaHHBIE CTPACTH TeX 6 M APYruX, 3ariymasd
€CTECTBEHHYIO COCTPAIATEIFHOCT M €INe CIa0bIi rojioc CIpaBeIIMBOCTH, CACTKAIN JoacH
CKYNBIMHA, YECTOMIOOHBEIMH H 31bMH. Ha4gamuCe MOCTOSHHEIC CTOJIKHOBCHHMS IIpasa
CHJILHOTO C IPaBOM TOTO, KTO IIPHINEJ MEPBHIM, KOTOPBIC MOITIH 3aKAHYUBATBCS TOJIBKO
JIMIIb CpakeHHsMH M ybuiicTBamu. Hapoxxnaromeecs 00IMeCTBO NPHILIO B COCTOSHHUE
caMoii CTpAIIHON BOMHBI: 4EJIOBEYCCKHH PO, Orps3IIHUi B IIOPOKAaX M OTYasBIIMICA, HE
MOT yXe HH BEpHYTHCS Ha3aJl, HA OTKa3aTkCAd OT 3N0CYACTHBIX IIpUOOpETEHHN, HM
CHEJaHHBIX: OH TOJBKO OMO30pHI cedsd, yIOTpeOiis BO 370 CIIOCOOHOCTH, HeJIalonIue €My
wecTh, W caM mnpusel ceOGs Ha Kpaif rubemn. Kakas u3 STHX IBYX KOHOETILHHM
npexcTasiseTcs BaM Gonee ybenuTensHOH? OTBET o0ocHyHTeE.

TBopueckoe 3aiaHAE 110 TeMe/pa3aery
«BHYTPHIMIHOCTHBIA KOHQIHKT, THIIOJOT A

« TeMaTHKa TBOPYECKOTO 3aJaHUS JOBOAUTCA JO CBEACHHUA o0ydarommxcs 3a 2 “HEZeH
0 3AIDMTHI MPOEKTa, HpPEArojaraeT BHUIOMHEHHE B MHHH-TpyNIax (10 3 dYenoBeka) WM

HHIVUBUIYJIHLHO.
» Ha npesenrauuio npoexra oTBoauTcs 10 MuH.



Tems! miis TBOpUeckoro 3ananus

Mexay nByMst HaclE€IHHKAMHA IIPOH3OIIE KOHQIMKT IO MOBOAY HOJIEHM HaCIIETYEeMOro

MMYIICCTB, Cpasy e MOCIie OTNAeH s 3aBemanus. Jlalite XapaKTepUCTHKY 3TOMY KOHQIIHKTY,
HCIIO/Ib3YS BCE IIPU3HAKM KJIaCCH(PUKAIMH KOH(IMKTOB.

2. Ilponomxkure 3anonuenue TaGmmmml, 0o obpa3ny:

Ne  Tumer konGnUKTOB

1 o chepam nmpossnenus

00 ~N N »n A~ W N

[Tpn3nak knaccnPukamuu I

IHomatugeckue
3KOHOMHYECKHE
CeMelHBIE .
NPOHU3BOICTBEHHEIE

3. Kaxme TpyTHOCTH BO3HMKAIOT IIpH KIIACCHPUKANNU KOHPIIMKTOB, C YEM 3TO CBA3aHO?

4. Kax Bel qymaere, MOXKET JIM OAMH H TOT K€ KOHQIIMKT IIPOABJIATHCA OMHOBPEMEHHO B

Pa3NUYHBIX chepax OOMECTBEHHOM KU3HHA ! APryMEHTHPYHTE OTBET. |

5. Kakoe 3Ha9eHue NMeeT KnaccupuKanus KOHPIMKTOB? 5

6. Kaxue KOHGIUKTE BRIesIeT Oa3ucHAs KiacCUpUKaus?

7. IlepeuriciiaTe OCHOBHBIE MMPU3HAKH, 110 KOTOPBIM KIACCH(YHUIUPYIOT KOHQIHKTEI.

8. Hazorute ocHOBHEIE Chephl KOHPIUKTHOTO B3aUMOACHCTBHUS.

9. Kaxue KOH(IIHKTHI BBIIEISIOT TOMacIITabaM ¥ JUIHTEILHOCTH?

10. ITepeuncnute CyOBEKTOB KOHQIMNKTHOTO B3aMMOACHCTBH.

11. KaxoBa cneruduka BHyTPIIHIHOCTHEIX KOHQIMKTOB?

12. B ueM 3. ®peiin BHAEI OCHOBHYIO IPHYKMHY BHYTPHINIHOCTHBIX KOHQIUKTOB? |

13. Kaxue Tumns! noTpebHOCTEH JeoBeKa Briaeisu1 A. Macnoy?

14. KTo BBeJI IOHATHE dK3UCTEHIINAIIBHOTO BaKKyMa?

15. Kaxue pa3HOBHIHOCTH MEXJIMIHOCTHBIX KOH(JIMKTOB BEI 3HAETE?

16. Kak BO3HHKAIOT MEXIPYITIOBBIE KOHQIMKTEL?

17. Kaxosa poins OOH B MEXTOCyapCTBEHHBIX KOHQIMKTAX?

18. CymecTByer 1M, Ha Bam B3rman,

MEXTOCYIapCTBEHHBIME KOH(IIMKTA?

CBA3b MEXAY MEXKTPYNOOBEIMA H



Kpurepuy OLEHKH YPOBHA CQHOPMHPOBAHHOCTH KOMIIETCHIINM IIpH NPOBCACHHH
TBOPUYECKOTO 3aJaHHA:

- OLIEHKA OTJHYHO»: IpPEe3eHTALMs TBOPYECKOro 3aZlaHud IOJHOCTHIO COOTBETCTBYET
TpeGOBaHUSM, OEMOHCTPHpYeT IiyOokoe MOHHMAaHHE 06 ygatomUMHUCA(-MMCS)  OCHOBHBIX
OIXONOB K PpEIIEHHIO paccMaTpuBacMoif mpoOneMel, B TOM HHCIC HA OCHOBE aHalH3a
NONONHUTENLHOH JNHTEpaTyphl, CaMOCTOATEJIBHO N3ydeHHON O00yJaroIMMCs; moApOOHO
0GOCHOBaHA ¥ KOPPEKTHO OXapakTepH30BaHa PpEKOMCHIyemad CTpaTerii. OtBeTHl HAa
NONOJIHUTEILHEIE BOIPOCH! TPAMOTHBIC H ITOJIHBIC,

- OIEHKA «XOPOINO»: Ipe3eHTalus TBOPYECKOTO 3alaHuA B IeJIOM COOTBETCTBYET
TpeCOoBaHHsAM, IEMOHCTPHPYET YMEHHC o6yuaronmuxcs(-erocs) paborarb € MATCPHATIOM,
CO37aBaTh KAYECTBEHHBIE H TINATEIIBHO popaboTaHHEIE IPOEKTHI, HCIONB3YA HECKOJIBKO
MHCTPYMEHTOB i1 HcciepoBaHud. OTBETEl Ha BONIPOCHI IIOBEPXHOCTHBIE, HE PAaCKpbIBAIOT
IONHOE TOHUMAHNE M3I0KEHHOH MpoOIEMBEI; .

- OIIEHKA «YHOBJIECTBOPHTEILHO»: Mpe3cHTaIlH TBOPYECKOTrO 3aJaHHsi COOTBETCTBYCT
TpeGoBarmsiM. ColepikaHue PpacKphBacT TeMy, HO ABJACTCH gemoiHeM. [IpH ITOATOTOBKE
NpE3EHTAIH HCIOIB30BaHbI MPEHMYIIECTBCHHO yyeGHUKH. 310)KeHHe MaTepHana SABIACTCA
CAMOCTOSTELHEIM, HO B OCHOBHOM KOMIWIATHBHEIM (HaOop GparMeHTOB Ty>XHX TEKCTOB),
IPUCYTCTBYIOT OIIHOKH. OTBETHI Ha BOMPOCH! HEIIOJHBIC 00 OTCYTCTBYIOT;

_ OLICHKA «HEYIOBIECTBOPHTENBHO»: paloTa HE  COOTBETCTBYCT TpeOOBaHHSIM.
Cozepxanue paboTHl 4YaCTHMYHO WM IIOJNHOCTBIO HE COOTBETCTBYET TeMe. I3I0oxeHne
MaTeprana sBJSeTCs KOMIILAnuel 6e3 aHanusa U ob6cyxnennd. OTCYyTCTBYeT MHEHHC aBTopa(-
0B) paGOTHI WM OHO siBJIsieTCs hopMmanbHEM. OTBETH Ha BONPOCH! OTCYTCTBYIOT.

3axaHnsd AJ8 DPOMEeKYTOUHOM aTTeCTAUMH (324€Ta B (MJIH) 3K3aMeHA)

| Tecm (Ons meKkyuje20 KOWmpons) - L
TECT Ne 1. Hayanplii MeTOX, 3aK/JIIOYAIOIIHHCA B pasbeneneﬁnu BCEr0 MHOIKECTBA
n3y9aeMbIX 00BbEKTOB H MOCJIEAYIOIMEM HX ofbeIHHEHNH B rPyNNbl HA OCHOBE KaKOI0- |
Ju00 NpHu3HaKa: |
A) ananus | | o
B) Knaccuduxamus '
B) cunres
I') cucrema
2. Kto BHAEJ NPUIMHY BHY TPHRIHITHOCTHBIX KOH(}JINKTOB B NPOTHBOPEIHH PA3JIHYHBIX

MOTHBALMI JHYHOCTH?
A) A.H. JleoHTEEB
b) B.®Opaukn
B) A. Macnoy
I') B.Il. PaTHHKOB |
3. IIo cy0beKkTaM KOHQIMKTHOTO B3aHMO/JECTBUS BBIICASIOT KOHQINKTBI (0OTMEThTE

JIAIIHEE):

A) MeXTrocyaapCTBEHHEBIC
B) BHYTPAIMIHOCTHEIC
B) MeXJIMIHOCTHBIE

I") CHOHTAHHBIC

4. Uro, M0 MHEHHI0O PYCCKOro MBICIUTEIA B.CosioBbEBA OTIHYAET 4Y€J0BEKa OT
MHUBOTHBIX?

A) Hanu4ape BHY TPHIIMIHOCTHBIX IPOTHUBOPEYHH

B) Ha/W4He IPEIATCTBAM K JOCTHXECHUIO ICPBUTHBIX 1 () (1

B) Ha/mM9Me CONHANLHEIX CBA3CH

I') Haymgue pa3yma



!

| Y
5, Kaxoro xoHankTa mo cdepam KOHQPIHKTHOTO B3auMoOJelicTBHA He CyIMeCTBYCT

A) ceMeHHOro
B) mpou3BOACTBEHHOI'O
B) 5KOHOMHIECKOTO
") opranu3afiOHHOrO
6. CKOJbKO HEPAPXHIECKH CBS3aHHBIX YPOBHEH BHLICIAT A.Macaoy?
A) geThipe YPOBHIA
B) 141 YpOBHEHN
B) mecTh ypoBHEH

I") 1Ba YpOBHSA
7. KTo BHEAPH NOHATHE «IK3HCTEHIHAJILHOI'0 BaAKKyMa»?
A) 3. Opeiin '

b) A.Macnoy |

B) B.®paHKI |

I') H.B.I'pumuua o .

8. Ilo npM4YuHAM BO3HUKHOBEHHUSA KOHPIMKTLI 1eJAT HA (oT™MeTHTE JHIIHEE):

A) 0OBEKTUBHEIE

b) nuuHOCTHEIE

B) oprasusaiioHHEIE

I') nmonmAaTHdecKIe

9. CocTosiHHE CTPYKTYphl JIHIHOCTH, KOrja B HeH OJHOBPEMEHHO CYIeCTBYIOT
NpPOTHBOpPEYHBLIE H B3aHMOHCK/IIOYAIOMHE MOTHBbI, HCHHOCTHBIC OpHeHTAlMH H HeJIH,
CKOTPHIMH OHA B JAHHbIH MOMEHT He B COCTOSHHMH COPABHTLCH, TO €CIDL BbLIpaboOTATH
HPHOPHTETbI, OCHOBAHHbIE HA HHX = J3TO ...

A) MeXTPYTIIIOBOH KOHMIHKT

B) MeXTHIHOCTHBINH KOHQIHKT

B) BHYTPHJIMTHOCTHBIA KOH(IHMKT

I') KOH(IMKT MEX/TY TMIHOCTBIO ¥ IPYIIIOH i.

10. ITpenoTBpamenHre BOOPYKEHHbIX KOH(PINKTOB 1 3aMHUTA rPakIaHCKOro HaCeJICHHSA
B BOCHHBIX KOHQWINKTAX — 3TO 3aKava: |

A) CbCE i.

B) IOHECKO |
B) BAK

) OOH ,
11. H.B. I'pumaHa, A3y9aBmas KOHQIHKTEL HA NPON3BOACTBE, BHIEINIIA KOH(JIUKTHI,
nposiBIsIOmeecs KaK cJIeACTBHe (0TMETbTe JINIIHEe): -
A) moBeJIeHHs HE COOTBETCTBYIOILETO OOIMENPHHATHIM HOpMaM OTHOIIEHMI W COBMECTHOM
IEITEIIFHOCTH

B) npAnATCTBHH K JOCTHXXEHHIO NEPBHYHBIX (OCHOBHBIX II€NIEH KOJUIEKTUBHOHA TpPYyHOBOM
eI TEIHHOCTH)

B) nopeacHUA PYKOBOAUTENCH CTPYKTYPHBIX NOApa3ICICHUAN

") mrgHBIX KOHGIMKTOB, BOHHKAIONUX H3-32 PasMYHBIX HIMBHAYATBHBIX OCOOCHHOCTEH
YIEHOB KOJUIEKTHBA

12. Ilo xaxoMy DPH3HAKY KJacCHOHUIMPYIOTCS OTKPBIThIE M CKPBLIThbIC KOHPIRKTHI?
A) 1o cy6bexraM KOHQIMKTHOTO B3aUMOACHCTBHSA | ‘

B) no ¢opmMaM u CTENIEHH CTOJKHOBCHHA

B) no GyHKINMIM WM IOCICACTBHAM KOH(IAKTOB

I') mo mpiramHaM BO3SHUKHOBCHUS

13. B pesyapTaTe NpPOTHBOpEYdsl MeXAy 0ecCO3HATEJIbHLIMH BJE€YCHHSIMH M

IONBITKAMH CO3HAHHS PYKOBOICTBOBATHCA NPHHIHMIIOM PeaJIbHOCTH BO3ZHHKAET ...
A) CTIIOHTAHHBIA KOH(PIHMKT

B) 3x0OHOMA9EeCKH KOHQIMKT

l

-
N



B) OTKpPHITHIH KOH(IIHKT

") BHYTPHJIMYHOCTHEIH KOHIJIUKT |
14. KTo cumTan BaxHelimell 0c0GeHHOCTHI0 KOHQIHKTAa - XapaKTep norpebHOCTEH
qeJI0BEKA, 32 YA0BJIETBOpEHHE KOTOPOH OH oopercs? |

A) A .Macinoy

b) 3. Opeitn

B) B.®paHxi

I") A.H. JIeoHTREEB

- — — a—

Tect Ne2

Ilepen BaMm 30 BapHAHTOB YTBEPXKICHHH, KXIBIH M3 KOTOPEIX MMCCT [B€ Pa3HOBHIHOCTH
oTBeToB — «A» m «B». BHUMaTenpHO HpodHMTaiiTe KAKIBIH BapHAHT H BEIOEpUTE TO
yTBepxacHne («A» mm «b»), KoTOpOe B HauGoNpmed CTeNeHd COOTBETCTBYET BalIEMYy

TOBEAECHHIO B CATYaNHAX KOH(INKTA, OTMETHB MX B ONPOCHOM JIHCTC TecTa.

1. A) UHorza s mMpenocTaBisio BO3MOXHOCTH JPYTHM B3ATR HA ce0s OTBETCTBEHHOCTH 34
pemenye CIIOPHOIO BOIPOCa. |

B) UeM 06CYXIATb TO, B 9€M MBI PACXOMMMCS, S CTapaloch 00paTHTh BHEMAHHE Ha 10, C 4eM
MBI 00a COTIacHBbI.

2. A) 51 craparochk HalTH KOMIIPOMHCCHOE PEIICHHC.

F) S merTaloch YIAOETh LEJIO € Y4€TOM BCEX HHTEpPECOB ApYroro geJa0BeKa M MOHX
cOOCTBEHHBIX.

3. A) OOBIIHO 1 HACTOHYMBO CTPEMINOCH AOOHTHCA CBOETO.

B) MHorna s )XepTBYIO CBOHMM COOCTBEHHBHIMH HHTCpECaMH pajiid MHTEpPECOB OPYroro
genoBeka. 4. A) 5 crapaioch HaTH KOMIIPOMACCHOE PEIICHHUE.

B) 51 craparoch He 3aeTh 9yBCTB IPYIOro 9ejI0BEKd. .

5. A) Ynaxupas COOPHYIO CHTYAIHIO, S BCE BPEMS IITAIOCh HaliTH n?nnepm(y y IpYyroro.

B) 5 cTaparoch AeNiaTh Bee, ITo0bI H3GexKarh Oecnoe3HoH HAlPSHKCHHOCTH.

6. A) 51 neITatoch H36€XKaTh HENPAIATHOCTEH. o

B) 51 crapaioch JOGHUTECS CBOETO. | :

7. A) 51 cTaparoch OTJIOKHTH PEIICHHE CIIOPHOTO BOIIPOCaA C TEM, 9yT00BI CO BpEMEHEM PEIIUTH
ero OKOH4YaTEeNLHO. |
B) 5 curTaro BO3MOXHBIM B 9EM-TO YCTYIIHTB, gT0OBI JOOUTHECA CBOETO.

8. A) OGBIYHO s HACTONIHBO CTPEMIIFOCH IOOHTEHCS CBOCTO.
B) 51 IIepBBIM CTaparoch OIPEAETHTD TO, B YEM COCTOST BCE 3aTPOHYTHIE HHTEPECH H CIIOPHEIE
BOITPOCHL

9. A) Jlymaro, 9T0 He BCET/Ia CTOUT BOIHOBAThCA H3-3a KAaKUX-TO BOSHHKIIIHMX PasHOTJIACHIA.
B) 51 mpeNpEHAMAIO YCHIIHs, IT00BI HOOHTECS CBOETO.

10. A) 51 TBEpIO CTPEMIIOCH HOOHTHCS CBOETO. .'

B) 51 nerrarock HaliTH KOMIIPOMHCCHOE PEIICHHC. '

11. A) TlepBeIM A€NOM 5 CTPEMIOCH SICHO ONPENEIATH TO, B 9€M COCTOAT BCE 3aTPOHYTHIE
MHTEPECHL H CIIOPHBIE BOIPOCHL.

B) S craparoch YCIOKOHTE APYroro X COXpaHHTh HALH OTHOINCHH.

12. A) 3auacTyio s H3GEraro 3aHAMATH IO3UIMIO, KOTOPas MOXET BEI3BATh CIIOPEL.

B) 5 naio BO3MOXHOCTE APYTOMY B 9EM-TO OCTAaThCs IIPH CBOEM MHEHHH, €CIH OH TakXKe HACT
HABCTpEUY.

13. A) S npemnararo CpEAHION0 IMO3UIHIO.



B) 5 HacTauBalo, 9T00HI BCe OBUIO CACNIAHO [0-MOCMY. .
4. A) 51 coo6Imao APYroMy CBOIO TOUKY 3PEHMS ¥ CIIPAIIHBAIO O €T0 B3MLAAX.
B) 51 meITaroch HOKAa3aTh APYroMy JIOTHKY H NPEMMYIICCTBO MOHX B3IJIAIO0B.
15. A) 51 cTapaioch YCHOKOUTH APYroro H COXpaHHTh HAllH OTHOINCHHA.

B) 51 craparock ¢IenaTh BCe BO3MOXKHOC, qT00BI H30eXaTh HalPKCHHA.

16. A) 51 cTaparock He 3a1€Th YyBCTB APYToro.

B) 5 06BIYHO TBITAIOCEH YOSMUTD APYroro B MpCAMYIICCTBAR MO€H MO3HIIHH.

17. A) OOBIgHO S HACTOMIHUBO CTPEMITIOCE MOOUTHECA CBOETO.

B) 5 craparochk cAeNaTs Bee, IT005I H30€KaTh Gecroe3Hoi HanpsOHKSHHOCTH.

18. A) Eciu 370 cZenaer Apyroro CyacTIHBEIM, S 1aM €My BO3MOJXHOCTB HAaCTOSTH Ha CBOCM.
B) 5 nam ZpyroMy BO3MOXHOCTE OCTATECS IIPH CBOEM MHEHHH, SCITH OX HieT MHE HaBCTpedy.
19. A) TlepBEIM AEJIOM S IBITAIOCH ONPEIETUTE TO, B 9CM COCTOST BCE 3aTPOHYTHIC HHTEPECHL

M CIIOpHEIE BOIIPOCEHL.

B) 5 crapaioch OTJIOXKHTH CIOpHEIE BONPOCHI C TEM,
OKOHYATEILHO.

20. A) S mEITa0Ch HEMEIEHHO MPEOAOJIETh HAlllK pasHOTIaCkA.
B) 5 crapaioch HalTH HamwTydlnee COYCTaHHE BEII'OA U moTeps 1A Hac O0OHX.

21. A) Bens meperoBopél, s CTapatoch ObITh BHUMATCIIEHBIM K IpYTOMY.

B) 51 Becerna CKJIOHSAIOCH K IIPAMOMY OOCYKICHHIO npoOJIEMEL.

22. A) S mprTarocs HAHTH MO3UIHIO, KOTOPAi 6bu1a GBI CpEemHE MeXIy MOEH M HO3UIMEH
IpYTOro 4ejIoBEKa.

B) S Bceraa OTCTaUuBAIO CBOIO IO3HIIHIO.
23. A) Kak npaBuIio, s 03a009€H TeM, yTOOB! Y/IOBJAETBOPHTD JEIaHUA KWKIOro H3 HaC.

b) VHoraa npemocTaBiL0 OPYIMM B3ATH Ha ce6si OTBETCTBCHHOCTDH 3a PEIICHHE CIIOPHOIO

q100BI CO :BPEMEHEM pEIINTh HX

BOIIpOCa. | L
24. A) Ecmu mo3mimms JOpYroro Kaxerca €My O€CHb BaKHOM, S CTAparoch HATH €MY

HABCTpETY.

B) 51 crapatock yoeauTs Ipyroro HONUTH HAa KOMIIPOMHCCA.
25. A) S merrarock yoeauTs ApYroro B CBOE# IIpaBoTE. -

B) Beas meperoBopEl, 5 CTaparoch OBLITH BHUMATEJIBHEIM K apryMeHTar{a IPyTOTO.

26. A) 51 06BIMHO IpeJyIararo CpeIHIOI0 IO3HIHIO. |
B) 51 modTH BCETAA CTPEMIIIOCH YIOBICTBOPHTE HHTCPCCH] KaXJ0ro U3 Hac.

27. A) 3a9acTyio S CTPEMITIOCE H30€XaTh CIIOPOB.
B) Eciu 3T0 cAenaeT Apyroro IeaoBeKa 6oJjlee CUACTIMBEIM, 1 JaM €My TaKylo BO3MOXXHOCTB

HACTOIThH Ha CBOCM.
28. A) O6BI9HO S HACTOHIUBO CTPEMIOCH HOOHTHCS CBOETO.

B) Viaxupasi CATYaIHIO, 1 OOBMIHO CTPEMITIOCH HaWTH IOANEPKKY Y APYTOro.

29. A) 51 npeanararo CpeaHIOK MO3HIHIO.
B) 5 mymaro, 9To He BCErZa CTOHT BOJIHOBATECS H3-33 BOSHAKAIOMUX Pa3HOITIACHIA.

30. A) 51 crapaioch He 3aeTh TyBCTB JPYTOTO.
B) $I Bcerza 3aHHMAIO TAKyio IOSHIMIO B CIOPE, ITOGH MBI COBMECTHO MOIJH JOOHTHCS

ycrexa

Cnucox BOIIPOCOB K 3a4eTy H (H1H) / IK3aMeHY
ITlepedens BOIPOCOB K 329€Ty

1. KondnmkTomorusd Kak Hay4Hasd H ygeOHasg JUCIUILIMHA.



2. OcHOBHEIC HallpaBJICHUS B pa3paboTKe TeOPHH KOH(IIMKTa
3. Conmonoru4ecKkoe HanpasileHHe B pa3paboTke TeOpuU KOH(PIMKTA

4, Tlcuxoormdyeckoe HanpasieHUE B pa3paboOTKe TEOPHY KOH(IIMKTA.

5. KondmukTonorus B cucTeEME CONMAIBHBIX JUCLIMILINH.
6. KOHQIUKTOIOTHA B COIUYM.

7. Ilonarue xoH(HKTA. ITomXoapI K onpeneieHNo NOHSTHS KOHQIIMKTA.
8. Kondumxt u kordmuxTHAA cuTyanus. Kputepuu BHIABICHUS.

9. Crpyktypa koHGbIHKTa. OCHOBHEIE 3JIEMEHTHI CTPYKTYPH!I KOH(IHKTA.

10. ®yrxupm koHMIHMKTA, WX Kiaccubukaums. IIpakTHdeckoe HCHONE30BaHHE 3HAHMH 00
OCHOBHEBIX (DYHKIIMIX KOHQDIIMKTA.

11. Tunosmorus KoH}IMKTOB, €€ 3HAYEHHUE AJis IPAKTUIECKON AEATEIBHOCTH.
12. KonpmkT Kak comuansabni denoMeH.
13. Kor}IuKT 1 conuansHOE MPOTHBOPESIHE.

14. Jerepmunanus kKouGumukra. Knaccudpuxauys nopuauH Iconcbnnm‘a H ee IpaKTH4eCKOoe
YICTIONIL30BAHNE B JEATENHLHOCTH.

15. Bo3gukHoBeHne XOHGIHKTA.

16. OTanel pa3BUTHA KOH(MIHKTA, MX OCHOBHOE COACPIKaHHE. Kpmepnn BBIIBJICHUS. JTama
pa3sBATHSA KOHGIMKTA.

17. Mopenmu 3aBepmenns KoHGAHKTa. KpTepuu 3aBepIICHUS U pPe3yJIbTaThL.

18. ITousaTue xoHdpmuxTodbo6HH. ITpHpOaa B MEXaHW3MBI KOHpmIKTODOOHH.

19. KondmkxTobobus Kax MpHYMHA | CIECACTBHE ICHXOIOTHIECKAX A CONHALHEIX SBICHHH.
20. Ces13aHHbBIC ¢ KOHQIUKTOM SBICHUA.

21. Bmusmine ypoBHA 00pa3oBaHUS H CHEU(PUKA MUPOBO33PCHHUS YYaCTHHUKOB Ha pa3spemicHue
KOHQIIMKTA.

22. BHYTpHUIHYHOCTHBIM KOH(QIUKT, TUIIONOT KA. IIpHaHuHEL.

23. MexmmaHOCTHRIM KOHGMIKT, TROONOTH. ITpHYMHEL.

24. ConnassHBIC KOHQMKTEL, HX THIIEL

25. Bo3MOXXHOCTH IIpaxTHIeCKOH paboThI ¢ KOHQIMKTOM.

26. dopMabHO-IIpaBOBEIE CLIOCOOH! pabOTHI ¢ KOHQIHIKTOM.

27. TICUXOTEXBUUECKHE CTPATETHH B IIPHKIAIHON KOH(IIMKTOJIOTHH.
28. ITeperoBopEI Kak crocod paspelmeHns KOHQIHMKTa.

29. TlocpeHU4YeCTBO B pa3pemIeHUH KOHQIMKTA.

30. ITponenypa NpoBeACHNUS NIEPErOBOPOB MEKITY KOHQIMKTYIOITUMHA C'I‘OpOHaMH
31. Posib MICHMEHHOTO AOTOBOPA B pa3pelleHUH KOHQUINKTA.

Llononnumenvro yxasel6aromes.

| a) MemoouyecKkue peKOMEeHOayuu No N0020MmoeKe U npoyeodype OCYUjecmenenus
KOHMPONS GblNONIHEHUSA

3aveTsl M SK3aMEHBI MOTYT OBITH NIpPOBEINEHHI B NUCBMEHHON ¢(opme, a Takxke B
nECHMEHHOH ¢GOopMe C YCTHBIM OIOJHEHHEM OTBETa. 3a4eThl CIy:KaT HOpMOH IIpOBEpKH
KAauecTBA BHIIONHEHMS CTYICHTAaMH J1ab0paTOpHEIX paboT, YCBOSHHS CEMECTPOBOTO YIeOHOTO
MaTepraTa O IUCHHUIUIMHE (MOIYJIO), NPAKTHYEeCKHMX M CEMHHAPCKUX 3aHATHIH (npH
OTCYTCTBHH 3K3aMeHa IO TUCIUILIVHE).

I[lo wuToraM 3auera, COOTBETCTBHH C MOJIYJIBHO — PEUTHHroBOH CHCTEMOH
VHHBEPCUTETa, BHICTABILIIOTCS Oalibl ¢ IOCIEAYIOIMM IIEPEXOJOM IO ImKane Oauisl —
OIIEHKH 3a 3a4eT, BLICTABIIIEMBII KaK II0 HAaNMEHOBAaHUIO «3aYTCHO», «HE 3a4TEHO)», TaK U
mibdepeHITIPOBaHHO T.€. C BHICTABICHHEM OTMETKH IO CXEME — «OTJIMYHO», «XOPOIIOoN,

«YZOBIIETBOPUTEIIEHO» H «(HEYHOBJICTBOPHTENIEHOY», OIPEACIIEMOE peEIleHHEM Y 4eHOro
COBETa YHHBEPCUTETA U IIPONIMCHIBAEMOr0 B yU€OHOM IUIaHE.



OK3aMeH 10 JUCHAIUINHE (MOILYIIO) CIYXKHUT U1 ONCHKHA paboTH CTyZIEHTa B TCYCHUHU
ceMecTpa (Toza, BCEro cpoka oOydeHHs M Op.) H IpH3BaH BEIIBHTH YPOBEHb, Ka4eCTBO H
CHCTEMATHIHOCTH MOIYYCHHBIX HM TEOPETHUYECKHMX H IPAaKTHYECKUX 3HAHWM, IPHOOPETCHHs
HAaBBIKOB CaMOCTOATENbHOH paboTel, Pa3BUTHA TBOPYECKOIO MBIIUICHUWA, YMCHHA
CHHTE3UPOBaTh IOYYEeHHbIE 3HAHNS A NPAMEHSTH HX B PENICHHH IpakTHIeckux 3ajad. Io
ATOraM 3K3aMe€Ha, B COOTBETCTBHH ¢ MOAYNBHO — PeHTHHIOBOH CHCTEMOH YHHBEPCHTETA
BEICTABIIIOTCS OaJlIBl, ¢ IIOCHEAYIOMMM IIEPEXOJOM IO IDKaIC OICHOK HA OLCHKH.
OTIIMIHOY, «XOpOIOY, «YZOBJIICTBOPHTETIHEHOY 71 «HEYIOOBJICTBOPHTEIBHOY,
CBUIETEIBCTBYIOIIUE O MPHOOPETEHHBIX KOMITETEHITHAX MM UX OTCYTCTBHH.

Kputeprm oneHkd ypoBHA CHOPMHpPOBAHHOCTH KOMIETCHIMH IO pe3ybTaTaM
NPOBEACHHS 3a4eTa:

- OIICHKA «3aYTEHOY»: 00yJalomMiics IEMOHCTPUPYET BCECTOPOHHEE, CHCTEMAaTHHICCKOC H
rIyOOKO€e 3HaHHEe MaTepHayia, CBOOOOHO BBIIONHACT 3aAaHMd, IMPEXYCMOTPCHHEIC IpOrpaMMoii
TUCOHMILUIMHEI, YCBOHBIIMH OCHOBHYI0O ¥ JONOJNHHUTCIBHYIO JIHTEPATypy. OO0 y4qaroImuncs
BBUIOJHSACT 3aJaHus, NpeJyCMOTpEHHBIe IpOrpaMMOoM AUCHOHUIUIMHBEL, Ha YPOBHC HC HIDKC
6azoBoro; |

- OIlEHKAa «He 3a9TCHO»: OOydJarompiics IEMOHCTpHPYeT HE3HAHHE MaTepHaia, HE
BEIIOJIHACT 3aIaHMs, IPEAYCMOTPEHHBIE IPOrPaMMOM IHCHHILIAHEL. Obygaromuiics He
BEIIOJIHSAET 3a4aHHS, IPEAyCMOTPEHHBIE IPOrpaMMOM MUCHHUIUINHE], Ha YPOBHE HHXC 6a30BOTO.
Nansreiiinee ocBoerne OITOIT He Bo3MOXHO 6€3 JONMOJHWTENBHOrO HM3y9ICHHA MaTcpuajia M
IIOTOTOBKH K 3a49€TYy.

Kputepun OmeHKH YpoBHA cGOPMHPOBAHHOCTH KOMICTCHIMH IO pe3yibTaTaM
mpoBeAeHAs b depeHITMpOBAHHOro 3a9¢Ta (3a4eTa C OLEHKOH) / 3K3aMCEHa:

- OIEHKAa <«OTJHYHO»: oOyualommiics [Jam IONHEN, pa3sBEPHYTEM OTBET Ha
IIOCTABIIEHHEIM BOIIPOC, IIPOSBHII COBOKYITHOCTh OCO3HAHHBIX 3HaHu 00 00BEKTe, OKa3aTEIbHO
PacKphUI OCHOBHBIE IIOJIOXEHHMS TeMBl. B OTBETE IPOCICKMBACTCA HCTKAA CTPYKTYPA,
Jormgeckas mocjIea0BaTEILHOCTD, OTpaXaomas CyIIHOCTh paCKphIBACMBIX IOHSTHA, SBICHUH.
O6yuaromuiics NOIKPEIUISET TEOPETHIECKHH OTBET NPAKTHICCKHMH IPUMCPaMH. OTtget
chopMyTEpoBaH HAay9IHBIM S3HIKOM, 0OOCHOBaHA aBTOPCKAA MO3HIIHSA obygatomerocs. Moryrt
ObITh JAONYIIEHBI HEAOYCTEI B  ONPEACIICHUH [IOHATUM, WCIpPaBJICHHEIE CTYACHTOM
CAMOCTOSTENEHO B IPOMECCE OTBETA MK C TIOMOIIBIO (HABOJAIIMX» BONPOCOB IPENO/aBaATEIL.
O6yqaromuMcs IPOJACMOHCTPAPOBAH BBICOKHMH YPOBEHD BIIaACHUS KOMIIETCHITHEH (~IMH);

- OlCHKAa «Xopomo»: oOyJaromuMes JaH IOMHEIM, pa3BepHYTHIM OTBET Ha
IOCTABNEHHBIA BOIPOC, NMPOSBICHO YMEHHE BBIICIATH CYHICCTBEHHBIC H HCCYIMIECTBCHHBIC
IpU3HAKH, PHYAHHO-CICACTBEHHBIC CBA3M. O1BET YETKO CTPYKTYPHPOBaH, JIOTHICH, HO €CTh
HeoueTH B (OpPMYJHPOBAHHH IOHATHH, PCIICHHH 3ajad. [Ip# oTBeTaX HA JNONOJIHUTENHHEIS
BOIIPOCH! AONYMEHBl  HE3HATHTCNBHEBIC ommbOku. OOygaromuMcs TPOAEMOHCTPHPOBaH
OBLIEHHEI YPOBEHD BIAJICHHA KOMIETCHIHEH(-AMH);

- OLICHKA «yIOBJETBOPHTEIbHO»: O0yJalomMCs NaH HETIOJHBIM OTBET Ha BOIPOC,
TOTHKA W HOCIEHOBaTEILHOCTD H3JIOXKEHUS HMEIOT CYIMIECTBCHHBIC HAPYINCHHA. JonymeHsl
rpy6bte OmMOKA NpPH ONPEACCHAN CYIIHOCTH PAaCKphIBACMBIX IIOHSTHH, SBJICHUN, HApyNIEHA
NTOIMKa OTBeTa, HE CHCHaHEl BEIBOIEL PedeBoe ogopMieHHE Tpe0yer KOPpPEKIHUH.
O6ygaromuiics HCIBITHIBACT 3aTPYAHCHHC IIPH OTBETE¢ HA JOONOJHUTEILHBIE BOIPOCHL
O6ygaromymMcs IPOICMOHCTPHPOBaH 6a30Bbii YPOBCHD BIIa/ICHHS KOMITETEHITUECH(-MH),

- ONEHKH <«HEYAOBJETBOPHTEJIBHO»: OOYJalOMMHCA HCOBITHIBACT —3HATHTCILHBIC
TPyOHOCTH B OTBETE€ HA BONpPOC, JOIyCKacT CYIIECTBCHHBIE OMMUOKH, HE BIAACCT
TEpMHHOJIOTHEH, HE 3HACT OCHOBHBIX DOHATHM, HE MOXXET OTBETHUTh Ha «HABOJSIINHE» BOIPOCHL
npenofasarend. O0yJaonMess  IPOACMOHCTPHPOBAH HH3KHH  YpOBE€Hb  BIIJICHHA
KOMIETeHIuEH (~IMH). *



Kpumepuu OyeHKu YpoeHR CHOpMUPOBAHHOCMU KOMnemeRyul ONl NpOGeOeHUA
sxsamena/Oughpepenyupoeannozo 3auéma (3avema ¢ OYeHKOU) 3aeucam om  Ux gopm
npoeedenus (mecm, 60npoCHL, 3a0AHUS, peuterue 3a0ay u m.o.).

6.1. Texymmii KOHTPOJIb OCBOSHHS 3aJaHHBIX JMCIMINTHHAPHBIX gacTell KOMIIETCHIIHI.
Texymuii KOHTPONb OCBOGHHS MMCIMIUIMHADHBIX YacTel KOMICTCHUMH IPOBOIHUTCA B
cleayoinux popMax:

*  OIpOC JUIA aHAIM3a YCBOEHMS MaTepHala IpeAbIayIieH JICKIAH;
* IHCHEMEHHBIC paboTHI IO TEMaM IIPAKTHIYCCKUX 3aHATHAM. |

6.2. PyGesxxHEll M TIPOMEXKYTOUHBIH KOHTPOJE OCBOCHMS 3a/aHHBIX IUCHHILTMHAPHBIX
JacTell KOMIISTECHIIH.

PyGe)xHBIH KOHTPOIL OCBOSHHS 3aaHHBIX YacTeH KOMIIETCHL(UH ITPOBOJUTCS IIO
pe3yJIbTaTaM BBIIONHEHUS Pa3sIMYHbIX WHIAWBUIYAIbHBIX 3anaHMi MO BHAAM CaMOCTOSTEIBHOM
paGoTel mo aucnurumsbe. CpeAacTBaMH KOHTPOIA ABJLIIOTCA HHAMBHIyAILHbIC jagaHds Ha
BLIMOJIHEHHE 3aIUIAHHPOBAHHLIX BHIOB CaMOCTOATENBHOM paboTHI H dopMBI IIPEACTABICHU]
pE3YJILTATOB BHINOMHEHHOM paGoThl. O6BEKTaMH PYOSKHOrO KOHTPOIA ABJIIOTCA KOMIIOHEHTHI
3agBJICHHBIX JUCIUIIMHAPHEIX 9aCTeH KOMIICTCHIIHH.

6.3. ITOTOBBII KOHTPOIL OCBOCHUS 3aJaHHbIX JUCIHIIHHAPHBIX gacTeli KOMIETEeHIUHN:

1) 3auér. YcmoBMsA NMpOCTAaBIEHHsA 3a4€Ta MO AHCLHIUIAHE: 3a9éT N0 IJUCLHUILIHHE
BEICTABISIETCS IO HTOTaM IIPOBEASHHOTO IPOMEXYTOYHOrO0 KOHTPOA H IIPH BBITOJHCHMH
3agaHnil BceX MPAKTHUECKUX 3aHSTHH.

2) Dk3ameH. OK3aM€H II0 AWCIHIUIMHE IPOBOAXTCS OUCBEMEHHO IIO OwieraMm. bumier
COIEPKHUT JBA TEOPETHUECKHMX BOIPOCA ¥ OJHO NPAKTHICCKOC 33TAHHC.

DoHO OUEHOUHBIX CPeOCcme SBIETCS 003aTeNbHBIM Pa3IeIioM PIT]] (pa3pabarteiBacTCs
KaK OpHiIoKeHHe K pabodeit mporpaMmme NUCITUIUTAHEL), BKJFOYAT THIIOBBIC KOHTPOJBHBIC
3a0aHusg WIX HHBIE MaTepHaibl, HEOOXOAUMBEIC I ONCHKH 3HAHMH, YMEHMIA, HABBIKOB U (WJIH)
OMBITA NESTENHHOCTH, XapaKTepU3YIOIMe 3Talbl (OpMHUpPOBAHUA KOMIIETEHITHIT B IIpollecce
ocsoeHns OOIL. |

Tecm o1 nposedenun 3avema / Ougdpeperuposantozo 3aiema (3auema c oyenkoii) / '
IKIAMEHA

TecTOBbBIE 32JaHASA 10 KOHPIHKTOJIOTHH

1 Oxa3pIBacT BIMSHAE Ha pa3BUTHE KOHQIMKTA K Y9aCTBYST B yIIPaB/ICHUH.
- PyxoBoauTeNs TPYAOBOTO KOJUICKTHBA

- Bexynyii neperoBopel

- HezaBUCHMBIH KCTIEPT

- UsteHHI TPYJOBOTO KOJUIEKTHBA

- [TocpeqHuK

2. IIponecc pacCMOTPEHHS CITIOPOB nmpodeCcCHOHATBHO NIOATOTOBIEHHEIMHY JIMIIaMH, BRIpaOOTKa
pexoMeHzanuii i NPeIOKEHUH [0 YPeryInpOBaHuIo pa3HOIJIacHH,

- CornaimeHue

- Memnanus

- Dacunuranua



- PasbuparenscTBO
- TpeboBanue

3. Obs3aTenbHOE OOpameHye YIaCTHUKOB KOH(IMKTA K IOCPEIHHMKY, 06S3aTebHOe
HCITOJIHCHUA €I'0 peleHui!, Ha3hIBAaCTCH. ..

4. HasoBuTe KOH(IHKT pasHOrmacuii MeX/Iy TAMIHOCTHIO M I'PYIIIION, BHI3BAHHEI PasIHIHAMHU
HUHTEPECOB.

- BrayTpurpymnmoso# koudimixr

- MexrpynnoBoit korG KT

- MeXIM9aOCTHE KOHMIMKT

- BEyTpuamaHOCTHEDE KOHDMMKT

- JlIraHOCTHO-TpyNNOBO#M KOH(MKT

5. CronkHOBeHRE B3aUMOEHCTRYIOMHUX CTOPOH, O3HavarolIee nepexos KOHMIMKTHOM CATYaluH
B KOH()JIMKT, Ha3BIBAIOT.

6. HasoBure Tun korGMKTa MEXTY PaGOTHHKAMHA M paGOTOIATEIMHU 11O OBOY YCTAHOBIEHAS
1 M3MCHCHHS YCJIOBHM Tpya.

- KomnexktusHBLI Tpymosoii criop
- [IpoTuBOpeune

- MexXmaHOCTHEL KOHIHKT.

- [IpotrBOCTOSIHME

- ITporuBobopcTBO

7. ObnacTs CrenUaTLHOrO HAYYHOTO 3HAHUS O IPHPOJE, IPHIMHAX, IHHAMHAKE KOH(IAKTOB,
METOAAX KX NPEeaynpeKACHUS U criocobax paspellleHHsI Ha3hbBaCTCAL. . .

8. IIpoTHBOGOPCTBO, B KOTOPOM YYAaCTBYET YaCTh IEPCOHANA, PaGOTHX HIIM CITY>KAIHX

KOHKPETHOT'O KPYIMHOT'O IPEAIPHATUS TUOO KOHKPETHOTO PETHOHA.
- JIoxampHEI KOHQIHKT

- PernonanbHbl KOHQIHKT

- OMOLIUOHAIHGHBIA KOH(PIHKT

- KpymaomacinrabHeiif KORQIHKT
- AIMUHHCTPATUBHEBINA KOH(IUKT

9. Hanbonee msarkas ¢popma yIacTus B KOHQIIHIKTE TPETHEr0 CTOPOHBI (TPETHETO JIMIIA)
Ha3BIBACTCH.

10. Cacrema MeponpuATHii 10 00ECHEYEHHIO COTPY/THUYECTBA HAEMHBIX PabOTHHKOB,

paboTonaresci ¥ MpeACTaBUTENICH OpraHOB TOCYJAaPCTBEHHOM BNACTH B IIENSX COrIACOBANIS
COHAIBHO-DKOHOMHYECKIX HHTEPECOB. |

- TpynoBoi KOTrOBOP
- ConpansHoe TapTHEPCTBO
- Kommpomucce

- COTpyIHHIECTBO
- B3anMopeiicTBre

11. MaccoBoe mecTBHe, SBISIOMIEECT OAHOM U3 HOPM YPEryJIMpOBaHHS KOJLIEKTUBHEBIX
TPYAOBBIX CIIOPOB M COLUANBHBIX KOH(IMKTOB, HAa3bIBACTCA.

12. HazoBuTe TEpMHUH, XapaKTepU3yIOMHi MPOIECC CO3HATEILHOTO BO3ZIEPXKaHUS OT



NpAMEHEHAS CIIEI B KOHQIUKTHOM CHTyaItHH.
- Moparopui

- CornameHue

- 3agBicHUE

- JloroBop
- 3ampet

15. Ilponecc mpobienns o0mecTBa Ha P rPYN ¢ pa3iIMYHBIME HHTEpeCaMHi U IEHHOCTAMH,
KOH(PIMKTYIOIUX MEXTY COOOiA.

- [lonsapu3anus

- CerMeHTaAA

- KorndponTamus

- M3onstimst

- Arutanns

16. KoRImKT, B XOTOPOM IPUHUMAIOT Y9aCTHE MHOT'O CTOPOH.
- IlepexpemmuBaronuiics

- MynpTHNONApHELH!

- bADONSApHEIHI.

- PacimupeHnHbIit

- MacorraGHeIif

18. Trn MOZEIH IOBEIEHUS JITYHOCTH B KOHGQIMKTHOM CHTYyalliH, B X0X¢ KOTOPOH

IIPOSIBIIIIOTCS MACCHBHOCTD, CKIIOHHOCTH K YCTYIIKaM, B OLIEHKaX H CY>KICHUAX -
HEMOCIEAOBATEILHOCTD. |

- KOHCTpyKTHBHASA
- JlecTpyKTUBHAS

- Korpopmucrekas
- CosuarenpHas

- IIpogyxTuBHAS

19. TepMuH, XapaKTepHU3yIOINII MacCOBOE COOpaHMe JOJECH, ¢ LENBIO YPEryIUpOBaHHA
KOJUIEKTUBHBIX TPYAOBAIX CIIOPOB B CONUATBHBEIX KOHQIHUKTOB.

- MutuHr

- Copemanne

- 3ace1aHue

- CoOpanmue

- Comer

20. CTpaTerns COrjachsi, IOUCKA H NPHYMHOXXCHHS OOIIIX HHTEPECOB B KOHQIIHKTE,
HA3hkIBACTCA...

21. OmpenenuTe TAKTAKY MOBEACHHUSA, KOTOPYIO ClI€AyeT IPUMEHATE, €CIM KOHQIMKTHAS
CUTYaIUs pa3pelmuTcs caMa coOoH depes Onpe/ieIeHHOe BpeMsl.
- [IpotuBOOOPCTBO

- YKJIOHEHUE

- YCTynka

- Hactynnenue
- [IpoBoKalus

22. Onpenenvre TaKTHKY MOBEAEHUS, KOTOPYIO CIEAYET IPUMEHATEL B KOHQIMKTHON CHTYaIluH,
eClIi pereHue NpoOIeMBl BaxkHEe JUII TapTHepa, 9eM i Bac.



- Kommmpomuce

- KordpoHrTammuad

- ITpucnocobneHue
- COTpyTHUYECTBO

- YcTymka

23, VKaKuTe, KaKylo TaKTHKY ClIeAyeT IPAMEHATh B KOHQIHKTHBIX CATYaIlHsX, KOTZa
OIFHAKOBO 3HAYMMBI I ¥ BAXXHBI TOJXOMBI 00enX CTOpPOH?

- N36eranue.

- COTpyaAHIIECTBO

- KommpoMuce.

- ConepHUYECTBO

- ITpoTBOGOPCTBO

24. TakTHKA, XapaKTepU3yIOMasncs BEICOKMM YPOBHEM HANIOPHCTOCTH IIpH HA3KOM ypOBHE
MapTHEPCTBA, HA3bIBaCTC .
OTBeT: CONEPHUIESCTBO

25. Ba KOH(GIAKTHOM CHTYaIHH, U1 KOTOPOTO XapaKTepHBI pasHOIIACH: IO KOHKPETHOMY

BOIIPOCY.
- AHTArOHU3M

- OT9yXICHHAE
- HenoBou criop

- duckyccusi
- Cragnan

6. VCTAHOBUTE COOTBETCTBHE IIEPHO/IA C STANOM CTAHOBJICHUS KOHMIHMKTOJIOTHH KaK HAyKH. a)
VI-VII B. 710 H.3.; 6) 1920 rozsr; B) 1920-1950 roass; r) 1950-1980 rozer; x) 1980 roa-2000
TOIbI ;

- KondnuxT u3ydaeTcs B paMKax burocopun

- 3apoxaeHus OTpacieil KOHQIMKTOIOTHH

- KosdauKT Kak caMOCTOATENbHAT HAayKa

- MexxaucuuIImHApHbIE HCCICIOBAHNA

- LleETpsI 10 KCCIIENOBAHAIO KOHQIUKTOB

27. HazosuTe TEPMHUH, XapaKTepH3YIOIMUH OKOHYAHHE KOHGMIHKTA 110 JIEOOBIM IpHIHHAM.
- 3aTuxaHve KoH(PIMKTA

- 3aBepmieHHE KOHPIHUKTA

- PaspemeHue KOHQIUKTA

- Verpasenne KOH(IHMKTA

- JIuxBu QI KORQUIMKTA

28. BpeMeHHOE OpCKpalCHue IPOTHBOACHCTBHA MPH COXPAHCHUH ocHom{w('ansHaK(')i;

29. IIpomnecc, B X0/ie KOTOPOTO B OTHOIICHHAX CTOPOH IIPOMCXOAUT CMEHA 00BeKTa KOHPIHAKTA.

- Ilepepacranne B Apyroi KOHNNKT

- BosrukHoBeHHE KOHMIMKTHOIO MOJIA ‘
- [TosmeHne eImné OAHOM 30HEI KOHQIHKTA

- Pacimmmpenne KoHQIHKTA

- [TepexoA B apyroe KOHQIAKTHOS MOJIE



30. HazoBHATe HESTEIbHOCT YIACTHHKOB KOH(INKTA, HAPABICHHYIO HA NpeKpareHue

IPOTHBOACHCTBHA X YCTPAHCHHE npo6IIEMEL.
- Pacomupenwme 30HBI KOHQIIAKTA

- Paspemmenue KOHQIHKTA

- YKIIOHEHHE

- ITpuasATHE COTNTAMCHAS

- O6cyxaeHue

31. BoznelicTBHE HAa KOHGMIHMKT, B pe3y/IbTaTe KOTOPOro IMKBHHPYIOTCA OCHOBHBIE
CTPYKTYPHEIE 3JIEMEHTHI KOHQIHMKTA 3TO...

32. KordmxT, 06yCAOBIEHHBIH CTONKHOBEHHEM ONPEACICHHBIX B3aMOMCKIIFO9AFOIIHX

IOJIMTHICCKIX HHTEPECOB.,
- BHyTpHIHIHOCTHI KOHQIHKT
- OTHHYECKAN KOHPIMKT

- ITomrtaeckuii KOHQIMKT

- MexaynapoaHbii KOHGIUKT
- MexXrpynmoBoi KOHQIUKT

33. PasHOBHIHOCTH KOHQIHKTOB, KOTOPEIE MOXKHO OTHECTH K BHEIIHETIOJIMTHICCKHM.

- MeXToCYyAapCTBEHHEIC,
- - MexJIAYHOCTHEIE
- KitaccoBrlie

- MeXTpynioBEIE
- MexxanyHapo tHEIE

35. TepMHH, KOTOPBIHA ONpeJeNnieT CO3HATEIFHOE B3aNMHOE BO3ICPXKAHHC OT NPHMEHCHHIS CHIIBL,
- JIByCTOpOHHH MOPATOPHIA

- IleperoBopHEH IIPOIICCC

- Paspemenue KOHQIUKTA

- VopexneHue KoB(QIHMKTA

- Jluxpumanysa KOH(IIMKTA

36. TIponece mpoTHBOOOPCTBA CYOBEKTOB NpaBa € NENBI0 H3MEHCHUA CBOETO CTATyCa ’

IOPHIXIECKOrO COCTOSHHUA.
- ConuaipHbIi KOH(IIHKT.

- KnnaccoBbIif KOH(IHUKT.

- [IpaBoBOif KOHQJIHKT.

- DKOHOMHYECKHUH KOHPITUKT.
- [Tormtraeckuii KOHQIHKT.

37. TepMuH, XapaKTepU3YIOIMHUIl IPOTHBOPEIHE H CTOIKHOBEHHE 00BIYas H 3aKOHa.
- O61acTh KOHQIIHKTA

- KondmxT

- ITone xoH(pMIKTA

- TIpocTpaHCcTBO KOH(PIIMKTA

- TeppuTopusa KOK(QIIUKTa

38. CooTHeCcHTE IMICHXOJIOTMIECKYIO KOHIENINIO BHYTPHIINYHOCTHOrO KOH(IIMKTA ¢ ee aBTOPOM:

a) Opux ©pomm; 6) Assdpen Aiep; B) IpuK IpUKcoH, r) 3urMysa @peiin; x) Kapn IO=r
- IIpobneMa BHYTpHIIMIHOCTHOTO KOHGIIHUKTA |



- Teopusa xoMILIEKCa HEMTOJTHOLIEHHOCTH

- Yaenue 06 3KCTpaBepCUH U HHTPOBEPCHHU

- KoHnenuus «3K3UCTeHIUANBHON JUXOTOMHUI
- Teopus ICUXOCOIUAIEHOTO PA3BHTH

39. KoHQMMKTONOTUA KaK HayKa BO3HHKIIA:
-BXIX B

- BMecTe ¢ BOHUKHOBEHHEM 4YeJIOBEUECTBA
-BXXB

40. BHYTpHIIMYIHOCTHBIH KOH(QIHUKT NOHAMAaeTCs Kak KOHQIMKT MEXAY:
- Co3natenbHON B 0eCCO3HATEIbHON CTPYKTYpaMH

- becco3HaTeLHEIMU YCTaHOBKAMU

- Co3HaTEIHbHBIMH TEHICHIUIMU

- Mexny moOsMH BHYTPANIMYHOCTHBIMU CTPYKTYpPaMH

41. PecypcChl CTOPOH KOH(MIIMKTA 3TO:

- 06IMit OTEHIMA CYGHEKTOB M YIaCTHUKOB KOHGDIIMKTA, KOTOPEIHA MOXXET OBITE B HEM
HCIOJIE30BaH; | |

- 3HAHNS, YMEHUSA H HAaBEIKU KOHQIUKTAHTOB;
- MaTepHaTbHasa 06eCIeYeHHOCTh CTOPOH, YIACTBYIOIIMX B KOH(IIUKTE.

42. K 3tanmamM KOH()IHUKTA OTHOCATCA:

- SCKaIaNus, KOHQIIMKTHAS CHTYalHs, peUeBOe IPOTHBOACUCTBUE;

- HHHANAAOMS KOH(QIMKTA, MHIMICHT, JeCTPYKTHBHBIA KOHQIIAKT;

- TYIVK, KOHGIMKTHAS CHTyall¥sl, HHIMACHT, SCKaIaHs, IOCICKOHQIMKTHAS CTaIHs.

43, Ctparerus MOBeAeHHS B KOHQIMKTE OCHOBLIBACTCA Ha.
- MOJEIIM 3aUMHTEPECOBAHHOCTH B YCIIEXE JPYIroro;

- MOZEJTA 3aMHTEPECOBAHHOCTH B COOCTBEHHOM YCIIEXE;

- MOIEJI JBOMHOM 3aHTEPECOBAHHOCTH.

44, Ctparerus COTpYAHUICCTBA.

- IIPMBOAMT K paspemeHHIO KOH(IIMKTA; )

- ee IPUMEHUMOCTD M BBIMTPBHIIIHOCTE 3aBHCUT OT KOHKPCTHOH CHTYyallHuH;

- CBHICTENILCTBYET O BBICOKOM KOHGIMKTOIOTHYECKOH KOMICTEHTHOCTH JIATHOCTH.

45 Kaxoe B3 COUYeTAHUI MPUBOAMMEIX MOHATUH HMEET OTHOIICHKE K CTPAaTETHsAM IIOBEACHHA B
KOH(JIMKTE:

- YCTYIIKA, YXOHI, COTPYAHHYCCTBO;

- KOMIIPOMHCC, KpUTHKA, 60pE0a,

- 6oprha, yxon, yoexaeHue.

46. C TOUKH 3peHUsI TPAHCAKTHOr0 aHa/Iu3a K KOH(JIUKTOTr€HaM MOKHO OTHECTH:
- IPUCOECTHHEHHNE,

- IepecedeHne TPaHCAKIUH;

- HaXOKAECHHUE B ITO3HUITHHA POAUTEILI,

47. K noBenesdecKAM KOH(MIUKTOreHaM MOXKHO OTHECTH.
- IPOSBIICHHE arpeCcCHH, MPEBOCXOJCTBA, 3TOM3Ma;

- PEAYKLIHI CO3HATEIHLHON JaCTH IICHXHKH,

- o6menne ¢ KOHQIMKTHLIMHE JIMIHOCTAMH.



48. BrrGepuTe afeKBATHBIH BapHaHT IMOBEACHIHA (koMOMHALHA H3 TPEX NO3UNHii) B TPAHCAKITHH

B3pocnoro:
- IPOSIBJIET TyBCTBO BHHBI, PYKOBOIHT, YTOUHSET CHTYaIHIO;

- paboraer ¢ HHpopMaLHeH, aHAM3HPYCT, pa3roBapUBacT Ha PaBHBIX;
- TpebyeT, TOKPOBHUTENLCTBYET, PyKOBOAUT.

49. Bri6epuTe afeKBaTHBIN BapHaHT IOBCACHHA (koMOUHALHUA U3 TPEX O3ULMHN) B TPAaHCAKIHH

PebeHOK:
- TIPOSIBJIAET TYBCTBO OOHABI, INAINT, [IOYNHAETCA,

- OLICHVBAET, MIPOSABIISLET YyBCTBO OECIOMOITHOCTH;
- IoqUMHAETCS, 0N00psAeT, yTOIHACT CHTYalHIO.

- IpH3HAHAE PeAbHOCTH KOHIIHKTA;
- pacCIIEPEHHE COTUATBLHON CPE/IBI KoHQIIKTA.

51. CrimpanbpHas MOZEIb dCKAJIallHH koH®IMKTa IpeanonIaract:
- IIPHHIIMIT AOTIOJIHATEIBHOTO CXA3MOICHE32,

- IPUHIHII CHMMETPHYIHOIO CXH3MOI€HE32,

- arpecCHBHO-000POHHUTENBHBIN IPHHIUI.

52 YKecTKHE TAKTUKH TTOBEJCHI B KOH(IUKTE:

- BCerna HCIONB3YIOTCS TOJIBKO MOCie MPMMEHCHIA MATKUX U HEHTpAITbHBIX;
6a MM HCIIOB30BaHHe JaBICHHS Ha ONIOHCHTA,

0 HeJocTaTKax BOCIINTAHNS

53. CtpaTerus CONCpHUICCTRA.
- BeJIeT K SCKaJIaIluK KOHQIUKTA HE3aBHCHMO OT ApYyTO# MO3UIHH,

- xapalcrepnsye'r yeJoBeKa KakK 3roucta,

54. K rpynnoBbM KOH(IMKTaM OTHOCATCA.
- IA9HOCTH - IPYIIIa;

- Tpymna - rpyIia,

- IHYHOCTH - FPyNIa, Ipynna - rpynna,

- MEKpPOIpYIIIa - PyKOBOAUTCIIb.

55. aTerpaTHBHOE pa3peIICHUC KOH(JIMKTa 03HAYALT:
_ coDIalleHue, JOCTUracMoe, Korza CTOpoHEl KOH(IMKTA CXOJATCA B CPEIHHHON TOYKE HA

Hexoeil o4eBUIHON KOOPAUHATE,
- TOCTIKEHHE COTTIacHs 9epe3 y3aKOHCHHBIC IIPONEYPhl YCTAHOBJICHAS OOSAUTEILA;

- paspemeHne KOHIUKTA, NPHMHAPIOICE 06e CTOPOHEI MK pelieHre 03 MPOUrpaBIIuX.

56. K uadOopMaIiOHHBIM TEXHOIOTHAM peryMpoBaHis KOHQIUKTa IPHHAMICHKAT:

- YyCTpaHEHHE CIIyXOB,;
- obecIiedeHHe POBHOTO JIICHXOJIOTHYECKOro KNMaTta,

- CHYDKEHHE CONUATLHON HAIIPSHKCHHOCTH.

57. [pepynpexneHue KOEGIMKTa IPSACTABIACT co0oi:



- ynpasiieHie KOH(IMKTOM € LEJIBIO €0 JISTHTHMALHH,
- BHMJI JIeSTEIFHOCTH, HalIpaBJICHHBI HA OTPAaHHYICHHE KOH(JINKTA;

- IPEeBEHTHBHYIO GOpMy yIpaBiIeH:s KOHPIAKTOM.

58. CHaTHE U30BITOYHON arpeCCHH!
- popMa npeAyNIpexACHH BHYTPH 1 MENUTMTHOCTHBIX KOH(JIMKTOB;

- MEXAHU3M BHYTPHJIMIHOCTHOM 3aIUTHI;
- (hpopma CaMOBOCTIMTAHMS JTAIHOCTH.

59. Memuanmua 3TO:
- BMEIATeIHLCTBO MO THITY IOPHUANYECKOro yperyTnpoBaHi KOH

- moboe TOCpeAHUUECTBO;
- OrpaHUYCHHBIN apOHTpaXK.

duxra;

60. Uto oTHOCHTCH K (hopMe 3aBeplIeHns KOHPIHIKTA:

- YCTYNKa, KOMIIPOMMCC, YXOJI, CONIEPHUICCTBO;
- IepepacTanye B ApYyro# KOH(IMKT, OTMEHA, 3aTyXaHHC, pa3penIcHHUE;

- pa3peInenye, yXok, OTMCHa, yOexieHue.

[IpuaMepHBIE TEMBI ISl HAHCAHHSA 3CCE

CoBpeMeHHbIE TPOOJIeMbl Pa3BHTHA KOHQIMKTOJIOTHH KaK HayKy U NPaKTHAKH.

[IpHHITUAITE ¥ IPaBHJIA BEICHHS CIIOPOB

PeHrHO3HbIE ¥ HAIIMOHAIBHBIE KOHQIIHKTHI B CEMBE

1

2

3

4. Tumsl KOHGIUMKTHHIX JIHYHOCTEX B OpraHu3aniy

5 PemeHue KOHQIHMKTOB C FOCTSAMH HAa NPAMEPE rOCTHHHTHOTO OH3Heca
6

OmnpeneneHne 6HOPATMOB OPraHA3Ma U yPOBEHB paboTOCIIOCOOHOCTH YEIOBEKa Ha
npuMepe mpodeccHH, AOCTYIHOH UL HaOIOICHU

7. VmpasiieHHE KOH(IUKTOM
8. BHYTpHIMYHOCTHBINA KOHPJIHKT, €ro ocoOeHHoCcTH. Mephl IpOoPUIaAKTUKH

9. 3 menuarop
10. OcoBGeHHOCTH KOHMIUKTOB U MPOOIeMBI MX YIIDAaBJACHHS B OpraHU3aIAX Ky IbTyPhl

11. KordmkT NeHHOCTeH MEKAY IEMOKpaTHEeH H TOTATHTapH3MOM

12. ConpanbHble PUCKH B COBPEMEHHOM 00IIECTBE

13. AHayiu3 CTpaTeruil IOBEACHN Y1aCTHHKOB KOH(IUKTA



14. T1pn xakux yCIOBHAX H U1 KOI'O MOIyT OBITE IOJIE3HEI OpPraHH3allHOHHEIC
KOHQIUKTEI?

15. BeckondnukTHOE 00IECTBO: PEATBHOCTD YUIM YTOIIHA

16. ®axTopsl, cnoco6eTByIomue 3bGEKTHBHOMY YPEryIMpPOBAHHIO OpraHu3altHOHHAIX
KOHQJIMKTOB

17. IIpo6rieMa MEXHAMOHATHHBIX KOHQIHKTOB

18. Tpaauuy; NPAMUPEHHS C YIaCTHEM HEHTPATLHOTO JIHIA Hapo#oB Poccuy ¥ MUpa.

19. 3HayeHue Poccumnckoun deaepaumm B petieHUU KOHMNANKTOB 3aKaBKa3bA Ha
npumepe

fpy3uu n K0xuou Ocetun

20.Ponb Poceuiickoli defiepaumy B pelieHui KOHpNUKTOB 3akaBKasbsi

Temsb! pedeparos no qucuHmIHHe « KOHPIAKTOIOTH

Commonorus koHpmkra JI. Kosepa. .

Conmonorng kouduuxra P. lapeanopda.
Compua-IapBHHACTCKAE AEH B KOH(DIAKTONOTHH.

Pa3BHTHE 0TedeCTBEHHOM KOHGIMKTOIOTHYECKOH MBICIIH.

Arpeccus Kak acIeKT COIHaIbHBIX OTHOIICHUH.

1.

2.

3.

4,

5. Teopus arpeccuu K. JlopeHIa.
6.

7. ConmaiabHbIE NSTCPMUHAHTHI arPECCHH.

8 TIcHXOAHATHTHIECKAE KOHIEIIMH O KOHQIIHUKTE.
9.

KondmKToreHHEIe 0COOEHHOCTA OTHOMECHAH B CHCTEME PYKOBOACTBO — IIOATHHEHNC.

10. Masunyasnayn B oOINECHHUN.
11. ConuanpHblii KOHQIINKT.
12. ProHoMuUecKHe KOHQIUKTE BUCpa H CErOTH.

13. TTomTugeckue KOHGQIUKTEL



14. KoH}MIKTEI B MUPE ITOMHATHKH.

15. Hacrime kak moJmTH9ecKoe Cpe/ICTBO.
16. CTpyKTYypHEIE pOLIECCH KaK HCTOTHHK HACHJIBCTBCHHBIX KOH(IHKTOB.

17. PernonansHble KOHQIUKTHI.

18. TTonsTHE, IPHYHHEL, BB BOOPYXXEHHOT0 KOHQIIMKTA.

19. I'o6aIA3aiys B perHORATH3AINI KaK KOH(IMKTOreHHEIE (hakTOPE! TpaHcpopMauH

COBPEMEHHOT'O POCCHACKOro 0OIIECTBA.

20. KordumkTsl B MOJIOOH CEMBE.

Bonpochl 0cTATOYHLIX 3HAHHH CTY/ICHTOB

1. MorsTre KoH®mKTA. [TOAXOIEI K ONPENEICHHIO OHATHS KOHIHUKTA,
Kou(mKT ¥ KOHGIUKTHAS CHTyanus. KpUTEpHH BELIBICHUS.

1

2.

3. CrpykTypa KoH(bIuKTa. OCHOBHBIE DIEMEHTHI CTPYKTYDHI KOH(IAKTA.

4, dyaxkuun KoHGIMKTa, HX Knaccupmxamud. IIpakTHIeCKoe HCIONb30BaHHE 3HaHu 00

OCHOBHBIX (PYHKIIUIX KOH(IIHKTA.

5. Tunomorus KOH(IHUKTOB, ee 3HA9ECHKE IS IPAKTUICCKON ICATEILHOCTH.

6. KoHGMIMKT KaK COHaIbHbI (PEeHOMEH.

7. KoHGMMKT B COMAIBHOE IPOTHBOPEUHE.

8. Jlerepmmuanus koH(®ymkra. Kiraccudukanms NIpUIMH KOH(QIHKTA H €€ IPaKTHIeCKOoe

HCIIOJIb30BAaHHE B AEATEIIBHOCTH,

Bo3HuKHOBEHHE KOHQIIHMKTA.

0 Casa3aHHBIE ¢ KOH(IMKTOM SABJICHHA.

10. Biusiape ypoBHsA 00pa3oBaHUA H COECIU(HKY MHPOBO33PCHHUS YJaCTHHKOB HA pa3peIleHAS
KOH(]HKTA.

11. BHYTpMIMYHOCTHBINA KOHMIIAKT, THIIOIOTH. [ [pyiHEL.

12. MexTIHOCTHED KOHGMMKT, TUIONOTHA. I IpHirHEL

13. Conuanpuble KOHQIMKTEL, ¥X THIIHL

14. B0o3MOXXHOCTH IIPaKTHIECKOM paboTh ¢ KOHDIMKTOM.

1 \0



15. ®opMarLHO-IIPABOBEIE criocoObI paGoThl ¢ KOH(PIIUKTOM.

16. ITcuxoTexHudeckue CTPaTeruil B IIPHKI
17. OCHOBHEIE HalIpaBJIeHUA B pa3pabOTKe TEOPHH KOH(}IUKTA.

18. COMHOIOrHgecKoe HapaBlieHHe B pa3paboTKe TEOPHH KOHGIMKTA.
19. TTcuxoJIOrHIeckoe HapaBleHne B pa3paboTke TCOpUH KOHGIMKTA.

20. KordmKToNOrus 8 cucreMe CONHaIbHbIX MHACIATUIHH.

o6a3amenbHIM  pas’oenom PILT

doHO  OUEHOUHBIX  cpeocms  AGNAEMCA
e OUCUUnIUHbL).

(pazpabamuieaemca KaK npUNodNceRUe K paboueii npozpamm



