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2.2.2. OnHcaHHe MKAaJ OlleHABAHUA

B ®I'bOY BO «JII'TY» BHempeHa MOAYNHbHO-PEUTHHIOBas CHCTEMa OICHKH YIeGHOM
ACATCIIbHOCTH CTYAEHTOB. B COOTBeTCTBHHE € 310t cHCTEMOM MpUMeHsIOTCA NaTHbaNLHad, aBa-

AuaTtHOATEHAA M cTo6anbHas IKATE! 3HAHHH, YMEHHI, HABBIKOB.

Ixans! oeHABaANHS

Kpatepun oneHUBaHHUS

nATHOANIbHAS
JaBaauaTHOANb-

Has
cro0abHAsg

[loka3spiBaeT BbICOKMIT YPOBEHE C()OPMHPOBAHHOCTH KOMIIETEHIIHIA, T.€.:

IPOAEMOHCTPUPYET IIyO0KOEe U MPOYHOE YCBOCHHE MaTepHaa;
— HCYEpIBIBAIOIIE, YETKO, MOCIeNOBaTeIFHO, IPAMOTHO H JIOTHYE-
CKH CTPOHHO M3JIaracT TEOPETHYECCKHIT MaTepHall;

— IIpaBWIBHO QOPMHPYET ONpeac/ICHH,;

~ JAEMOHCTPHDPYET YMEHHS CaMOCTOSATENbHON paboOThl ¢ HOpMATHB-
HO-IIPaBOBOH JIHTEPATYPOi;

YM€EET AeNaTh BEIBOAB! I10 H3JIaraeMOMY MaTepHaIy.
[loxaseiBaeT nOCTaTOYHBN ypoBeHb C(OPMHPOBAHHOCTH KOMIIETEHIHIA,

T.C..

«OtmuuaO) - 85 — 100

«O1imraaoy - 18-20 6air-
OaJLIOB

JIOB

«O1Tanasoy - 5 6aJUIOB

— JAEMOHCTPHPYET NOCTATOYHO MOJIHOE 3HAHUE MaTepHala, OCHOB-
HEIX TEOPETHYCCKUX IOJIOXKECHHUIA;
— JI0CTaTOYHO NOCJCAOBATENLHO, TPAMOTHO JIOTHYECKH CTPOMHO

H3JIaraeT MaTepual;
— JAEMOHCTPHPYET YMCHHSA OPUEHTHPOBATHCA B HOPMATHUBHOM JIH-

TepaType;
= yMeeT Jenarh JOCTaTOYHO OOOCHOBAaHHEIE BBHIBOABI IO HM3jarac-
MOMY MaTepHaiy.
Iloxa3biBaeT MOPOroBEIA YpOBEHH CHOPMHMPOBAHHOCTH KOMIIETEHIIMIA,
T.C..

«Xopomo» - 70 - 84 6aioB

«Xopomo» - 15 - 17 6ajos

«Xopomo» - 4 6arion

JIEMOHCTPHPYET 00INee 3HaHHe H3yJaeMOro MaTepHaIa;
HCIIBITBIBACT CEPHE3HBIC 3aTPYAHCHUSA IIPH OTBETAX HA JIOIOJIHH-
TEJIBHBIC BONIPOCHI;

3HACT OCHOBHYIO PEKOMEHIYEMYIO JINTEPATYPY;
YMECT CTPOUTE OTBET B COOTBETCTBHH CO CTPYKTYPOIf H3/1araeMo-
ro MaTepHuaa.

«Y JOBIICTBOPHTEIHHO) -

«Y IOBJIETBOPHTEILHO) -
56 — 69 6awon

12 - 14 6amnos

-
:
:
3




CrtaBurcs B cnydae:

& 2 2
I - -3

= = He3HaHMS 3HAYUTEILHON YaCTH NpOrpaMMHOI0 MaTepHaa;

L

E > — He BJIAJACHHS NOHATHHHBIM alnapaTtoM JHCIHIIIHHEL,
Q. =3 o,
E é é 2 — JONYIEHHA CYMECTBCHHEIX OMMOOK MpH HIIOXKEHHH y4eOHOro
= 2 = 5 MaTepHaia;
Q Q — -
2 2 a 3 HEYMEHHE CTPOHTHh OTBET B COOTBETCTBHH CO CTPYKTYPOH H3Ja
2 2 2 v racéMoro Bompoca;

p—

¥ ¥ ¥ HCYMCEHHE JeJIaTh BEIBOARI IO H3JIaracMOMY MaTepHany.

3 TunoBbie KOHTPOJILHEIE 3a0aHHS, HHBIE MaTepHAaJbl H METOAHIECKHE peKOMEH-
JanHH, He00X0AHUMBIE AJIf OLleHKH ¢OPMHPOBAHHOCTH KOMIIETEHIHIA B Mpomecce
OCBOCHHA NUCHHILIHHLI «TexHOo/I0rus npoaa’k B COHAJbHO-KYJILTYPHOM CEPBHCE»

3.1. 3apanus ¥ BONpPOCHI AJI BXOAHOI0 KOHTPOJIS
(Yxasvieaomes npumepol munogulx 3a0GHUN U 60NPOCH! C YKAZAHUEM Yenu, Peulaemblx 3a0a,

MemoouyecKue PeKOMeHOayuu, Kpumepuu OYyenueanus)

1. Ponp nener B nponecce GopMHPOBAHHS M YIOBIETBOPEHHS MOTpeOHOCTEH
2. QopMHpOBaHHE LIEHHOCTH TOBApOB H YCIYT B MPOLECCE MPOAKH

3. Ilpopaxka Kak mpouecc KOMMYHHKALIHH

4. KoH(IHKTEI B IIpolecce MpoaaXH

5. CrepeoTHnrl, CBI3aHHEIE C 00pa3oM IIPOaBIIa,

6. OOBIIECHHEIE NPEACTABICHHA O TOProOBJIE

3.2. O1ieHOYHbBIE CPEACTBA H KPHTEPHH ¢HOPMHPOBAHHOCTH KOMIIETEHIAI
Kpumepuu oyenxu ypoena cpopmMupoearnHocmu KoMnemeHyus npueooamcs Ona Kancoo2o us3

UCNONb3YEMbIX OYEHOUHBIX CPEOCMS, YKA3aHHbIX 6 pasdene 2 hoHOa oyenounbx cpedcms.

KonrpoasHnas pabora Ne 1 no reme Jexnuii NeNe 1,2,3
KoMmniekT 3apanuit 111 KOHTPOIBHOM paboTEI

* Bpema BemosiHeHUA 90 MuH.

* KonndyecTBO BapHaHTOB KOHTPOJILHOH paboTEHI - 2.

* KonmuuecTBo 3a1aHMH B KaXXA0M BapHaHTE KOHTPOJIbHOM paboThI —3.
* PopMa pabOTEI — CAaMOCTOATENIbLHAA, HHAUBHAYAIBHAA.

BapunanTt Nel
1. MopempoBpanye KOH(IMKTA M NOUCK PELIEHHS THIHYHBIX KOHMIMKTHEIX CUTYAIUHH.

2. KomnextuBHOE 00CYX/ICHNE HMUDKEBBIX PEERHI 11 POJABIIOB yenyr CKCuT Ba ocHoBe
JITTHOTO ONBITA yJamMxcs, MarepuanoB CMU u ap. HCTOYHHKOB.
3. BeiBnieHMe aKTyanbHBIX IPOGIIEM B poJaxax.



BapunanT 2
1. bazoBrle XapaKTepUCTHKH ponEcca KyILH-NPOAKH KaK BHAA YeI0BEUECKON AeSTebHOCTH.

2. IIponasen u moKymartes Kak CyGBHEKTEH TOProBoif AESTENPHOCTH.
3. OnepanuoHaNbHasA, NpeAMETHA, KOMMYHHKATHBHAA KOMIIOHEHTHI IIPOAAXKH.

KonrpoabHas pabora Ne 2 no Teme gexunii NeNed,5
KoMmmuiekr 3ananmif 119 KOHTpOJIBHOM paboTHI

* BpeMs BemonHenus 90 MuH.

* KommruecTBo BapuaHTOB KOHTPOIBHOI paGoOTH - 2.

* KomriecTBo 3amanuii B KaXX1oM BapHaHTe KOHTPOJIBHO paGoOTHI - 3.
* ®opMa paboTEI ~ CaMOCTOSTENbHAS, HHANBHAYAIbHAS.

Bapnast Ne 1

1. Ponb niener B mponecce ¢opMHPOBaHHS H YAOBIETBOPEHHS MOTPEOHOCTEH

2. Y9aCTHHUKH NPOJAXKHU: IPOAABEIl — IOKYMAaTelb, TOBAp — JEHBIH.

3. JleHbIru ¥ CTOMMOCTH TOBapa (yciyru). @opMupoBaHHe LIEHE], €€ CTPYKTYpa (3KOHOMHYECKasA
H IICHXOJIOTHYECKAasA COCTABIIAIOITHE).

Bapuant Ne 2
1. CymHOCTS H CTPYKTYpa KOHQUIMKTOB B IpoAaxke, QyHKIAN KOH(IHKTA.

2.MDa3sl pa3BUTHA KOH(QJIHKTA B IIPOAAXKE.
3.Tunu4anble BapHaHTH KOHQIHKTOB B Iporecce u nociae npogaxu yenyr CKCuT.

KonTpoabHast pabora Ne 3 1o Teme jgexumii NeNe 6,7
KommnekT 3aganuii U1g KOHTPOJIBLHOHN paboThI

» Bpems BemoitHeHus 90 MHH.
o KonmuuecTBO BapHaHTOB KOHTPOJIGHOH paboTE! - 2.
e KonudecTBO 3a0aHui B KaXXAOM BapHaHTE KOHTPOJBHOH paboTHI -3.

e ®opMa pabGoTEI — CAaMOCTOATE/IbHAA, HHIAUBHIXYaJIbHAS.

BapnanT Nel
1. dopmMupoBaHHe NEHHOCTH TOBApPOB U YCIIYT B IPOLIECCE MPOLAXKHU.
2. ITonsaTue HYXB1, IOTPEOHOCTH H 3ampoca noxkynareid. IIpueMs pacno3naBaHus moTpedHO-

CTH.
3. ITosunmmonupoBanue pa3muuHbIX BHAOB yeiayr CKCuT.

Bapuant Ne2
1.Coenuduxa pean npoaasna. ApryMeHTalus 1 ONPOBEP)KEHHE B POLECCE IIPOAKH.



2.IlonsTHE 0 KIOYEBHIX COBaX. PHTOpHKA B poaaxkax.
3.Jlornka BODpOCOB M OTBETOB B MPOAAXKAX.

Kprreprn omenxku ypoBHS cOpMHMpPOBAHHOCTH KOMIIETEHIHMI NPH NPOBEACHHH KOH-
TPOJILHOH paboTHI:

- O0CHKA «OTJIHYHO): NPpOACMOHCTPHPOBAHO I'PAMOTHOE ITOCNENOBATEIIBHOC PEIICHAEC 3a-

Aiaq (3aaHuii) IpH IPaBHIIBHO BLIGPAHHOM alropuT™e. JIaHE! BepHEIE OTBETH HA BCE BOPOCH |
ycnoBuA 3anad (3ananuif). IIpy He06X0MMMOCTH cHeTaHk! OSCHEHNS U BHIBOAK! (COAEpXKATEb-

HBIC, NOCTaTOYHO MOJHEIC, MPaBHJIBHBIC, YIUTHIBAIONIHE clieMu(HUKY MpobieMHON CHTyalluH B
3a7la9¢ T C HE3HAYUTEILHEIMH OMIMOKaMH );

- OIICHKA «XOpOIIO»: PAaMOTHOE NOCICAOBaTEIbHOE pemeHue 3anad (3a1anuii) npy mpa-
BHJIPHO BbIOpaHHOM anroputMme. OHAKO, OTBETH Ha BONPOCH M YCJIOBHA 3anad (3amaHuii) co-
ACPXKAT HE3HAYUTENbHEIC OIIHOKH. II0ACHEHNS U BEIBOABI OTCYTCTBYIOT HJIM JaHEI HEBEPHO;

- OOCHKA «YIOBJICTBOPHTEIILHO»: OOyJalomMicss OpHEHTHpPYETCA B MaTrepuaie, HO IpH-
MCHSET €TI0 HEBEPHO, BEIOMpaeT HEMPAaBIIHHBIN aIrOPHTM pelleHHs 3a1a4 (HeBEpHBIE HCXOHEIE

JIAHHEIE, HCBCPHAA IOCJIEAOBATEIHHOCTh PEIICHUS U Ap. OMIHOKH), NONYCKAET BEIYHCIUTEILHEIE
omuOKH. [TosgscHEHNs B BBIBOJBI OTCYTCTBYIOT HIIH JJaHEI HEBEPHO,

- OLICHKAa «HEYIOBJICTBOPHTENLHO»: o0ydatomuiics ¢nabo opHeHTHPYETCI B MaTepHalle,
BEIOMpAaeT HENpaBUIBHBIN aIrOPATM PEIIEHHS, AOIYCKAET 3HAUUTENLHOE KOIMYECTBO BHIMHCIIH-

TEJLHBIX OMHOOK. [IosCHEHN M BEIBOJBI OTCYTCTBYIOT.

Y CTHBIH onpoc

Ycrablii onpoc 1o Teme 1 «CymHoCTs NPOAaXK M COBpPeMEeHHBIH PHIHOIO)
» Comepxut 4 Bolpoca
» ®opma onpoca — GpOHTANBHEII/MHIMBH Y aNIbHELH/KOMOHNHAPOBAHHBILA.
3amaHnsa K YCTHOMY ONpPOCy
1. ITponaska KaKk HHCTPYMEHT CHCTEMEI COBITA.

2. Ilenmn 1 3ama9d COBPEMEHHOTO IPpOAaBIA.
3.CTpyxTypa TMYHOCTH IIPOAABHA H €€ BIHSIHHE Ha 3} (EKTUBHOCTE €r0 TPYAOBOH AeATE/LHO-

CTH.
4. TpeboBaHus K BHCITHUM JaHHBIM IIpOAaBIA.

Ycrnblii onpoc mo TeMe 2 «Pa3paborka 1 BHeApeHHe KOPIOPATHBHLIX CTAHAAPTOBY

Conep>xut 6 BOnpocoB
®opMma onpoca — QpOHTANLHBI/HHIABHAYANBHBII/KOMOMHAPOBAHHBIIA,

3aiaHus K YCTHOMY ONpOCYy
1. PazpaboTka KopropaTUBHBIX CTaHAapTOB



2. Cozepixanre KOPIOPaTHBHEIX CTAHAAPTOB

3. Texnonoras BHEAPEHNA KOPIOPATHBHEIX CTAHAAPTOB

4. «(Ilo6GounkDif 3¢ hekT» KOpIOpaTHBHEIX CTaHAapTOB Ha mpuMepe Call-neHTpoB
5. PeueBrle Moy 1A mpofax H cepBHca

6. [IaTh 3TanoB aKTHBHEIX MPOAAXK

YcTHBIH onpoc o TeMe 3 «DTanbl NPOHECCa MPOANO)

Coxepxar S Bonpocon
* ®opmMa onpoca — (G pOHTANbHBLY/HHANBH Y ANEHEIA/KOMOHHIPOBAHHBIIA.
3agaHus K YCTHOMY OIIPOCY
1. OcnoBHEIE 3Tams! (cTaguH) mponecca NPOAAKH
2. AHanu3 OCHOBHBIX CTajMii nponecca MPOAaXKH: CTaUM MO3HAHUA, CTAIUH BOCIIPHUATHS,

CTaguH MOTHBALIMY H CTaOHH 00ydeHHs
MeTomuky norucka KIHEHTYpHL.

IToaroroBxa npoxasna k BcTpede ¢ KIHEHTOM.
TexHonorns BefeHus TeneQOHHBIX IEPErOBOPOB C KITHEHTOM.

N AW

YerHbli onpoc no Teme 4 «YcTaHOB/IEHHE KOHTAKTA MPOAABLA € MOKYIaTeaeM»

* Comepxxut 3 Bompoca.

* PopMa onpoca — GPOHTAIBHBIA/HHINBUAY ANLHEIH/KOMOHMHHPOBAHHEIIA.
3aaHuA K YCTHOMY OIIPOCY

1. YcranoBnerue KOHTaKTa yepe3 NoA0OHOE NOBEAECHHUE.

2. KoHTaKT uepe3 11oaobHkIe LIy, CTpaTerny, CIoCOOHOCTH.

3. KoHTakT gepe3 noaoOHEIC IpeACTaBICHUSA, OLICHKH, YOS IeHHS.

YeTHbli onpoc o Teme S « T'HNbI Noxynareseldl HHAMBHAYAJBHbIH MOAX0X K KJIHEHTY»
Conepxur 6 BONpoCoOB
dopma onpoca — GpOHTAIBHBII/HHANBALYATHHEIN/KOMOMHHPOBAHHBLA.
3agaHus K YCTHOMY OIPOCY
Knaccuprkanuu THIOB NOKYNaTene
Konuenmmusa nCHXOTUIIOB JINYHOCTEH

K.JOHra B KOHTEKCTE IPAKTHKH IPOJAXK.
BusyansHEIC TUIIBI ITOKYIIATENIEH M MPOBEACHUE HX SKCNPECC-OLIEHKH
[Icmxonorndeckue THOB MOKYTNIATENIEH H HX BH3YAILHEIC XapaKTEPHCTHKH.
JKOHOMHYECKHE H COLMATBHEIC THIIEI TOKyTIaTeneld H 0CO6EHHOCTH paboThI ¢ HUMH.

YcTHBIH onpoc o TeMe 6 «AHaAN3 MoTpeOHOCTel KIHEHTA

Coxepxur 4 Bonpoca
DopMma onpoca — (GppOHTATLHBI/MHIUBA XY aTbHEL/KOMOHHMPOBAHHEIIA.

3agaHus K YCTHOMY OIpOCY

1. ®yHKIHT BONPOCOB.
2. Texauka MoCTaHOBKH BOIIPOCOB.,



3 Tumsl BOopocos.
4. I'naBREIE OPHHIMITEI BOIPOCHOM TEXHHKH.

YetHbliit onpoc mo Teme 7 «PafoTa ¢ mpeTeH3sHAMH KJIHEHTOB H PelMIeHHe
KOHQIHKTHBIX CHTYAIHID
* Conmepxxut 5 BonpoOCOB
* ®opmMa onpoca — $pOHTANEHBIH/HHIHBH Iy TEHELY KOMOGHHHPOBAHHELA.
3anaHus K YCTHOMY OIpPOCY

1.Kak cokpaTHTh KOIMYECTBO KOR(IMKTHBIX CHTYALMI ¢ KTHEHTOM
2. JleficTBHsl HeOGXOIAMBIE U1 PA3PEMIECHUS Y)Ke O9EBUAHOTO OTKPHITOro KOH(IIHKTA
3. Tunuauste omu6ku B pabote ¢ KOH(IHKTAMHE
4. Hexoroprie npaBmia noBeicHUA ¢ HEAOBONBHEIMH KITHEHTAMH
5. YMEHHE YIpaBIATh IMOLMSMHE — CBOMMH H KIIHEHTA — 3T0 HCKYCCTBO pa3pelleHHs KOH(IIHK-

TOB

YcrHsli onpoc no teme 8 «IlpeseHTanug ToBapa»

* Comepxur 7 BOIIpOCOB
* ®opma onpoca — GPOHTANEHEIH/HHTHBU Y ATEHEIH/KOMOHHIPOBAHHBLL.
3agaHus K YCTHOMY OIIPOCY
1. OcHOBHEIE NpHEMEI ITPE3eHTALHH TOBAPA.
2. Bupaw!l npe3eHTanuM ToBapa
3. Texnuka npe3eHTaWH TOBapa
4. IlpeseHTauMH TOBapa MO BEIABJIEHHEIM NOTPEOHOCTIM
5. IlpaBuna npuBeaeHnA apryMeHTOB.
6. JleMonCcTpamus
7. Cnioco6rl npoBenCHUA

Ycraelii onpoc mo Teme 9 «dIpeononeHne Bo3paskeHNA KIHEHTAa»
Conepxwut 4 Bonpoca
dopMa oIIpoca — (PPOHTATLHEIA/ MHAHBHAYATEHEL/KOMOHHUPOBAHHEIA.
3agaHusa K YCTHOMY OIIPOCY
1. CyTh ¥ 3HaYEeHHE BO3PAXKECHHH.
2. OCHOBHBIE NpaBHJIA B IIPEOAONICHHH BO3PaXKCHUIA.

3. Tune! Bo3paXkeHHid,
4. IloBenenue npojasna U OTBETHI HA BO3PAXEHUA KIIHEHTA.

YcTHb1if onpoc no Teme 10 «IleperoBops! 0 uene»

Conepxur 6 Bompocos
dDopMa omnpoca — () pOHTANLHEIH/MH MBI Ay /b HEIH/KOMGHHHPOBAHHBIIA.
3alaHud K yCTHOMY OIIpOCY

1.ITcrxonormgeckoe neHooGpasoBanne, CBA3b HEHE! H KA9€CTBA YCIIYTH, OCYyIIEeCTBIIIeMas Ha
OpaKTHKE.



2.]'1aBHBIE IPHHINITEI APIYMERTAINHU CHEI.
3. Ctpareruu noBeneHUA IIpoJaBiia IIpU CONMPOTHBIICHHH LICHE.

4. ITorenenue nmpoaasia pH NOABEACHUH IIEPETOBOPOB O ICHE.
.5.Heo6x0mMo0 paccMOTpeTh POCCHICKYIO MPAKTHKY IICHXOJIOTHIECKOro LEH000pa3oBaHMUs.

6. [TonsaTHe 0 HEHOBBIX JIMHUAX B NPAKTHIECKHX OCHOBAX HX MPHMEHCHHA

YctHblit onpoc o TeMe 11 «3aBepmalomast cTa il MPOAAXKH MOCJI€ IPOAAXK »

Conepxmur 6 Bompocon

dopma onpoca — GpOHTATEHEIA/MHANBAAYAIHHELE/KOMOHHHPOBaHHEIH.
3anaHus K YCTHOMY OIIpOCY

1. Omubxu npoaasla Ha 3aBepIIAIOICH CTa MK MPOJAXKH.

2. I'naBHBIC peKOMEHIALNH NPH 3aKITIOYCHHH CIEIIKH.

3. CnocoOrl 3aBepmeHna CACIKH KYTUTH-IIPOAQXKH.

4. IloBeneHue npoaaBIa MOCIC 3aKIIOYEHHS CACIIKH.
5. IToBeneHue npoaasia NpH COXpaHEHHH COMHEHHH H 0TKa3€ KJIMEHTa COBCPIIHTE CACIKY

6. IToBeeHue NpoaBna Mnocie MpoaaXxH.

Yerublif onpoc no Teme 12 «Oco6eAHOCTH TEXHO/IOIHH MPOAA’K B TYPH3IME)

Conepxut 8 BOIIpOCOB
dopMa onpoca — GPOHTATHHEL/MHINBH Y ATHHBLH/KOMONHHPOBAHHBIH.

3aaHnAa K YCTHOMY OIIpOCY
1. Conepxanue mpouecca 00CIy)KMBaHUA U MPOAAXKH TYPUCTCKOrO NPOAYKTa
2. MecTo BCTpeUH H XapakTep KOHTAKTa IPOAAaBLA M MOKYIATEA TYPHCTCKOrO

IPOIYKTa
. TokyMeHTaIbHOE 0QOpMICHAE B3aHMOOTHOICHHH TYpPHPMEL C  KITHEHTOM

.TexHONOrMsI MPOABHKEHHSA ¥ CTAMYIHPOBAaHHUS NPOJAX TYPHCTCKOrO MPOAYKTa

3

4.

5. Meroasl CTHMY/IMPOBaHHS IIEPCOHANA U MOKYIIaTeNCH.

6. DKOHOMHYECKHE H IICHXOJOTHIECKHAEC METOABI CTUMY/IMPOBAHHSA IIEPCOHANIA H YCIOBHA

MX PHUMCHECHHA.
7. Bo3MOIHEIE BAPHAHTHI CTHMY/IMPOBAHHA NOKyNaTesel H OCHOBHBIC IEJH MEPOIPHATHH

10 CTUMYJIMPOBAHUIO.
8. Poccuifckas NpaKTHKa CTHMYJIHMPOBAHHA NCPCOHANIA H IoKynarejieii Ha KOHKpETHBIX

npHMEpax.

KpuTepuu oLeHKH YPOBHS c(pOPMHPOBAHHOCTH KOMIIETEeHIHH AJI YCTHOro onpoca:

- OLICHKA «OTIHGHOY»: 00YYAIOImWMCs AAH IOJNHBIH, Pa3BEPHYTHIM OTBET HA NOCTABJICH-

HEI BOMpPOC; B OTBETE MPOCIEXHMBAETCA 9CTKaA CTPYKTYpa, JOrHdecKas mocaeqoBaTebHOCTE,
OTpaXkalomas CyIHOCTh PacKphIBaeMbIX IOHATHH, Teopuii, sBNCHUHA. 3HaHHE 1O AUCUHILIHHE
JIeMOHCTPUPYIOTCA Ha (OHE NOHHMAHHSA €T0 B CHCTEME JaHHOH HAyKH H MEXIHCIHAILTAHAPHBIX
cBazeit. OGygaromuiics BlageeT TEPMAHONOTHEH, CIIOCOOCH NPHBOAUTD IPHMEPEI, BRICKA3bIBACT

CBOIO TOYKY 3PEHHS C ONIOPOH Ha 3HAHUA M OITBIT,

- OLIEHKA «XOpOIIO»: 06yJaroluMcs JaH NOMHEL, pa3BEpHYTHIH OTBET Ha IIOCTABJICHHEIH
BOIIPOC, MOK232HO YMEHHUE BBIACIATE CYIIECTBEHHBIE H HECYIIECTBEHHBIC IPA3HAKH, IIPHTAHHO-
cleqCTBEHHbIE ¢BA3H. OTBET JIOrWYeH, BLICTPOCH, HO COBEPIICHBI CAMHMIHBIC ommOkn. He B



IIOJIHOH Mepe BJIaJieeT 3HAHUAMH 110 BCel TUCIOHILIMHE. JlaHEl OTBETH! HA AONOJHUTEJIBHEIE, I10-
ACHAIOIIHE BOIIPOCEL;

- OLCHKA «YROBJICTBOPHTENILHO»: OTBET Ha BOIPOC HE MOJHEIM, ¢ ommbkamu. O6ygalo-

IUHCS MYTAaeTCH B AETANAX, C 3aTPYIHEHHEM OJIb3YeTC NPOPECCHORAILHONM TEPMHHOJIOTHEI!.
Ects 3ameqanus x nocrpoenmio OTBETA, K JIOTHKE H IIOCIECAOBATEILHOCTH H3N0XKeHnsA. He orBe-

94CT Ha JONOJHUTEIILHEIC BOIIPDOCHI;

- OLCHKA «HCYMOBJICTBOPHTENBLHO»: OTBET MpPEACTARIAET co60 pa3po3HEHHEIE 3HAHAA C
CYICCTBCHHBIMA OMMOKAaMH 1O BOMpOCY, IPHCYTCTBYET parMeHTapHOCTD, HEJOTHIHOCTD H3-
noxeHnsa. OOyvarommiics He OCO3HAeT CBI3L 00cyxXaeMoro Bompoca ¢ APYTHMH 0OBbeKTaMu
AUCIHIUIMHEL, petb HErPaMOTHas, HE HCIOMB3YeTCH MpodecCHOHANBHA TEPMHUHONOTHA. OTBe-
THI Ha NONIOJIHMTEIHHEIC BONPOCH HE IaHbI HJIH HEBEPHEIE.

Temb1 pedeparon

1. basoBbie npaBuna pearupoBaHHs Ha BO3PAKEHHSI.

2. CHmXeHHME pHCKAa BO3HMKHOBEHHS BO3DAXEHHI Ha 3Tame [IpE3EHTallHH TYypa.

3. Co3znanne xoMdopTHOH aTMOChEpH! OOIMEHKS ¢ KIIHEHTOM: ncuxoreorpadusa npocTpaH-
CTBAa BO BpeMA JIMYHOTO KOHTAKTA C KITHEHTOM.

4. 3aBnaneHne BHUMaHHEM KIHEHTa C IEPBEIX CEKYHA Pa3roBopa.

©QOpMHpOBaHHE JONOIHUTENBHBIX IIOTPEGHOCTEH Y KIIMEHTA C MOMOIIBIO BOIIPOCOB: ITO-

Kymka 0oJjiee Z0poro Typa, ZONONHHTENBHBIX YCITYT, HHOHBUAYATHHOTO Typa.

. Onpenenenne NEHHOCTH H KpUTepHit BRIOOpA KIIMEHTOM YCIYTH.

. OcHOBHBIE (QaKTOPEI ycnexa B IPOJAXKe YCIYT.

. IIpuaimne! 3 HEeKTHBHONH KOMMYHHKAIIMH H 0GCITY)XUBAaHHA KIHEHTOB .

9. IlocranoBka neneit H 33124 A1 KQKIOH CTAOMU IPOJAXK YCIYT.

10. Pa3paboTka ¥ BHEpEHHE HAa PRIHOK HOBEIX IPOXYKTOB.

11. Bribop MeToaa 11eHO0Opa30BaHUA HA YCIIYTY.

12. TexHuka OTKPHITBIX BOIIPOCOB «BOMPOCKH YMCTOro s1361Ka». CHCTEMEI YTOTHAIOMHX BO-

IpocoB «MeTta-Moaemb.
13. PoJtb ro1oc ¥ TEXHUKH pedH B 3¢ GEKTHBHEIX NPOJaXaxX: KaK N'OBOPHTE n0Opoxenarenn-

HO M 3aMHTEPECOBAHHO.
14. HudopMannoHHOE ¥ SMOLIHOHATBHOE HATIOJIHEHHE TIPE3CHTAIUH.

15. TexHuka 3aBepuIeHus CaenKy.
16. Onpenenure HEOOXOMMMOCTB ILTAHUPOBAHHUA TPOAAXK.

o

R ~J O

Ipebosanus x cmpyxkmype, coOepI’CARUIO, OPOPMACHUIO U Peanu3ayuU pegepama npu-
800AMCA 8 MEMOOUYECKUX YKAIAHUIX.

Kputepnu oneHKH ypoBHS CHOPMHPOBaHHOCTH KOMIETEHIMI IIPH BHIIOHEHHH pedepa-

- OLCHKA «OTIHIHO»: pedepar MMOITHOCTHIO COOTBETCTBYET TpeGOBAHHUSAM, K CTPYKTYPE,
COACPKAHHIO, 0QOPMIICHMIO M peann3anuu pedepara. BEIONHEH CAMOCTOSTENBEHO ¢ HCIOMB30-



- OLCHKA «XOpOMmO»: pedepar B IEIOM COOTBETCTBYET TPeGOBAHHSM, OpEOBABIAEMBIM K

“IPYKTYP€, CONCpxKaHmIO, 0)OPMIICHHIO H pealtn3anuy pedepara, oOyvaromuiics JEMOBCTpHpY-
¢T yMeHHe o0yuatomerocs paGoTars ¢ MatepuanoM. OTBETH! Ha BONPOCHI MOBEPXHOCTHEIE;

- OLICHKA  «YNOBJETBOPHTENBHO»: pedepaT YaCTHUHO COOTBETCTBYET TPEGOBAHMIAM,
{UPCABABIIEMBIM K CTPYKTYpE, COAEPIKAHUIO, ODOPMICHHIO H peaTH3amti npoekta. Conepxa-
HUEC PabOTHI PAaCKPHIBAET TEMY, HO SBIIAETCS HenoJHEIM. OTBETHI Ha BONPOCHI HEIO/HEIE JIHOO
OTCYTCTBYIOT;

- OICHKA (HCYNOBNETBOPHTENBHO»: pediepaT He COOTBETCTBYET TPeGOBAHHAM K CTPYK-
TYP®, CONCpXkaHUIO, OQOPMIICHHIO M pealH3alH MPOEKTA. Conepxxanne pedepara 9acTHYHO
W TIOJIHOCTBIO HE COOTBETCTBYET TeMe. BHIBOARI OTCYTCTBYIOT. OTBETHI Ha BOITPOCH OTCYTCT-

BYIOT.

3.3. 3anaHus QA NPOMEKYTOTHOM ATTECTALMM
Ilepedens BonpocoB K 3adery

1. OcoGEeHHOCTH TEXHOJIOTHH MPOAAX B cdhepe YCIyT.

2. Cpenuguxa TEXHOIOTHH NPOAAX YCIYT HHAYCTPUHM rOCTEIIPUUMCTBA.

3. Ilpoxsmxenue, NpoaaXky H COLIT B cdepe yCiyr.

4. OmpeneneHue 1 BEIGOP LENEBEIX CETMEHTOB PHIHKA.

S. OcobenHOCTH 06CTYKHBaHHS KIMEHTOB B HHIYCTPHH rOCTENPUUMCTBA.

6. BsaumopeiicTBHe C KIIHEHTOM.

7. DopMHPOBaHHE KOPIIOPATHBHOM KYJIBTYPOH B HHAYCTPUR rOCTCIPHUMCTBA, HallCICHHOM
Ha norpeourters.

8. Mertozne! B3auMOACHCTBHA ¢ KIIHEHTaMH B HHAYCTPHHA FOCTENPHAMCTBA.

9. CnocobsI KOHIIEHTpaMH Ha YAOBJICTBOPEHHH NOTPEGHOCTE N KITHEHTA.

10. Obecneuerne KoMPOPTHOH BHYTpeHHEH M BHEIUHEH Cpe/Ibl IPH IPOLAKe IIPOAYKTA.

11. Pabora ¢ ogepensaMu.

12. Knaccuduxauuu xanob, padora ¢ xanobamu.

13. PaboTa ¢ BO3pakeHHAMH X COMHEHMSAMH KIINEHTA KOMIIAHUK HHIYCTPAH rOCTENPHUMCTBA.

14. Paspemmenne KOHQIMKTHRIX CHTYaUHUIA.

15. Bunpl xoMniencanuii 1 paboTa ¢ KINEHTaMH Ha 3Talle IIPenCTaBICHHS KOMIICHCaHiA.

16. 3aBepireHne CAENTKY C KIMEHTOM.

17. Merozs! 3aBepImeHAs IPOJAX YCIYT HHEAYCTPUH rOCTEIPHHMCTBA.

18. JlnarHoCTHKa OTHOIIEHHAA K IEHbIaM YYaCTHHKOB 3aHTHS.

19. OGyuenue HaBbIKaM pacnO3HABAHMA KIHEHTOB ¢ «(MEHTAHTETOM OemHOCTHY, «IEAPOCTH
U T.J.

20. Pa6ora ¢ madopmanmeii 06 yciryrax CKCrT.

21. Tpenupoka HaBBIKOB IO3UIMOHAPOBAHHUS M npe3enTanun yoryr CKCuT B nponecce mg-
HOM IIPOJAXH (B POJIEBEIX HIpax).

22. OnpeneneHue BeAYIMUX KAHAIOB BOCHIPHATHA (QyTHANIBHELA, BU3YANBHEL, KHHECTETHYE-
CKMH) YYACTHUKOB 3aHSITHS.



23. TpeHApOBKa TEXHHKH HeBepGATLHOrO NPUCOCAUHEHHUS (MPUCTPOMKH) K MOKYNATEO B
CO3MaHMs panmopTa. 3aKpeIUIEeHAE HaBEIKOB: «HEMAasy oponaxa

24. TpeHHpPOBKa HABLIKOB BEIEHHS MHANIOrA C noKymartesneM, BepOanbHOH MpHCTPONKH K IIOKY-
NIaTeIo B MPONECCE pa3sroBopa, 3¢ $HeKTHBHOM apryMeHTANMH, MOCTAHOBKH BOIIPOCOB pa3-
JITYHEIX THIIOB H OTBETOB HAa BOIPOCEL.

25. O6y4enne Co3aHMIO MO3HTHBHEIX bopMymHpoBOK.

26. TpeHHpPOBKa HABBIKOR OBICTPOrO pacno3HaBaHus KOH(QJIHKTOB.

27. O6y4enne npuemam aMOPTH3alMH (rameHus) KOH(IHMKTA

Hononnumenwvno yxasviearomes;
a) mMemoduyeckue pexomerdayuu no Nodzomoexe u npoyeoype ocyujecmenesul KoH-
MPOJIA BbINONHEHUS

3a9eTHl MOr'YT GBITH MPOBEAEHE! B IMCHMEHHOI! (popMe, a Taroxe B MUCEMEHHOM dopMme

¢ YCTHLIM ZIONOJIHEHHEM OTBETa. 3a4eTHl CyXaT (GOPMOil IPOBEPKH KAYecTBa BEIIONHEHHUS
CTyZEHTaMH JIabopaTopHEIX paboT, yCBOEHHA CEMECTPOBOI0 y4eOHOro MarepHana no JHCLH-
ILTMHE (MOIYIIO), MPAKTHYECKHX M CCMHHApPCKHX 3aHATHH (IpH OTCYTCTBHMH 3K3aMeHa II0

TACUHUILINHE).

Ilo uToram 3avera, COOTBETCTBHH C MOJYJIBHO — PEHTHHIOBOH CHCTEMOl YHHBEpCH-
T€Ta, BBICTABIIAIOTCA OaJUIBI ¢ NOCIEAYIOIMM MEPEXOAOM 10 MKaNe GaUIEl — OLICHKH 33 3a-
€T, BEICTABIIEMBIM KaK II0 HAUMEHOBAHHIO «3a9TEHO», KHE 3aYTEHON», TaK H T pepernn-
POBAHHO T.€. C BEICTABJICHHEM OTMETKH II0 CXEME ~ (OTIHIHOY», «XOPOLION, «YAOBJIETBOPH-
TCJIPHO» H «HCYROBJICTBOPHUTEILHOY, ONpPEAEHIeMOe pEIICHHEM YYeHOro CoBeTa YHHUBEpPCH-

TE€Ta H OPOMHCHIBAEMOTO B YY€OHOM ILIAHE.

Kpurepun ouneHkH ypoBHE ¢(OpPMHPOBAHHOCTH KOMNETEHOHH II0 pe3yJbTaTaM
NIPOBedCHUS 3a4YeTa:

Sa/laHud, OpeyCMOTPCHHBIE NPOrPaMMO TMCHHILIMHEIL, HA YPOBHE HIKe Ga3zoBoro. Hansneli-
mee ocsoeHre OIIOIT e Bo3MOXXHO 6€3 NOMOTHUTENEHOTO H3Y9CHHA MaTEepAaIa H NOArOTOBKH

K 3a49€Ty.

Kpurepnu onenxn yposua chopmuposanHoCTH KOMICTCHIINH 110 pe3yJbTaTaM IpoBexe-
HuA ;¢ depeRpoBaHHOro 3auéTa (3ageTa ¢ OLICHKOM) / aK3aMeHa:



- OLICHKA «yA0BJICTBOPHTEILHO»: 00Y9arOImMIMCs IaH HEeMOMHEL] OTBET Ha BOIIpOC, JIO-
THKa M IIOCICNOBATEIbHOCTh M3JI0XKEHHUA HMEIOT CYINEeCTBEHHEIE HapymeHHus. Jlomymensl rpy-
Onle ommm6xu npu onpenenexuy CYIIHOCTH PaCKpHIBAEMBIX IOHATHH, SBICHHMH, HapyIIeHa JIOTH-
Ka OTBCTa, HC CACNaHEI BEIBOALL PeyeBoe odopmnenne Tpebyer Koppekuud. O0ygaronuiica uc-
HIBITBIBACT 3aTPYIHEHHE IIPH OTBETE HA NOMOIHUTENBLHEIE BOMPOCHL. O6yqaromumcs npoaeMoH-
CTPHPOBaH 0a30BbIA YPOBEHD BIANCHHS KOMIOETCHIAEH(-AMH);

- OLCHKH «HEYN0BJICTBOPHTENLHO»: 00yJaIOMMACS HCIBITEIBAET 3HAYHTENBHEIE TPY-
HOCTH B OTBETC Ha BONPOC, NOMYCKAET CYINECCTBEHHEIE OMHMOKH, He BIIajieeT TEPMHHOJOIHEH, He
SHACT OCHOBHBIX MOHATHH, HE MOXET OTBCTHUTh Ha (HABONJAINME» BONMPOCH MpEIOAABaTe-
J151. OOy49aromuMCcs IPOAEMOHCTPHPOBAH HU3KHET YPOBEHb BIaeHHS KOMIETeHIHEH(-aMm).

Kpumepuu oyenku ypoeHa cpopmMuposanHocmu Komnemenyuii ong npoeeoeHus IK3ame-
Ha/OughPepenyupoearnno2o 3auéma (3avyema ¢ oyenxoill) 3aeucam om ux popm npoeedenu
(mecm, eonpocel, 3a0anus, pewienue 3a0a4 u m.o.).

3.4 Bonipoch! AJ1si NIPOBEPKH OCTATOIHBIX 3HAHHI

1. ba3oBreie XxapaKTEpHCTHKH Ipoliecca KyILTH-TIIPOAAKH KaK BHIA YeJI0BEYECKOil nes-
TEJIBHOCTH

Pos nener B npouecce GopMHUPOBaHHUA B YAOBIETBOPEHHS NNOTpebGHOCTEIH

. DOpMHpOBaHHE IIEHHOCTH TOBAPOB M YCIIYT B MPOIECCE MPOAAKH

IlponaBen Kak npakTHYECKHIt ICHXOJIOT.

Cnenuduka peun npoaasna.

KoH(}IMKTH B mpoaakax # cnocoOkl HX pa3spelIcHA

IIpodeccronanpHbie TpeOOBaHMS K IPOJABIAM YCIYT

KoHTpoJBEHas mpoJiaka: OLleHKa Iponecca ¢ MO3HIMY IOKyIaTels
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